





The Trustees have agreed to request the Hogg Foundation to consider a
supplemental grant to cover the overrun of $2,649.07 or a portion
thereof. We believe that the additional detail obtained added
substantially to the value of the study. Furthermore, we believe that
the use of volunteer surveyors, even with the unanticipated time for
coding and analysis, was more cost effective than hiring professional
surveyors. In addition, it served the important purpose of involving
nonprofessionals in community mental health issues in a way that
significantly expanded awareness at the local level.

We are pleased to report that we continue to receive favorable comments
on and requests for our first publication under this grant, the Facts
and Issues on Services for the Seriously Mentally I11 in Texas. Our
initial printing funded by the grant was quickly exhausted. LWV-TEF has
printed an additional 2000 copies to meet the continuing demand. This
printing is self-funding through a nominal charge to cover the costs of
production, postage, and handling.

I would like to take this opportunity to thank you for the support given
by the Hogg Foundation to this project. Our association with the
Foundation has greatly enhanced the outreach of our project and has
enabled us to reach local communities in ways that would have been

otherwise impossible.

Sincerely, ;
j’WW

Diane Sheridan

Chair
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ATTACHMENTS
MILEAGE = Round trip to and from Austin for training on May 14 and driving to and from hotel.
CONSULTATION TIME:

Linda Donelson

April 12 1 Hour Work plan Development

April 14 2 Hours Meeting Preparation

April 17 5 Hours Meeting with League

April 18 1.5 Hrs Completing Work Plan

April 19 6.5 Hrs Developing Questions
Developing Site Locations

April 20 4.5 Hrs Reviewing Issues Draft

April 22 2 Hrs Completion of Site Locations

April 23 5 Hrs Developing Group Instructions

April 24 3 Hrs Developing Training Material

April 25 2 Hrs Site Location Alterations

April 26 2 Hrs Finalizing Questions

May 1 3.5 Hrs Completing Training Materials

May 2 2 Hrs Completing Training Materials

May 12 8 Hrs Finalizing Training Packages

May 14 8 Hrs Training Program - Including final preparation

Total Time Linda Donelson 54 Hours

Russell A. Dunckley

and some travel time

April 19 4.5 Hrs Construct Survey Form
April 20 1.0 Hrs Construct Survey Form
April 21 2.5 Hr Review Documents
April 23 1.0 Hr Review Documents

Total Time Russell Dunckley 9 Hours

Sharon Booton - Clerical Support

May 11 7 Hrs
May 12 8 Hrs
May 13 6.5 Hrs

Total Time Sharon Booton 21.5 Hours

SURVEY SUPPLIES AND COPYING = The expenditures for the training session supplies and copying
will be submitted with the next billing.





















LEAGUE OF WOMEN VOTERS OF TEXAS CHECK ONE: LWV-T
1212 Guadalupe, #10

Austin, TX 78701 Date: January 24, 1989,

LWV-TEF _ xxx

EXPENSE VOUCHER

Please issue check to: HEALTH CONSULTING

Address:
(zip)
Expenses Expenses
Date PURPOSE Budget to be not to he
Spent Category |Reimbursed Reimbursed
12881 = TER 0.9, HOGG Grant $600.00
1/89 Prepare camera-ready copy of
statewide SSMI survey
TOTAL: $600.00
* * * * * * * DO NOT WRITE BELOW THIS LINE * * * * *
Date Amount Check No. Posted
Paid by

Paid by President i;}d by Treasurer

Copy or resume sent to Bergstresser, Sheridan, Cummins, Pisani, Coughlin, S.0.

PLEASE ATTACH ALL RECEIPTS
ADDRESS NECESSARY ONLY IF OTHER THAN ON STATE BOARD LIST OR ON ATTACHED BILL

USE SEPARATE VOUCHERS FOR T AND TEF EXPENDITURES
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Data Analysis and Scoring of Priorities:

The priorities will be scored in the following format.

Item # Rating Sum of Ratings _ Frequency X Sum_  Rank j
- 30 10 20 1
7 3 3 3 2
3 1 1 i 3

The data will be analyzed in by community service area, statewide, and by combined
respondents as well as by respondent type. The data base will be developed in a
manner which allows us to capture the specific items identified in each group. It will
contain the statement of each strength and weakness; the type of informant group
generating the item; and the level of priority each item received.

The interpretation of the data would be undertaken by the resource committee and
the Commission on Community Care with the consultation of the project
consultant.

Informants:

This study concentrates on clients and community leaders. Family members and
providers have a number of forums through which they can express their
perceptions. Clients have had no such forum and community leaders have not been
asked for their perceptions.

Educational Materials:

The project also consist of developing a Facts and Issues education publication to
be prepared by LWVTEF. The purpose of the publication would be to educate and
to help members of the League of Women Voters of Texas educate the public on
policy issues concerning people with serious mental illness in Texas. The publication
would prepare the public and League members to become involved in issues
regarding persons with serious mental illness at the community and state level.
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Timetable;

The time period of this particular aspect of the League’s two year project will be
February 1, 1988 - September 30, 1938. Following are projected completion dates
for various project activities.

