28 September, 1931.

!

Mr. Bdson B. Olds,

Tressurer, Union Trust Company,
Washington, D.C.

Denr Mr. Olds:

4 havp‘yeur letter of Beptember 25 declaring an over-

draft of $182.56 in my checking account.

1 had been a depositor in the amerigen Uecurity &

Trust Compsny for 33 years. Shortly prior to my change to your
bank end when 1 had drawn s check for $2800 payable to my wife's
executor, the aimerican Becurity & Trust Company, I received notice
that I had overdrawn my sccount alleged to be about $200. I asked
for en suditing of the same and was shown a statement that most

of this shortage was because I had failed to charge myself with
checks drawn to the order of the Treasurer of the Army and Navy
Club on that bank. The first check on his list of $10 -- alleged

a8 not heing charged -- was shown on my check hook as progerlx

charged. I produced the check. L

In view of these facts and my experience and dissatis-

Paction with such an auditor's ascount, I left that benk, making

good their (?) loss and begsn depositing in your bank, March 19,
1994, TLater (a year or more) there came to my knowledge that

one of their most trusted psying tellers who had but recently been
appointed an .ssistant Treasurer with Mr. Howe, had been mis-
appropriating the bank's funds on aecount of sickness and a needy
family for sometime withoht the knowledge of the bank. He was
reported ss absent on sick leave. He wus not prosecuted mor any-
thing done in his casse mor do I know that he evar made good that
money. He was simply whitewashed und permitted to disappear off
the map. Why was this? Why was it not discovered sooner by those
who ought to know?

: One of your most trusted tellers, on several occasions,
when 1 have deposited checks at the beginning of the month, includ-
ing notice of my pay check received at your bank and placed, I
presume, %o my credit, has failed to make the entry until his notice
had been called to that fact, on my deposit book. ‘




This is to demomstrate the fact that all bookkeepsss,
paying tellers, and clerks of banks are not infellible. I gould
cite the case of the principal Paying Teller of the U. §. Treasury
(Capt. Gibson) who once overpaid me $10 in gold and would not be
gatisfied until I had proved to him his mistake and refunded him
the noney.

; \ Ho depositors can possibly be mind readers or always
account for ‘the "oversight” of dishonest or careless bank employees,
or the reason why henk offieiale 1ike Charles J. Bell winked at or
failed to punish dishonesty or make good the shortage in depositors'
accounts through the same instead of attributing it all as an
"oversight" on the part of a delinqguent (?) depositor. He could
have given notice to the depositors that the young man would not
be prosecuted, but all losses to depositors would be made good., I
. never made any claim on that bank for the recovery of the amount I

lost. 4Any demand & year later when I had ascertained all of the
facts comnected with the dishonesty of young Fugitt might have
probably brought about his indiectment and punishment. This I declined
to do on account of my friendly regard for him, his misfortuns and
my reluctance to helieve in his crime in the fmce of such an appar-
ently honest bank officisl.

I now, however, not only request but demand an honest
audit of my bank account sinee 1924 and will furnish all check books,
the last of which shows a balsnce of $153.77, my bank deposit book,
and statements with cancelled checks, in order that I may know the
true balance and that I may not be compelled to pocket the loss
that [-did sevemw years ago through my pity for the misfortune of a
young man for whom I had the highest respect and kindest regards.

' In conclusion I cannot beliaeve that there has been any
"oversight" in my checking account with your bank to the extent of
$336.33 ($153.77 balance on my check book and $182.56 overdrawn)
until 1 am convineesd by a proper audit of that socoont that it is

80,

Although I have been partiglly blind during a part of )
the time ~~ 1924 ~- 1931 -~ I have for that reason been more careful
than usual in sntering all credits and debits during the entire
period in which I have had any finencial deslings with the Union
Trust Company. :

A bank is supposed to be for the protection of its
depositors and the latter are not expected to keep track of a



bank's dishonest, careless or negligent employees. Firm in

the conviction that the last balance on my check book is correct

I had given little or no thought to the contrary and wae astonished
to find that my account had been overdrawn. Your bookkeeper's
statement based upon my credits and debits, or & competent
auditor's sccount will alone convince me thaet I am in error.

Vary truly yours,

¢ ’
8. G. Oarler,
Captain, USA, Retired.

| %—”“7 Y% Dpdeccenty %foﬂ?f



23 HNovember, 1931l.

Mr. Bdson B. 0lds,

Vice President & Treasurer,
Union Trust Company,
Washington, D. C.

Dear Sir:

I have deecided to withdraw my account from your bank
and for the following reasons. I do not like your ironclad rules
of doing business, especially in requiring receipts for every
item deposited through your paying tellers. A duplicate receipt
has never been given me in any bank exgcept when I did not have
my deposit book with me.

I would have had to keep & trunk for the same for
the past seven years end to keep them filed to be able to detect
errors mede by your bank employees, or furnish canceled checks --

- not always accessible -- for that purpose. Besides it is very

evident that you have never required your paying tellers to
furnish duplicate slips, nor do I know that you keep a record
of the same for the information of depositors or of notices
sent out to depositors when chliecks are received for credit.

: This is not a very comfortable situation for people
of my age to face, espocially if they are practically blind
and their memories failing, but especially where the paying
tellers fail to credit deposits unless prompted to do so, or
meke mistakes which they are ligble to do, or where there is
stealing going on ag was proved in my case in the imerican
Security & Trust Company. :

Even as bright a young lady as Miss Davis had to
acknowledge some errors in addition and subtraction in the state-
ment furnished me and reslly that statement was of little or no
value as it was simply a matter of asddition and subtraetion which
she was unable to satisfactorily explain without the aid of the
bookkeeper's sheets and then by a most astounding process of ,
elimination by csncellation of the same items in both the addition
and subtraction columns in order to achieve results, leaving an
interest deposit of $21.73, June 1, 1931, in both columns out of
the picture --- although in your letter to me you stated, "The
bookkeeper says that the same was not subtracted.” According to
the mathematics taught me, two items of the same amount, one sub-~
tracted from the other, leaves Q. Altogether it was a most :
remarkable stetement and a new method of bookkeeping.

=y
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Your paying tellers should be required to furnish
duplicate slips for every deposit, which they have not done in
my case during my long period of blindness -- wholly or in part,
or since I opened my sccount with your bank in 1924. They should
also be instructed to list each deposit separately so that an
expert mccountant would not be required, as in my case, to
separate the aggreoguted items to find errors. This Miss Davis had
to do in spite of her statement by addition and subtraction,by going
to the bookkeepers shests and puzzling over them for & long time,--
all of which was not sltogether convincing to me. ey

A8 1 stated to you a few days ago, & bank is supposed
to protect its depositors and not to cause them worry and trouble.
Furthermore the monthly bank statements are of no possible value
to the depositors if, as was in my case in the simerican Security &
Trust Compamy, embezzlement was going on through one of its most
trusted employees, presumably on a small scale and without the
bank's knowledge for quite a period.

It would seem that a depositor's check book checking up
with his bank or deposit hook, if carefully credited by the teller,
ought to be sufficient evidence that he (the depositor) is, at
least, honest and without his being placed in the embarrassing
vosition of a charge or even a suspieion that he had duplicated
his deposits, until caneelled checks were required to reverse that
suspicion. No wonder that people by the thousands have withdrawn
their deposits from the banks, because of their methods and the
persistent looting of the same for the past fifteen yesars or
more, nor that they have lost confidence in_them as safe deposits
for their money. No wondexr that desperate‘;aang men, having know-
ledge of all thisg, are daily robbing them when opportunity offers.
No wonder that thousands of banks have closed their doors, result-
ing in depositors losing their little sll or that bank officials
are sent to the penitentiary and many suicides and immeasurable
suffering have resulted. .

I have received three statements -- all with different
amounts, in which I am alleged to have overdrawn my account. The
first was in the statement up to October 1, 1931, which included
%utgtagdigg °§8°kf9é§£ter your notice of September 25) which was up

0 beptembor oU, 1lYSk. gnig amount was $208.56. The second was by
Miss Davis end was, including her errors, 45.24. The third was
Friday night after I had had over an hour's session with her, a slip
which she notes was taken from the "Bank Ledger"; this is for $240.24,
but does not include her admitted errors -- which were {$35.00, one
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for $20.00 in subtraction, May 8, 1929, In her column, "To
‘be added to chack book", she credits me with $200.83 "not in
book™ - 2-1/31. It was in my book 1-7-31. In your letter of
Nov. 9, 1981, you state that I had no deposit on 12-31-30 of
£00.83, but on 2-4-31 (not 1-7-31) you did have a deposit of
200,83, Hiss Davis saw the cancelled checks I brought over
to show you on your demand that 1 prove these deposits, and said
she would inform you. aAlthough both checks were dated "Decem-
ber 31, 1930" -- for a reason I gave her, connected with the
annual quota of bonds authoriged by the Board of Governors of the
Army and Navy Clgb to the Treasurer to be sold in that year, they
were ggtually sold by mg _sgeveral,da Bl be That accounts
for th&Ydepositsbaeing mg"d“awfn{ﬁ"ziﬁ' é’—?”‘g : J‘('you state Feb, 4?5{3,00, g3
1931.) N You, however, only give me credit for one de oeit?and
Miss Davis gives me only one for that amount.—’(stﬁw‘g’ 0/,66"

You slso ste, "You did have a deposit of $207.83
listed twice in your book." HMiss Davis pute that with no date
in the column "To be subtracted from your check book". She could
not find it in my book or on the bookkeeper's sheets and for a
long time she puzzled over it (no wonder.) Finally she suddenly
unscrambled an aggregute of items, put the figures togethsr to
make up that amount f%207.83) in & manner that was entirely
unconvineing to me, b@t with no date, and announced to me that
she had found that item ~~ not twiee, mind you,but once, and then
immediately and hao®ily gancelled 1t with the one credit above of
$200.83, Feb. 1, 1981, leaving me with a $7.00 as a debit. Lven
if her finding of that amount were true, of which I was and am still
unconvinced, what has become of the other deposit, remaining from §
the $401.66, or $§QQ.83‘Q§ Dec. 31, 1880, which you say you could
not find in this amaziﬁg game of addition, subtraction, cancellation
and elimination of my two deposits amounting to $40L.66 and covering,
the sale of four (4) one hundred dollar army and Navy Club bonds so
near together that the cancelled checks which I brought you for
proof were both dated Dec. 3L, 1930, (for the rsason before given.)
~ If one deposit of $200.83 could be eliminated by this process of
cancellation, there is still asnother $200.83 of th %g%;.gg to be
agcounted for. This process reminds me of the old shell gamé at
the cirecus and at county fairs -- "Now you see it and now you don'til"

Heither you, you;,hookkeepar nor Miss Daviséngggg whose
statement I was to rely provided I brought in to your b the S
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cancelled checks from the Army and Navy Club showing certain
deposits in your bank, dates, etc., can make me believe that
having made those doposits amounting to $5401.,66 -- and for

which Miss Davis gave me oredit for only $200.83 -- that that
amount oan be eliminated by a simple process of cancellation

by her statoment as well as your own, that I had & "dep. listed
twice in book" of $207.83. She claimed to have found thai amount
once after a very long search and a very amazing unserambling of
saveral added items with which she cancelled the $200.83 "added
to my cheok book", but she stopped right there and made no
affort to add the other $200.83 of the $401.66, which had been
deposited in two separate items within a few day 8.