February & - Finalize survey method or tool
March - Prepare draft of educational materials
April - Field - test survey
- Prepare final draft of educational
materials
May - Train members to administer survey
& June - Print educational publication
- Administer survey in 34 communities
July - Code, input, and undertake statistical
analysis of data
August & - Analyze results of survey
September - Prepare and distribute report
Outcome/Evaluation:

The products of the project will be a report and an educational publication which
should produce three outcomes: first, the report should be useful to members of the
Commission on Community Care of the Mentally Il as they develop
recommendations on the future of community care in Texas; second, the report and
education publication should be useful to the public and to members of the League
of Women Voters as they educate the public about state policy on serious mental
illness; and, third, it should prove useful at the local community level in assisting
the League, local groups, and local mental health service providers to better
understand the consumer’s reactions to their services and to better work with their
community leadership in developing a local community support system.
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funding with a coalition which should include public and private
Broups.

The survey illustrates that community leaders want and need more
information about community costs for untreated serious mental illness,
as well as the catastrophic financial impact of such illness upon individuals
and their families. The findings also demonstrate that consumers are a
valuable source of information about the effectiveness of community-based
services. The survey seems to give at least partial answers to the question
of "Why are all these seriously mentally ill people walking the streets?'
Since the care system is a voluntary one, people have to choose to seek out
the services. Over half of those interviewed who were receiving the services
report that although they are getting services, difficuities abound. Services
have to be both available and attractive in order for the seriously mentally

ill to choose to use the services.
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Table 11
COMMUNITY LEADERS BY CATEGORY

«

Community Leaders Subtotal Total
Connty G ficials il et e O

T I8 P2 et e G O e o 6
(ORI 15 STOTIETS o Ty e o YRS NS A
@Her: . s R

(EityiOEfcialc SHNNENRINE. [ e et SR e . 46

Council /CommiSSiOn........ccoueemrusrerrirerinanrensaerans 18
School Board it im e ievarens 12

B USiNess e at Cro et te W sial el e SR L e 29
Relipious Eeaders o o v ot s s O
State Senaton OTIR EPTESENTAIVE .. iyssriiei oot e e e semtassens L2
Civic Leaders/Community VOIUDtEErs .....c.cocvieieiimisennerssnsisssaiasniens 55

League of Women Voters. ... susssssinionsas 17
JUIOLIECATUE -....... . SHEN 1. SEE S e 8
United Way. ..o SRR SN ottt
()41 (5 e e 5 Bt et R ettt

ISSUC BTONDS: - ooueniersrerets itose soherin et . 2. emiesct s DEREEREE o, R e 30

Alliance for the Mentally Ill...........ccocoeuvccicicnnens 7
Neighborhood associations............cccciiiusiiininins S
Senior CILZEns: . S S 5

Occupational and Professional Groups..........comiicnniinsincnsscinenn. 86

Social Service professionals..........coccccceevcuiiinies 26
Health professionals.........cccocovviiiciiiiiiinniianns 8
Real BSTALE . iioiiociiiatsiartanennitassvoressusassanstotns 8
University professors .........ccccoiniinisisninssesnnes 8
Mental health professionals.......cccocoiveieiiniiinnnees 7
AT OETIEYE ... e ete it s tagusina AT e 7
o el Ty ) SO oo RO e 1 y/

TOTAL....... ; 369

Appendix A: Community Leaders by Category
Page 25
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TABLE 16 (Continued)

FROM THE COMMUNITY?
NUMBER OF RESPONSES: 244

N SUM
NEED FOR OR LACK OF INPATIENT CARE WHEN NEEDED 3 9
THERE ARE BARRIERS TO ACCESSING SERVICES 2 8
PROBLEMS IN RELATIONSHIP WITH FAMILY 2 10
NEED A COMMUNITY SUPPORT PROGRAM, OR PROBLEMS WITH EXISTING PROGRAM 2 3
SERVICES SEEM GENERALLY GOOD 1 5
ABILITY TO ACCESS SERVICES IS GOOD 1 1
SERVICES ARE PROVIDED IN A PROMPT, PROFESSIONAL, CARING MANNER 1 3
LACK OF OR NEED ASSISTANCE IN IMPROVING RELATIONSHIPS WITH FAMILY 1 3
DIFFICULT TO OBTAIN HOUSING, OR NEED ASSISTANCE WITH HOUSING 1 2
OPPORTUNITIES FOR SOCIALIZATION AND RECREATION ARE GOOD 1 4
COUNSELLING/THERAPY SERVICES WORK WELL 1 2
DAY PROGRAMS ARE AVAILABLE/EFFECTIVE 1 4
GUARDIAN-ADVISORY PROGRAM 1 5

- DATA SUMMARY FOR RESPONSES TO CONSUMER QUESTION 3: WHAT DO YOU WANT OR NEED
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TABLE 17 (Continued)

DATA SUMMARY FOR RESPONSES TO CONSUMER QUESTION 4: WHICH SERVICES YOU ARE

GETTING FROM THE MENTAL HEALTH SYSTEM WORK BEST FOR YOU?