The whole matter of my overdraw rested upon these
$ransactions and they have not been solved to my satisfaction,
either by you or the party to whom you assigned the task. I
have been in three banks in Washington. Through the stupidity
in ome, the stealing in snother,and now the bungling and gross
errors in your bank, I have not only lost over 400 bul have
been caused a lot of unnecessary worry and trouble at an sge
when I should be free from it.

I deny you right to assume that I held check issued
by the Preasurer of the irmy and Navy Club for the second sale
of Army and Navy Club bonds in January a whole month, any more
than I should assume that it was held by your bank for that
period before being paid &t Riggs 3Bank in Pebruary. I had no
incentive or nothing to gain by holding it, but on the contrary
it was for my interest to deposit as soon &s possible. It does
not matter when Riggs Benk received it. My hook -- which you
assgrt ig of no velue -- shows that the date was January 7,
1981. :

Neither could you assume that a notice alleged to have
been sent me on receipt of a dividend check, June 1, 1981, from
the Ohicago Blec. Gen. Corp., "might have heen sent to the wrong
address." I had not changed my address, and in the seven years
in which I have heen doing business with the Union Trust Company
no notice, exeept the one refsrred to, has failed to reach me at .

the Army and Navy Club. It wae a wesk and lame excusse, and
failure to receive that notice caused me muChR WOITY an& trouble,

which your son (through whom 1 purchased that stock) finally
solved by writing the Company.

Every error in my account down to a three (3) aent



draw my securities. : -

g
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addition or subtraction has been recorded in the statement I
recoived from Miss Davis, but only flimsy excuses and cancella-
tion have been offered me for the errors you yourself, the
bookkeeper and she have made. .

A1l the foregoing has impelled me to withdraw my
account from your bank. I no longer care, at my age, to do
business with a bank where suech ironclad rules apply only to
the depositors with all the weight of evidence in favor of the

“bank cnd with no recourse for ths former.

~In my will I have appointed the Union Trust Company
as my executor, &nd it is so regorded with your Trust Officer.
I hereby revoke that appointment as of this date. Hy rental
of a safe deposit box rums until May 1932, I shall then with-

I have not become conmvineed, in the famce of so many

errors, that I have overdrawn my account or that I have mot
still -a oredit in your hank.

Yery truly gours,

R. G. Carter, :
Capt., U.S.Army, retired. -



28 November, 1931,

Mr. Rdson B. Olds, ‘
Vigce-Presgident and Treasursr,
Union Trust Company,
Washington, D.C.

Dear 8ir:

I have your letter of the 26th. 1 congratulated
Miss Davis on the work she had done, but after her errors had
been pointed out in her statement -- all of which she frankly
asdmitted -- she spoiled it all by sidetracking or abandoning it
snd then going to your bookkeeper's ledger, in which she omitted
g5ll of her errors, and sending me a mere slip on which were
serawled in pencil these words, us followg: "Difference found
ofter our talk. Checkbook is $240.24 short with ledger”. Fine
treatment of s depositor who had been doing business with your
bank for over seven years, was it not? My shortage was mude
thus even greater than that inecluded in your last monthly bank
statement, which was on Sept. 30, 1931, $208.56, but by my :
deposit of $365.26 on that date gave me a bulance, including
interest, of $58.23. If you don't call this "bungling", what
other name do you give it? :

Mise Davis'® errors smounted to $53.73, as follows:

"10.00 4+ $5.00 "not in book", for which I attached checks to

the stubs, showing that I had charged myself with both. $15.00
"not in book", Nov. 11, 1929; there was only ome check drawn

on that date and the charge for $12.00 was my error, but with
no credit for the same. §20.00 error in addition May 8, 1929.
$21.73 interest credit placed in both addition and subtrsction
columne for June 1, 1931, which she canceled. There was another
deposit Peb. 1, 1829 of $36.00 entered "in my stub", but as it
involved the sale of a book in Boston for $5.00 and a map in
Toxas for $1.00, and the psrties to whom 1 sold them I cannot
recall, and as I would have to prove the deposit by cancelled
checks, I put that item in the doubtful cclumn.

10.00 4 5.00 4 12.00 % 21.78 + 20.00 = $68.73. $68.73 - 15.00 =
5%.78 (errors.) . :

You state that the first deposit of $L00.83, which
you said #n a previous letter you could not find, "was included
in your deposit of Jan. 2, 1981, the total of which was $347.61
end which consisted of three chscks, one for $8.75, one for $128.03
and the other for $200.83."
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: In my book it appears as & deposit made on Dec. &1,
1930 -~ the day I made my firet sale of two (£) Army and Navy
Club bonds, and the total amount of the deposit on that dsy was
$619.28, which consisted of my pay check $£81l.25, interest on
Metropolitan Life Insurance innuity bonds $138.03, and $200.00
(83 cents interest having been overlooked but later -- Feb. 4,
1981 -~ was entered as an error ond sc noted on back of my stub)
This is why you failed To Find that item of $r0U.B3, stated in
your previous letter. The cancelled check shows that it went
through your bank on January £, 1981.