NUMBER OF RESPONSES: 246

N SUM
NEED FOR MORE COUNSELLING SERVICES 2 7
LACK OF OR NEED FOR MORE SKILL TRAINING PROGRAMS 2 4
PSYCHIATRIC SERVICES ARE INEFFECTIVE, UNAVAILABLE, OR NEED IMPROVEMENT 2 5

NEED FOR MORE COMMUNITY AWARENESS

1 1
PROBLEMS WITH MEDICATIONS 1 4
LACK OF MEDICATION EDUCATION 1 4
NEED MORE SUPPORT FROM EMPLOYERS 1 3
INADEQUATE OPPORTUNITIES FOR, OR NEED FOR SOCIALIZATION,
SOCIAL PROGRAMS, ACTIVITIES, RECREATION 1 2
NEED MORE OUTPATIENT SERVICES 1 4
SPECIFIC STATE HOSPITAL PROGRAMS 1 3
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TABLE 19

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 1: WHAT IS IT LIKE
IN THIS COMMUNITY TO GET HELP WHEN YOU HAVE MENTAL ILLNESS?

TDMHMR MHSA 4 7 20 9 10 11 61 14 15 19 62 13 18 5 16 12 26 19 22 24 25 27 29 30 31
CENTER SURVEY NUMBER ALL 3 5 7 8 9 10 11 12 13 14 15 17 18 19 20 21 23 24 26 28 29 30 32 33 M
BARRIERS TO ACCESS SVCS I3 158 S5 73 33 20 19 20 10 17 43 45 18 23 27 14 34 5 15 37
SVCS GENERALLY GOOD 404 13 45 28 23 8 24 10 23 10 17 18 12 18 31 33 12 21 11 13 34
PROBS W/ SERVICES 340 22 4 10 30 6 16 12 5 45 27 10 43 4 30 8 43 8 17
ACCESS TO SVCS GOOD 170 4 14 14 32 21 5 8 11 32 8 5 1 5 10
RESOURCES INADEQUATE 145 18 14 19 16 11 13 7 22 10 5 931
SERVICES ARE PROFESSIONAL 134 27 4 8 7 4 9 9 25 8 S
PROBS W/ SVC PROVIDERS 110 9 3 1 17 29 23T 15 6 5
PROBS W/ MEDS 86 11 5 14 23 13 3 2 6 9

NEED BETTER JOBS 81 17 19 2 12 4 18 6 3

MEDS WORKING WELL 63 7 15 15 22 4

PROBS W/ TRANSP. 49 9 12 9 18 1

NEED BETTER FACILITIES 46 10 33 3
NEED JOB PLACEMENT 45 5 14 14 4 53
CASEWORK SVCS GOOD 44 14 19 4 7

ENTITLEMENTS JEOPARDIZED 41 1 4 6 4 3 3 8 12

CSP IS HELPFUL 39 23 3 10 3

LACK OF SVC COORD. 35 16 4 3 6 6
SUPPORT FROM FAMILY GOOD 35 11 1 3 4 10 5 1

NEED COMMUNITY AWARENESS 33 1 8 24

INADEQUATE HOUSING 33 13 17 3

DISCRIMINATION 3 16 5 10

NEED DIGNITY AND RESPECT 30 15 15

PROBS W/ PSYCH. SVCS 28 3 13 9 13

NEED EMPLOYER SUPPORT 27 15 3 9

NEED SOCIAL SUPPORT. 24 3 10 1 10

EMERGENCY SVCS GOOD 22 3 4 15

NEED TRAINING PROG. 22 8 5 2 4 3
COMMUNITY UNDERSTANDG GOOD 21 7 12 2

NEED MED/DENT SERVICES 21 16 5

IMPROVE QUAL. OF LIFE 20 3 15Ees?
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TABLE 19 (Continued)

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 1: WHAT IS IT LIKE
IN THIS COMMUNITY TO GET HELP WHEN YOU HAVE MENTAL ILLNESS?

TDMHMR MHSA 4 7 20 9 10 11 61 14 15 19 62 13 18 5 16 12 26 19 22 24 25 27 29 39 31
3

CENTER SURVEY NUMBER ALL 5 7 8 9 10 11 12 13 14 15 17 18 19 20 21 23 24 26 28 29 30 32 33 34
COUNSELLING IS GOOD 19 4 2 Bl
PROBS W/ FAMILY 18 16 2
PROBS W/ HOUSING PROGRAMS 18 9 9
NEED COUNSELLING SVCS 18 Sis i 8
ENTITLEMENTS GOOD 17 6 11
NEED IP CARE 17 4 13
PROBS W/ LAWS 16 16
JOB TRAINING GOOD 16 1 5 10
TRANSP. IS GOOD 14 14
OP SVCS GOOD 14 9 5
SELF-ACCEPTANCE 14 14
NEED JOB TRAINING 12 4 4 4
DAY CARE IS GOOD 12 5 7
CONSUMER INPUT GOOD 11 11
CONSUMER INPUT DISCOURAGED 11 4 6 1
PSYCHIATRIC SVCS GOOD 11 5 5 1
IP CARE IS GOOD 10 4 6
NEED CASEWORK SVCS 10 9 1
IMPROVE RELAT W/ FAMILY 8 8
HOUSING IS GOOD 8 5 3
NEED EMERGENCY SVCS 8 8
NEED COMMUNITY ADVOCACY 6 2 4
TRAINING PROG. GOOD 6 6
OTHER MONEY OR FIN. HELP 6 6
SUPPORT OF CHURCHES GOOD 5 5
SOCIAL OPPORT. GOOD 4 4
ENTITLEMENTS HARD TO GET 3 3
NEED OP SVCS 3 3
SUPPORT FROM FRIENDS GOOD 2 2
PROBS W/ FRIENDS 2 1 1
SUPPORT FOR FAMILIES GOOD 1 1
1

HARD TO GET HOUSING
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TABLE 20

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 2: WHAT DO YOU WANT OR NEED
FROM THE MENTAL HEALTH SYSTEM?

TDMHMR MHSA 4 7 20 9 10 11 61 14 15 19 62 13 18 5 16 12 26 19 22 24 25 27 29 30 31
CENTER SURVEY NUMBER ALL 3 5 7 8 9 10 11 12 13 14 15 17 18 19 20 21 23 24 26 28 29 30 32 33 M
NEED COUNSELLING SVCS 269 13 12 19 14 12 29 150 4 16 7 4 19 16 4 11 34 14 3716
RESOURCES INADEQUATE 235 5 14 24 16 17 26 7 30 16 I ALSTORS
PROBS W/ MEDS 235 4 30 25121 36 4 13 9 32 12 10 3 6 ) 13 2 10
PROBS W/ SVC PROVIDERS 206 3 6 12 24 47 3 510 e i R B 10 9 28 20
ENTITLEMENTS JEOPARDIZED 179 21 20 14 25 9 1 15 9 4 40 13 8

PROBS W/ SERVICES 154 3 40 16 21 1200 S 6 4 23 7 12
NEED DIGNITY AND RESPECT 137 10 5 4 10 2 12 21
PROBS W/ PSYCH. SVCS 116 23 4 4 2 14 17 40 12
NEED JOB TRAINING 104 16 5 7 5 9 2 24 13 3 5 15
PROBS W/ TRANSP. 102 22 4 34 12 T8 5 6 3]

NEED TRAINING PROG. 102 10 4 4 B Tl 21 14 18 4

NEED MED/DENT SERVICES 102 26 3 3 33 160 9 11
INADEQUATE HOUSING 9 6 53 9 9 10 18 25 6 1

NEED BETTER JOBS 98 16 4 16 4 1 =3 2 6 5 14 8 11 8

NEED CASEWORK SVCS 97 13 22 8 21 6 8 8 11

NEED IP CARE 83 5 4 3 13 10 3 20 12 4 9
SVCS GENERALLY GOOD 7. 1S S5AS 5 9 5 RS 10
IMPROVE RELAT W/ FAMILY 59 1 5 31 12 10
NEED SOCIAL OPPORT. 55 9 9 14 14 3 6

IMPROVE QUAL. OF LIFE 53 16 3 5 18 11

NEED CSP 47 8 15 1 11 9 3
DISCRIMINATION 45 23 4 18

NEED SUPPORT GROUPS 42 8 6 15 13

MEDS WORKING WELL 41 20 5 4 4 8

NEED BETTER FACILITIES 38 155 13 3

LACK OF SVC COORD. 38 9 16 13
BARRIERS TO ACCESS SVCS 34 19 3 3 1 6 2

NEED COMMUNITY AWARENESS 3 6 11 b5 12

NEED CAY CARE PROGS. 34 11 6 5 1 5 6
CONSUMER INPUT DISCOURAGED 32 12 6 6 8
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TABLE 20 (Continued)

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 2: WHAT DO YOU WANT OR NEED
FROM THE MENTAL HEALTH SYSTEM?

TDMHMR MHSA 4 7 20 9 10 11 61 14 15 19 62 13 18 5 16 12 26 19 22 24 25 27 29 30 31
CENTER SURVEY NUMBER ALL 3 5 7 8 9 10 11 12 13 14 15 17 18 19 20 21 23 24 26 28 29 30 32 33 34
PROBS W/ FRIENDS 30 8 1252 6 2

NEED JOB PLACEMENT 28 8 3 S 10 2

NEED EMPLOYER SUPPORT 20 4 16

NEED EMERGENCY SVCS 20 15 S
NEED EDUC. PROG. 20 5 3 12

NEED OP SVCS 13 4 9
SERVICES ARE PROFESSIONAL 128, 5

PROBS W/ HOUSING PROGRAMS 12 5 7

HARD TO GET HOUSING 12 4 2 6

SELF-ACCEPTANCE 12 9 3

NEED MORE CHURCH INVOLV. 10 10

COMMODITIES 10 4 6

PSYCHIATRIC SVCS GOOD 9 4 5

CSP IS HELPFUL 7 7

ACCESS TO SVCS GOOD 6 5 1

NEED COMMUNITY ADVOCACY 6 1 5
COUNSELLING IS GOOD 6 3 2 1

NEED BILINGUAL SVCS 5 5

ENTITLEMENTS HARD TO GET 4 4

NEED MED. EDUC. 3 3

TRAINING PROG. GOOD
OTHER MONEY OR FIN. HELP
PROBS W/ LAWS

SOCIAL OPPORT. GOOD

IP CARE IS GOOD

STATE HOSPITAL PROGRAMS

b B W W
L]
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TABLE 21

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 3: WHAT DO YOU WANT OR NEED