I do not care to discuss further the date of the second
deposit of $200.83 -- second sale of two (2) irmy and Navy Club
bonds, but as they were sold by me between Jan. 2 &nd Jan. 7 (but
check dated Dec. 31, 1930), and my book shows the deposil was
made Gn Jan. 7, 1931, the strong presumption is that I did deposit
that amount on that date, although nobody can tell by the bank
book just when it was deposited because 1t is illegible, &nd we
only have the cancelled check to show that Riggs Benk's endorse-
ment makes it going through there on Pebruary 6.

You do not, however, attempt to account for the $207.83
"deposit listed twice in Dhook" for subtrsction in Miss Davis'
statement, by which, after puzzling for a long time over it and
apparently finding it, she adroitly eliminated the one deposit of
$200.88 credited to me in the addition column, by the simple
process of cancellatione.

Among what items were these twice 1isteﬂdeposits of
$207.83 made and what are the dates? Miss Davis placed $.U0.88
"n5t in Hook" in column Tor "Addition to checkbook" (a credit.)
You finslly found it in the item $347.61 on Jan. £, 1981, and I
found the same in the item $619.28 on Dec. &1, 1930. 8o it is
there all right. But what becomes of that same deposTt °F
$200.8% after subtracting $207.83, which both you and she find as
a "deposit listed twice"” (no date) which was a puzzle to her as 1t
may prove t0 be so to you -~ which she places in the column "to be
subtracted from check book" -- and after she has eliminated said
$200.83 by the simple process of cancellation? Unless you cun

explain that item of $207.83 better than she did, that depos?t
of Jan. 2, 1921 or December 31, 1930 (it is one and the same

becomes a zero (0) with $7.00 to be subtracted from my check book.
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That part of the amazing statement of Mise Davis which
ghe so suddenly sidetracked, including addition, subtraction,
cancellation and elimination, after I had tried to reconcile three
differant amounts which had been given me as overdrawn on my
account, is certainly due me.

I did not ask for my interest on Dec. 27, 1930, which
you give and have entered as $14.46, but was not deposited as
that) amount by me on that date. I did, however, ask for it on
Feb.| 4, 1931 and it was then deposited by me as $2l.46.

I don't know why you should place the burden of neglect
u me for allowing my secount to "run so long without being
checked up and proved." If your bank is for the protection of
i¥s depositors it seems to me that if careful track had been kept

‘ acount I should not have been allowed by your bank, as a

i owed to me, to psrmit it to become so mixed up to an extent
el neither you, your bookkeeper ncr Miss Davis were able to

e' the items, especially during the period when it was known

I was wholly or partially blind, pending four (4) cataract
ations, and suffering from chronic arthritis which would have
sed most men in bed.

“? I consider that it was neglect on your part and not

mine to permit me to face up to such s mess st this period instead

y of balancing my sccountse at certain perlods, checking up and prov-
ing -~ even then, without a receipt for every depogit made by me,
but which you do not regquire your paying tellers to give, and with
the "bungling" of my account which I have clesrly shown, it is
probable that I would have met with the same mess in spite of all
the precsution I might have talken.

Very truly yours,

R. G. QOarter, .
Captain, U.B.A., Retired.
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the addition columm and.elim:

& December, 1921.

/

Mr. Edson B. Olds, _
Vige~-President & Preasurer,
Union Trust Company,
Washington, D.C.

Dear Sir:

I do not care to have any further conference with
Miss Davis. I consider the sidetracking or abandoning of her
statement, with ite errors -~- admited by her -- and juggling to
produce results and a few hours later sending me a mere slip with
a few lead penciled words scorawled and almost illegible, was an
insult to me, but of course not deliberately intended as such.
It is my belief, however, that she did this to concesl her errors
and possibly to "save her face" at the bank.

Taking her full stetement, whiech I was to abide by --
a8 you said you did not know anything about the figures she gave,
which she must have obtained from the bookkeeper and your retained
deposit tickets -- including not only my own admitted errors but
her own -- also admitted -- of $53.73, which are itemized in my
letter to you of November £8, 1931, and reversing the interest
item of $14.46, given as Dec. 2, 1930, from her addition column
to the subtraction column, substituting $21.46 in its place in
inating $207.8% with which she charges

me as "dep. listed twieav.émw-&aw-wnh-m—-ﬁu"'". I find that my

- figures foot as follows: (See statement below)

Statement

Made from Miss Davis' own figures, with her admitted errors, includ-
ing her items in the subtraetion columm of $207.83 with which she
charges me as "deposit listed twice, yot reoetr M OT DaBk", $21.46
interest £2-4-31 "to be subtracted from checkbook, and $l4.26 "to be
added to checkbook" -~ together with other items (her errors), a
list of which I have given you, among them the $21.73 interest
placed in both the addition and subtraction columns, I find as
followe: . ' :

Debite . 584 .66 Credits $B43.482
Her errors, includ-

ing $207.83 292,85 , £91..81
Debit balance - - - 291.81 Credit balance -~ Bl.61

(Credit balance carried forward to next page, {81.61)
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(Credit bﬁlénce brought forward from Page #l, $51.61)

Credit balance $51.61
$5.00 & §1+00 (?) - 65,00
45,61

Amer. C. & Pdy div.listed twice - 7.00
Credit balance 28.61
Deposited Sept. 30, '3l 4 369.26
407,87

Outstanding checks - 127.47
Credit balance (9-30-31) 280.40

Bal. drawn out 10-7-31, as
given by bookkeeper includ-

ing interest to date - BB.2S

SEE. 17
83¢ "eorrection made twice" - .85
Total eredit balance . $8B1.34

This includes, as you will see, the $6.00 "in stub" as doubtful

and marked (?); $7.00, Amer. Car & Poundry dividend "listed twice";
also;~ 83 cents "corrections made twice™ -- all in Miss Davis’
subtraction column.

: Conceding her charge of $21.46 interest -- "deposit
listed, not received at bank 2-4-831", placed in subtraction
column, and the $14.26 placed in the addition columnm a&s of
Dec. 27, 1930, as correct (which I do not admit, )- the credit
of $14.26 showing plainly thet it has been entered recently in
different figures, different ink, ets., from Iir. Gordon's entries,
whils my figures clearly show the entry of £-4-31, there should
then be subtracted from the total credit balance the difference
betwesn these two items - as shown in the foregoing statement - .
the sum of $7.00, making the total $214.34 as my present credit in
your bank. : :

This is about the balance I supposed I had after I
hed drawn the check in Sgptember for $2,548.%+ for the purchase of
stock through your son of Johnson & Company, brokers, and I cautioned
him not to go over that amount when making the deal. -

Higs Davis puts $200.83 "not in book" in the addition
column. You stated in your letter of November 9, 19231, "We have no
record of deposit made by you on Dee. 31, 1930, of $200, but on
Feb. 4, 1931 (not Jan. 7th) you did have a deposit of $200.83."
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; In your lstter of November 25 you did find that devposit of
$#200.83, and state "This was ineluded in your déposit of Jan. 2, the
total of which was $347.61 (giving me amounts of checks). The other

deposit of $200.83 was made on Feb. 4, ete."  So they were there all
right. : '

But I had to bring the cancelled checks from The Army and Nsvy
Club to prove to both you and Miss Davis that I had ever made a total
deposit, within a few days of sach other, of $401.66 from the sale of
four (4) one hundred Army and Navy Club bonds, &ll of which was & sur-
prise to her. Thig wag all perfectly plain in my check book, except
the slight error of 83 cents interest on one hond, but not to you or
her, and you not only refused to take nmy figures but did not seem (either
of you) to know where to find these items. ‘

what has become of that $200.83 -- which both you and she
finally found as a deposit after gubtracting $207.83 which proved such
a puzzle to her as it may prove to you and which she places &as &
"deposit listed ftwice (no dste) to be subtracted from check book, and
after she had eliminated the former amount by simple cancellastion?
Unless you can—explain that item of $207.83 better thaon she did, that
deposit of Jan. 2, 1921, in the eddition column becomes & z0r0 {0,
with $7.00 still to be subtracted from my check book. 4s I deposited
iﬁ_twiﬂe by mistske, 1 have done 80 in the foregoing statement.

In 1893 1 had a certificate of deposit and an sctive checking
account and a good balance in the Washington Loan and Trust Company.
I went to Maine with my family, being a very sick man. I had my
check book snd come cash with me. The panic of 1893 came om. 4 mob
gathered and there was a run on that benk. B. H. Warner, its President
addressed them, saying "We have plenty of funds to meet gll demands.
You can draw your deposits, but those who do so cannot re-deposit.”
I gat this news a few days later. I had peid my bills by check. They
all came back protested and the old farmers thought I had been issuing
worthless checﬁs. T wrote Hr. Werner for sn explanation. He replied,
"It was probably the mistake of some bank employee who had charge of
your account. Draw new checks and they will be honored," and expressed
regrets. 4 wenk and lame excuse for a bank president to make. sbout
as weak as your exeuse referring to notice of Chicazgo Eleec. Gen. Corp.
dividend not being received by me, "Perhaps he sent it to the wron
address”. I don't know whether the employee was punished or not for,
on my return, I withdrew my account and went to the imerican Security
and Trust Company, where my sccount was for 31 years.

I lost $200 in that bank in 1923 bg theft. It was carefull &
covered up by the bank officials and the thief whitewashed, &n R 2
Teal cause of my loss did not become known to me until after I had

opened an account with your bank. ol
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I do not now propose to lose practicslly a like amount in your
pank through bungling and juggling or by elimination of my oredits
by the simple process of cancellation, nor do I believe you can afford
to permit me to have such a loss, without & more careful adjustment
of the whole matter tham I feel, so far, that 1 have had.

So far as Miss Davie' stutement goes it proved practically
worthless in such an adjustment, snd for that rsuson I fesl that any
further conference with her would prove to be futile. I want no
further dealinge with a bank clerk, designated by you as probably
an expert accountant to make a fhorough stutemsnt of my sccount in
your bank but who, after having her errors exposed, tries to juggle
that account by a simple process of cencellation after giving me a
plain addition and subtreection problem to work over snd solve.

If you don't cell placing an interest item of $21.73 to my
credit in the addition column of her statement, and then placing the
same smount in the subtrsction column for her to adroitly conceal her erra
and by ecancellation giving me a zero as = result, -If you don't call that
a case of "bungling snd juggling®, then you must be more stupid than
the averags bank treasurer. :

Every error of mine, which Miss Davis found, I have myself
found, heve admitted them and they have all heen taken cere of in
her subtrection, and now in my stotement contained herein. But I do
not propose to have either you or she ignore her errors, which I
pointed out, and all of which she also admitted, and then have you
write me, "We stand by our figures" (your letter of Nov. 256), especially
in the face of what I have once before and now again bring to your
notice as one of her most inexcusable errors. :

You may think I am & d~~-~d fool, but I assure you that 1 am
not, and I decline to have any further correspondence with amy bank
official who, like Charles J. Bell, persistently endeavors to ignore,
excuse or cover up the errors of a party whom you yourself selected
to look over and take care of my account with your bank. Your
attitude (and I have now disceovered this trait in two bank presidents
and one vice-president) is to unreservedly baek up &ll of your account-
ants whather they have been proved right or wrong, or have or have not
confessed their errors.