FROM THE COMMUNITY?
TDMHMR MHSA

CENTER SURVEY NUMBER ALL
NEED DIGNITY AND RESPECT 616
NEED COMMUNITY AWARENESS 498
NEED COMMUNITY ADVOCACY 275
NEED BETTER JOBS 264
NEED EMPLOYER SUPPORT 183
ENTITLEMENTS JEOPARDIZED 137
NEED LEGIS. ADVOCACY 118
INADEQUATE HOUSING 102
PROBS W/ FRIENDS 9%
NEED SOCIAL OPPORT. 95
PROBS W/ TRANSP. 83
RESOURCES INADEQUATE 64
DISCRIMINATION 53
NEED BETTER FACILITIES a2
NEED JOB TRAINING 39
NEED MORE CHURCH INVOLYV. 37
LACK OF SVC COORD. 29
NEED EDUC. PROG. 27
NEED JOB PLACEMENT 25
PROBS W/ LAWS 24
PROBS W/ PSYCH. SVCS 2
NEED CAY CARE PROGS. 2
NEED SUPPORT GROUPS 19
NEED EMERGENCY SVCS 19
NEED COUNSELLING SVCS 14
IMPROVE QUAL. OF LIFE 14
PROBS W/ SVC PROVIDERS 11
PROBS W/ SERVICES 10
PROBS W/ FAMILY 10
PROBS W/ MEDS 9

22
22

22 38

18 20

29

22

228516

23
27
26

17

10

(=
[= SNSRI R

11

11
10

18

10

61
11

11
29
25

28
5

18

13

18

14
12

13

15
13
21

20

10

19
14

19

4
18
13
12

13

62 13
15 17

18 2
5 16
6 9

17

15

27

18
18

29
27

9
14

28

13

16

16
20

26
pA)

53
27

22

22
26

31
35

31
13

22

12

22

24
28

33
28
6
18

14

25
29
29

32
13

24

16

27 29
30 32

33

34
8
2

27

95

19

7
9
6

3o
33

14
30
24

]|
34

b
39
27

28
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SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 3: WHAT DO YOU WANT OR NEED

FROM THE COMMUNITY?

TDMHMR MHSA
CENTER SURVEY NUMBER

NEED IP CARE

BARRIERS TO ACCESS SVCS
ENTITLEMENTS HARD TO GET
SVCS GENERALLY GOOD
GUARDIAN/ADVISORY PROG.

SOCIAL OPPORT. GOOD

DAY CARE IS GOOD

SERVICES ARE PROFESSIONAL
IMPROVE RELAT W/ FAMILY
NEED CSP

HARD TO GET HOUSING
COUNSELLING IS GOOD
ACCESS TO SVCS GOOD

ALL

W W W s b Lh Lh O 00 O

el

L2 R N

(PSR-

720 9 10 11 61

5

7

8

9 10 11 12 13

14 15 19 62 13 18

TABLE 21

5 16 12
14 15 17 18 19 20 21

9

26 19 22 24 25 27 29 30 31
23 24 26 28 29 30 32 33 M
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TABLE 23

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 5: WHICH SERVICES YOU ARE
GETTING FROM THE MENTAL HEALTH SYSTEM DON’T WORK FOR YOU?

TDMHMR MHSA
CENTER SURVEY NUMBER

PROBS W/ MEDS

PROBS W/ SERVICES
PROBS W/ SVC PROVIDERS
NEED COUNSELLING SVCS
PROBS W/ PSYCH. SVCS

NEED JOB TRAINING
NEED CASEWORK SVCS
RESOURCES INADEQUATE

PROBS W/ HOUSING PROGRAMS

NEED IP CARE

SVCS GENERALLY GOOD
NEED BETTER JOBS

CONSUMER INPUT DISCOURAGED

ENTITLEMENTS JEOPARDIZED
NEED TRAINING PROG.

DISCRIMINATION

NEED JOB PLACEMENT
BARRIERS TO ACCESS SVCS
NEED SOCIAL OPPORT.
NEED EMERGENCY SVCS

NEED CAY CARE PROGS.
NEED MED/DENT SERVICES
NEED EDUC. PROG.