This is an intolerable condition to which I absolutalg refuse
to subscribe or assent, and I sbsolutely refuse to be guided by Miss
Davie' figures for this reason, or to meet her for another protracted
discussion over the same.
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I feel certain, Mr. Olds, after going over my account for
weeks, that notwithstanding the errors I made -~ which I frankly
admitted to Hiss Davis -- and have also to you and the csuses therefor, -
blindness wholly or in part during which time my account should have
been more carefully protected -~ that I still have a balance of at
least $200 in your bank and without wasting any further time over a
matter of which you seem to know so little, and Hies Davig less without
careful prompting as to certain transsctions by me, it should be
speedily rectified without further trouble or annoyance to either
of us.

As 1 told you in a previous letter 1 cannot afford to lose
that amount as I did in the american Security & Trust Company, especial-
ly when I have now become convinced that more errors have been made
over the deposits from the sale of those irmy and Havy Club bonds --
which is the orux of the whole matter -- these larger items, than I
have made in the smaller errors of addition, subtraction, carrying
over of wrong baiances, etc.

What 1 want to get now is positive prodf, with items and
date of deposit of that $207.83 item - "deposit listed twice in
book™ and whether it 1ls connected in any way with the two $200.83
transactions. ,

I asked you to clear this up in my lasst letter, but instesd
of doing so 1 am again referred to ldiiss. Davis whom I do not care to
meet and go over this whole mess again. I think the matter can bhe
cleared up by either sending me a copy of your deposit tickets show-
ing me the amount and date of that transsction. Itiis my belief
that nothing would result from anothsr -swusion with Miss Davie, and
the matter rests upon your decision and whether you can afford to
disregard the statement I have given you or rely upon the unconvine-
ing figures Miss Davis gave me with the many errors which, with such
a job bhefore her, she unconsciously made,

Very truly yours,

/6%%

R. G. Qarter,
Captain, U.S.4A., Ret,.

»
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P. 8. Unlass I can receive thyrough you some explanation
that shall be satisfactory to me as to how those two
aepo"itQ which I made in January and February 1931

. g?oo .83 each == or & total of $401.66 -~ have been
s cdunted for, and also when and where a "deposit listed

.;é}

ige in book" was made and then used to cancel the
edits given above, I want no further dealings with

u, Mlss Davis or your bank. /éizlé%;(7t§:2;

(LLlart

§
§ R. G. Carter.
| ’
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9 December, 1931.

Mr. BEdson B. 0Olds,

Vice President & Treasurer,
Unicn Trust Company,
Wachington, D.C.

Dear 8ir:

The three dopies of deposit bickets which you have
sent me, with dates, are not what I asked for in my letter of
December 8, with my statement given therein.

What I requested, in order to clear up Miss Davis'
statement, with its admitted errors, was & record of the $207.88 -
and date which she places in the subtraction column as “dep. listed
twice in book" (no date) and with which she cancels the item she
places in the addition column as $200.88 "dep. not in book 2-1-31",
leaving me with a shortege of $275.24, according to her figures in
gtatement, but later "in ledger" another asmount, viz; $240.24.

The two deposits of $200.83, or a total of $401.66, was
only made clear by my bringing in the cancelled checks. While they
were mogt convineing to her, as they must have been and are now
evidently so to you -~ after your careful search among the items -~
ghe did not change her figuresg. -

The $7.00 depogit -~ for which you now furnish me a
depesit ticket ~-- was an entirely separate item which 1 have clear-
ly accounted for in my statement, made up from Miss Davig' figures,
- with her admitted errors, and subtracted because, by my error, I
had listed 1t twice, mistaking it for & stock dividend of the same
amount. It has no connection whatever with the alleged $207.88
"listed twice in book"™ (no date) and pleced in the subtrsction
column by Mise Davis. The copies of deposit tickets which you
have furnished me in no way clears up the situation, but only confuses
and "glde oteps" it.

‘ I repeat that the two deposits of $2£00.83 and the
geparate deposit of $7.00 had already becn made clear, while the
"geposit listed twice in book" of $207.83, thus far, has not been
cleared up. v

: I do not blame you for adhering consistently to :

"our figures”, provided they are right, but I de mot believe that
you sho 8tick to figures which I not only have shown you in - (
several of my letters, but in my statement and by her own admission b

are Wrong.
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Mr., Bdson B. Olde, Union Trust Company

You do not refer im any way to her erroes, especial-
entered in her addition

liated
in book not regeived at bank", by which she cancels the former

Nor do you

ly the interest it.m of $21.73;, 6-1-21,
columm snd then again in her subtraction column as "dep.

leaving me no interest to my ~eredit for that period.
account in any way for the other interest item, $21.46 "dep.

1,
5,

interect item (eo entered) to enter it on that
uniess 1 got them from Br.

t@a bookkeepar

s

(
¥,

Gordon on that day who got it from

and then gave me thos
no mind readser,

me up to that date. Where then did 1 ge

r to enter them unless through your ga§fﬁg_talla§?