LACK OF SVC COORD.
IMPROVE QUAL. OF LIFE

PROBS W/ TRANSP.
ENTITLEMENTS HARD TO GET
IP CARE IS GOOD

PROBS W/ BOARDING HOMES
OTHER MONEY OR FIN. HELP

15

10

14

12

7
S
16
18

12

16

15

22

20
7
24

16

13

oo W

—

9 10 11
8 9 10

14
25
25
11

22

10

F-

61
11

10

12

19

14

14
12

18
14

16

17

15
13

[ =

19 62 13
14 15 17

21 11
13

5

13

15

19

11

18 5 16
18 19 20

21022

1 10 8
222
41

3

10

12
21

14
12
23

13

11

26
2

20

18

31

19
24

23
28
25

13

17

22
26

29
2

19

21

16

16

25
29

42
15

17
13

27 29 30 31

30

3
2

ST S

32
23
17

11

6

B M
22
28

25

27
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TABLE 23 (Continued)

SUM OF SCORES BY CENTER FOR RESPONSES TO CONSUMER QUESTION 5: WHICH SERVICES YOU ARE
GETTING FROM THE MENTAL HEALTH SYSTEM DON’T WORK FOR YOU?

TDMHMR MHSA
CENTER SURVEY NUMBER

MORE ENTITLEMENTS

NEED CSP
SELF-ACCEPTANCE
IMPROVE RELAT W/ FAMILY
PROBS W/ LAWS

NEED MED. EDUC.
INADEQUATE HOUSING

MEDS WORKING WELL

HARD TO GET HOUSING

NEED COMMUNITY AWARENESS

HOUSING IS GOOD

NEED MORE CHURCH INVOLV.
NEED OP SVCS

SERVICES ARE PROFESSIONAL
CASEWORK SVCS GOOD

NEED BETTER FACILITIES
TRANSP. IS GOOD

CSP IS HELPFUL
COMMODITIES

NEED BILINGUAL SVCS

PROBS W/ FAMILY

TRAINING PROG. GOOD

DAY CARE IS GOOD

STATE HOSPITAL PROGRAMS
NEED EMPLOYER SUPPORT

COUNSELLING IS GOOD
SOCIAL OPPORT. GOOD
PSYCHIATRIC SVCS GOOD
JOB TRAINING GOOD

[SURE - N & hon

Lol S S RV

7 20
i

12

10

9
8

10 11 61 14 15 19 62 13 18
9 10 11 12 13 14 15

15
4

14

11

4 8
8

3 16
3 18

516 12

17 18 19 20 21

2

s
14

26
23

19 22 24 25 27 29 30 31
24 26 28 29 30 32 33 M
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14
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TABLE 29

DATA SUMMARY FOR RESPONSES TO COMMUNITY LEADER QUESTION §: WHO SHOULD HAVE PRIMARY
RESPONSIBILITY FOR MEETING THOSE NEEDS?

NUMBER OF RESPONSES: 329

N SUM MEAN  MIN. MAX.
COALITION OF VARIOUS GROUPS:

PRIVATE/PUBLIC/FAMILY /CONSUMER/COMMUNITY 201 739 3.677 1.000 5.000
FAMILIES 171 577 3374 1.000 5.000
COALITION OF DIFFERENT LEVELS OF GOVERNMENT 159 598 3.761 1.000 5.000
STATE GOVERNMENT 134 491 3.664 1.000 5.000
OTHER (INCLUDES SCHOOL, UNIVERSITY, PRIVATE

DONATIONS, ETC.) 103 254 2.466 1.000 5.000
PRIVATE SECTOR 95 255 2.684 1.000 5.000
FEDERAL GOVERNMENT 85 273 3212 1.000 5.000
MENTAL HEALTH AUTHORITY 82 271 3.305 1.000 5.000
CITY GOVERNMENT 74 236 3.189 1.000 5.000
MEDICAL COMMUNITY 74 203 2.743 1.000 5.000
CHURCHES 61 133 2.180 1.000 5.000
COUNTY GOVERNMENT 53 156 2.943 1.000 5.000
CONSUMERS 37 130 3.514 1.000 5.000
EMPLOYERS/UNIONS/INSURORS 29 66 2.276 1.000 5.000
COURT SYSTEM 14 26 1.857 1.000 3.000









£6 33od

DalY 131430 YIWHIN £q sasuodsay wapoaT (mumuwo) :f sipuaddy

SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 1: WHAT ARE THE
NEEDS OF PEOPLE IN THIS COMMUNITY WHO HAVE A LONG-TERM MENTAL ILLNESS?.

TDMHMR MSA

CENTER SURVEY NUMBER ALL
NEED COMMUNITY AWARENESS 626
INADEQUATE HOUSING 444
NEED IP CARE 362
BARRIERS TO ACCESS SVCS 354
RESOURCES INADEQUATE 309
IMPROVE RELAT W/ FAMILY 185
NEED MED/DENT SERVICES 182
NEED COUNSELLING SVCS 176
LACK OF SVC COORD. 167
NEED TRACKING SYSTEM 160
NEED CSP 157
NEED COMMUNITY ADVOCACY 151
NEED CASEWORK SVCS 150
NEED OP SVCS 127
NEED EMERGENCY SVCS 120
NEED SVCS FOR BASIC NEEDS 113
NEED TO INVOLVE HEALTH PROF 103
NEED BETTER JOBS %
NEED EDUC. PROG. %0
NEED BETTER FACILITIES 77
PROBS W/ MEDS 65