Y
I

au
01

e

= S

Very truly yours,

X

SN

SR

9 B. G. Carter,

9
7

9 December 1931

ndt received at the bunk £-4-31" and placed in her subtraction
cdlumn, or how I could possibly have obtained those figures as an
particular date
e figures for my information.

and I had made no computation of the interest
t those figures in

Ceptain, U. 5. Army, retired.
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12 December, 1931.

Mr. Edson B. 0lds,
Vigce-Pregident & Treasurer,
Union Trust Conmpany,
Washington, D.C.

Dasr Bix:

You state in your letter of November 9, "%he deposit
of $21.73 the bookkeeper says, was not subtracted,” but Hiss
Davis did subtrset it to make up the shortage I am alleged to
have, thus leaving me no interest eredit for that period, and
after I showed it to you in her statement you still declared her
figures to be correct. What right had she to do this if your
bookkeeper had not seen fit to do so?

She, and now you, have also subtracted the other
interest item of $21.46, substituting therefor §$14.46, leaving i
me with another shortage of interest credit. These are some A\
ways of proving a shortage in my account, but, as I have shown
you, such methods are not only not acesptable or convineing to
me but ie an error according to your own statement above cited:-
"Phe bookkeeper says (it) was not subtracted."” Where then did
she get these figures or her method of cancellation? I wag to
be guided by her figures and you persistently declare that her
(our) "figures are correct". Surely your bookkeeper and she
cannot both be correct. :

I never for that period asked for the $14.46 "interest
added which was the correct amount of the interest credited to
your account in December”, but I did ask for it on Feb. 4, 1931,
and the figures given me were $21.46, - otherwise why did I
enter that amount on tuat date. And I ask you sagein, how could
I know unless I was a Houdini, what that interest was in order to
enter it, unless I computed the interest myself, which you must
know was impossible, or slse obtained it from Mr. Gordon, your
paying teller? ’

I deny your right, Miss Davis' or your bookkeeper's,
to use the item $207.83 - "dep. listed twice", on any such flimsy
statement as you now set forth in your letter of December 10, to
cancel the only item out of & $401.66 deposit Miss Davie places
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Mr. Edson B. 0lds, Union Trust Company. 12 December 1931.

in the addition column as a credit of $200.83 "deposit not in
book 2-1-31," to cancealfher errors, and to figure out my shortage
as $275.24, and later, from "the ledger" as $240.24. These
figures do not agree, as you musl see.

o gt s wrnn A

Such methods of bookkeeping may be practiced in
banks and endorsed by bank officiasls as "eorrect”™, but it does
not work out by any simple process of mathematics that is known
by, or whieh would be convineing to, the average intelligent
depositor.

You state in your letter of December 10, "You do not
ssem to have understood that part of this deposit, $200.83, was
included in the deposit of 8747.61 on Jenuery 2nd and the 7.

. was credited up on January 3rd separately.”

: Those figures not only do not show any {207.83 "listed
twice", but does show the $200.83 (not the §7.00) in those figuras,)eﬁ%&
but deposited on different days, the $7.00 sepanrately, as you now ot
admit. You add, "You have both these in your book". 0f gourse,

I have, and "you have again in there $207.83 which in that form

is not on our hooks Bt all." Of course mot, for I did mof put
"sEain in there (any) $207.88." 4And you weakly confess It when

you further sad, "You have spparently entered this amount twice

in this way."

That seems to settle it. If that amount, $207.83, |
which "in that form is not on our books at sll" and "you have i
apparently entered this emount twice in this way", connot be

shown, you fail to prove anything. If I have that amount "again

in my ({(your) book", ggl is it not in your books (twice) in tgaf :
form?" 4nd why can't you find it"ig‘gﬁz Form sand prove it to me,
after I have shown by my cancelled checks The two deposits of $200.83,
totaling $401.66, with no reference whatever to any $7.00 whhch

you now admit was deposited separately on Jan. 3, 1981, while the
deposit of $200.83 was on Jan. g.%’,ﬁgss Davis persistently tried

to prove to me that it was there in the bookkeeper's sheets. Now

you say that "in that form (it) is not on our books gt ail". Then
where is it? Both your efforts and hers to show that"you have
apparently entered this amount twice in this way" are absolutely
unconvineing. There is nothing in my book that shows that I ever
"listed that smount twice” and so far you do not, because you confess
you cannot, now find it. : :
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: Then your entire declaration as well as her entry in
the subtraetion column, slso her pretension of finding it, sll
fall to the ground, with your claims of $206 ¥ $275.24 or $£40.24
overdraw (the latter liiss Davis' statements.) They have not
been nor can they be supported or proved.

The word "apparently" does not fit into this problem.
It would mot hold in any court for a moment and you must know that.
Phere is no "apparently” about it. Idid or I did not "list
that amount, $207.08 in ‘'this way'" or gome other way. MNow this
problem is susceptible of positive proof only, and in no other
way, a8 to whether 1 did or did not 1ist that amount under this
form or ‘any other=form. I now demand this proof.

If your expert accountants are unable to solve this
problem I don'b see why I should be expected to admit such an
error when, by your own admission it only "apparently” exisis, (
or to spend all this time trying to show that you are mistaken 5
when you admit that while "you have both these - $200.83 - items
in your book, and you have again in there $207.83 which in that
form is not in our books at all, you apparently ontered this amount
twice in this way". 411 this is en admission that you do not
know this to be a fact.

Phat fact can only be made sure by positive proof.
This you do not, because you cunnot, give. I have repeatedly
asked in my lettvers for this Proot. You have always sidetracked
it, only getting so far now &8s to admit that 1 "apparently listed
that amount ($207.83) twice in this way" and "it is not in our
bookse at sll™.  That s no proof. It is simply "side etepping”
the whole matter.