PROBS W/ HOUSING PROGRAMS 58
NEED SVCS IN NEIGHBORHOOD 57

NEED SOCIAL OPPORT. 56
NEED LEGIS. ADVOCACY 55
NEED JOB TRAINING 53
MORE ENTITLEMENTS 49
PROBS W/ INSURANCE COV. 49
PROBS W/ SERVICES 48

OTHER MONEY OR FIN. HELP 45

4
3
31
54
10

31

W LA 00 WO

~

o0 b

13

= -]

16

11
10

39

6

5

13

61
11

38
19
46
32

3

10

14
12

15
9

10

15
12

16

TABLE 30

15
13

2
7
14
21

17
14

R e~

62
15

16

18

34 13 18
16 17 18

475 3]

16

2828
8
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12
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5
192

25
13
48
41

30

20

14

16
20

12
21

31

26
23

31
12

10

@ o ¥

19
24

39
10
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18

17
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33

25
29

26
24

14
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27
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O
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2
3

23

29
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27
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2
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14
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18
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SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 1: WHAT ARE THE

TABLE 30 (Continued)

NEEDS OF PEOPLE IN THIS COMMUNITY WHO HAVE A LONG-TERM MENTAL ILLNESS?.

TDMHMR MSA
CENTER SURVEY NUMBER

NEED EXTENDED RES. CARE
NEED TRAINING PROG.
NEED CAY CARE PROGS.
PROBS W/ TRANSP.

NEED MI-CRIMINAL SVCS

NEED NEEDS ASSESSMENT
NEED DIGNITY AND RESPECT
PROBS W/ PSYCHIATRIC SVCS
PROBS W/ SVC PROVIDERS
NEED POLICE TRAINING

IMPROVE QUAL. OF LIFE
PROBS W/ FAMILY

NEED TO EDUCATE LEGIS.
NEED JOB PLACEMENT
SVCS GENERALLY GOOD

PROBS W/ LAWS
SELF-ACCEPTANCE
HOUSING IS GOOD
NEED SUPPORT GROUPS
NEED IN-HOME CARE

LEGAL ISSUES ARE BARRIER
ENTITLEMENTS HARD TO GET
IP CARE IS GOOD
GUARDIAN/ADVISORY PROG.

NEED MORE CHURCH INVOLYV.

DISCRIMINATION

NEED MED. EDUC.
COUNSELLING 1S GOOD
MEET BASIC NEEDS WELL
PROBS W/ FRIENDS

ALL

L8RS

(o= e <l - -]

B W W a

4
3

15

7
5

20
7

9 10 11 61 14 15

8§ 9 10

13

1 12 13

17 62 34 13 18

14 15

16

17

18

5 16
19 20

(PR =S

12 .26 19 22 24 25 27 2 29
21 23 24 26 28 29 30 31 32

29 3

33

11

30
33

10

14

21

p—






96 3804
Dady 121u30) YWHW £q sasuodsay 1appaT Qunwuio?) | xapuaddy

SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 2: WHICH OF THESE

NEEDS ARE BEING MET IN THIS COMMUNITY?

TDMHMR MSA
CENTER SURVEY NUMBER

IP CARE IS GOOD

HOUSING IS GOOD
COUNSELLING IS GOOD
CASEWORK SVCS GOOD
COMMUN. UNDERSTANDG GOOD

MEDS WORKING WELL
JOB TRAINING GOOD
MED/DENT SVCS GOOD
SVCS GENERALLY GOOD
EMERGENCY SVCS GOOD

TRAINING PROG. GOOD
ACCESS TO SVCS GOOD
RESOURCES INADEQUATE
BARRIERS TO ACCESS SVCS
SVCS TO SPEC. POP. GOOD

SOCIAL OPPORT. GOOD

CSP IS HELPFUL

NEED COMMUNITY AWARENESS
OP SVCS GOOD

SUPPORT OF HEALTH PROF GD

NEED IP CARE

MEET BASIC NEEDS WELL
PSYCHIATRIC SVCS GOOD
TRANSP. IS GOOD ‘
ENTITLEMENTS GOOD

SUPPORT OF CHURCHES GOOD
SUPPORT FOR FAMILIES GOOD
NEED EDUC. PROG.

SVCS COORDINATED WELL
SUPPORT FROM FAMILY GOOD

ALL

161
157
148
147
143

134
131
129

117

89

63

62

55

53
48

42

32
27

4 7 20
IS T8

51 25
11 14 22

3 17
LTE 72

18 7 17
11

18 38

10

9

43
36

4
20

23

10

32

11

9 10 11

10

(=

43

33

61 14
11 12

2RI 9
11

26

19
23

32

15
13

25

TABLE 31

17 62 34 13 18 5
14 15 16 17 18 19
23 6 73 48
44 5 9
3 65 32
39 10
6 4 15
23
39
6
9/ 14
9
35
5
3 44
60
5
2
3
20
28
12

16
20

42
40

15

27

14

12
21

27
6
8

11

13

19
A4

20

18

31

21

39

22024025 27 2
31 32 3

26

4
10

28

25

45
30

29

19

30
15
10
12
29
29
10
13
5

23

17

29

7

30

47

17 4 27

13
12

49

21
13

11

13

26

16

31
3

43

45

27

14
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TABLE 31 (Continued)

SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 2: WHICH OF THESE
NEEDS ARE BEING MET IN THIS COMMUNITY?