I now demand that proof. You demanded very impatiently
that I should show you receipts for every item that I had deposited
in your bank, although you evidently have never required your pay-
ing tellers to furnish them, or that I should bring to you the
cancelled checks from the Army and Navy Club to prove that 1 had
ever made two deposits of $200.83 each, totaling $401.66. I did so.

: Now that you make the declaration in your letter of
December 10 that " apparently (I) entered this amount ($207.83)

twice in this way" and you "cannot find them at all in your book",
I demand that you submit proof asnd without delay, of this trans-

action. The hest thing for you to do now, and the only thing it

Y N
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seems to me, is to acknowledge that my account im-some way

became "balled up” and an error has been committed in your bank
in trying to saddle me with various shortuges which, since Septem-
ber 25 you have declared I had in your bank, and in the spirit of
fairness and justice and without any further waste of words
recognize my claeim and credit me with the amount given in the
gtatement contained in my letter of December 3rd, viz., $214.34.
In that statement I ineluded all of Miss Davis' errors, admitted
my own, even conceding (although I do not admit it) the differ-
ence between the two interest items of $14.86 , Dec. 27, 1930,
and my entry of {21.46, Feb. 4, 1931, or the sum of $7.00.

i

| Trusting that you will read this letter carefully
id read batween the lines, I am - o

Very truly yours,

R. G. Carter,
Captain, U. 8. Army, Retired.

i
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18 December, 1921.

Mr. Edeon B. 0Olds,

Vice President & Treasurer,
Union Trust Company,
Wachington, D.C.

Dear 8ir:

You have disposed of my case in the usual way, and
in sbout the same manner in which, seven years &go, the American
gecurity & Trust Company got rid of its responsibilities to
their depositors after it was known the latter had lost various
amounts through embezzlement by one of its most trusted employees.

It is 1ike kicking off an old shoe -- pretty easy!
"We stand by our Pigures!” is one of the weak,lame excuses persist-
ently employed by you since I was first notified that I had e
shortage in your bank. Aind now it is, "It would be bona fide
evidence in any courti” Don't be quite sg sure about that. If
I should bring suit against your bank to &how up its methods,
you would probably find out pretty soon the verdict of any court
in this matter; especially upon reviewing your letter of Dec. 10.
The court would surely ask you this gquestion, "If that amount,
$207.83, is not in his books, "1isted twice", in this way or any
other way, end is "not In your books in this form OI an otheT
Torm af sll", but he "spparently has entered ihis amount twice
in this g%z", how do you find, or where do you get that amount
BE07.83, by which you charge him with & shorfage of Gver $200,
made in three different statements? It is not for me to prove
that your figures are not corroat snd would not be in any court,
so long as you confess in thatl letter that they are not. It would
be for you to prove, when my books and that letter should be
brought into court, that your Figures are correct. This you could
not do so long as that amoun'._$§%7.ﬁz. are 'mot in our books st
411". The court would surely want to know -- where, in what form
and in what way? No court would accept that Word "aepparentliy’
as proof. It would require something more convineing. How could
any court accept or sustain your figures if, as you confess that the
#207.83", "which, in that form is mot in our books at ally"

) 14 f t hag + £
to show y°§°% oré ?ogg giégreg g§gv%rgg§ﬁ wgglgagg gﬁ%g% g%rhgeqt
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your correspondencs, your admission to me that you "didn't know
snything about it" and referring me to Miss Davis, expert
accountant, her messed up statement, and the inability of any one -
in your bookkeeping department to produce any evidence except

what you, so far, have given me, that "You have apparently

entered this amount twice in this way". The court would surely
ask, "What way®" Surely not In the item $Z47.61 on Jan. 2,

where you found $200.83 (you couldn't certsinly join both smounts
in that one item) or with the $7.00 credited on another day,

. Jan. 3rd. "Then where"? the court wouldask.

You not only have not shown that my figures are wrong,
after admitting my errors and inecluding Miss Davie', but st the
present stage of bank failures by the thousands, heavy with-
drawals, bank robberies, hank officials serving terms in the
penitentiary for deliberate looting, etc., you would make a sorry
figure in any court and which, by its publicity, might ruin your
future usefulness, just as the American Security & Trust Company
feared had they decided to prosecute their embezzler instead
of cowsring up his tracks, whitewashing him asnd then letting
him #ade off the map.

Whnile I do not and have not intimated that there is
any erookedness in your bank in handling my account, becsuse 1
do not believe there has been, I could and would be able to show
any court by the various shortages (three to date) you have
attempted to fix on me (fine bookkeeping!!), a carelessness,
balling up, stupidity and bungling fﬁaﬁ I have never met with
before since I first started a bank asccount when I firet married
over sixty-one -years ago, but more especially in Miss Davis' |
statement, whom you wished on me as an expert sccountant. A4ll of
which is disreputable to any bank of your alleged standing. I
have repeatedly stated that I do not believe you can afford to
take this stand -- court or no court.

The publieity that could be given to your bank in
coming to such a decision, under all the circumstances that I have
get forth, would, as you might well understand, be of infinitely
greater loss to you than this gain you now make in holding back
over $£00 of my pay as an old officer of the army at & time when
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I need it most in taking cure of a dependent daughter who has

just lost by death her only gupport. HNo wonder that over 12,000
benks have closed in this country within a year, or that thousands
of people are withdrswing their deposits because they no longer
trust even the strongest banks. ; ‘

b .
% : Very truly yours,

R. G. Carter,