TDMHMR MSA
CENTER SURVEY NUMBER

SUPPORT FROM FRIENDS GOOD
INADEQUATE HOUSING
SELF-HELP GROUPS GOOD

DAY CARE IS GOOD

NEED BETTER FACILITIES

NEED CASEWORK SVCS

NEED INVOLVE HEALTH PROF
PROBS W/ TRANSP.

NEED TRACKING SYSTEM
LACK OF S$VC COORD.

NEED CSP
NEED MED/DENT SERVICES
N/A

NEED SVCS FOR BASIC NEEDS
NEED POLICE TRAINING

NEED EMERGENCY SVCS
NEED MI-CRIMINAL SVCS
PROBS W/ SERVICES

PROBS W/ BOARDING HOMES
IMPROVE RELAT W/ FAMILY

NEED TRAINING PROG.
USE VOLUNTEERS
NEED BETTER JOBS
NEED SOCIAL OPPORT.
PROBS W/ FAMILY

PROBS W/ HOUSING PROGRAMS
STATE HOSPITAL PROGRAMS
SERVICES ARE PROFESSIONAL
NEED SUPPORT GROUPS

NEED TO EDUCATE LEGIS.

4
ALL 3

= = NS RS |

W b oba

11

7
&

20
7

23

9
8

10 11 61 14 15 17 62 34 13 18

5 16

9 10 11 12 13 14 15 16 17 18 19 20

4

hwae

17

12
21

4

26 19 22 24 25 27 2
23 24 26 28 29 30 31

12

13
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— D

11

10

29 30 31
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SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 3: WHICH OF THESE

TABLE 32

NEEDS ARE NOT BEING MET IN THIS COMMUNITY?

TDMHMR MSA
CENTER SURVEY NUMBER

NEED COMMUNITY AWARENESS
RESOURCES INADEQUATE
BARRIERS TO ACCESS SVCS
INADEQUATE HOUSING

NEED IP CARE

NEED OP SVCS

NEED TRACKING SYSTEM
NEED COMMUNITY ADVOCACY
NEED CASEWORK SVCS

NEED CSP

LACK OF SVC COORD.

NEED EMERGENCY SVCS
IMPROVE RELAT W/ FAMILY
NEED MED/DENT SERVICES
PROBS W/ SERVICES

PROBS W/ INSURANCE COV.
TRAINING PROG. GOOD
NEED BETTER JOBS

NEED MI-CRIMINAL SVCS
NEED SVCS FOR BASIC NEEDS

NEED SOCIAL OPPORT.

NEED COUNSELLING SVCS
NEED SVCS IN NEIGHBORHOOD
NEED BETTER FACILITIES
NEED INVOLVE HEALTH PROF

PROBS W/ MEDS

PROBS W/ HOUSING PROGRAMS
SVCS GENERALLY GOOD

NEED NEEDS ASSESSMENT
NEED LEGIS. ADVOCACY

4

ALL 3

627
499
340
333
260

194

—
— 00 LA &

12

17

720 9 10 11
7 8 9 10

5

22
14
7

[3¥]

42
10

14

24

42

14

41

33

10

27

19

61
11

27
38
16

39

21
14

14
12

18
17

19

15
13

31

16

17
14

26

29

23

62
15

12

34
16

56
12

16

11

18

13
17

18
18

16
4

2%

10

21

10

20

27

14

20

S

16
20

15
1
18
34
8

16
11

17

18

37

2
7

13

15
11

12
21

13

11

18

13

17

19
24

23
33

17

20

13

10

10

22

21
33

35

22

A4
28

26
38

62
21

35

11

16

12

17

11

~N &

2
3

canRg
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14
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29
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13
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SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 3: WHICH OF THESE

TABLE 32 (Continued)

NEEDS ARE NOT BEING MET IN THIS COMMUNITY?

TDMHMR MSA
CENTER SURVEY NUMBER

NEED EDUC. PROG.

USE VOLUNTEERS

NEED JOB PLACEMENT
NEED JOB TRAINING

OTHER MONEY OR FIN. HELP

MORE ENTITLEMENTS

NEED MORE CHURCH INVOLV.
PROBS W/ TRANSP.

PROBS W/ LAWS
SELF-ACCEPTANCE

NEED DIGNITY AND RESPECT
NEED TO EDUCATE LEGIS.
NEED SELF-HELP GROUPS
IMPROVE QUAL. OF LIFE
NEED IN-HOME CARE

NEED CAY CARE PROGS.

NEED MI-SA SVCS

LEGAL ISSUES ARE BARRIER
SUPPORT FOR FAMILIES GOOD
NEED TRAINING PROG.

ACCESS TO SVCS GOOD
NEED MED. EDUC.
PROBS W/ PSYCH. SVCS
PROBS GETTING FED $
NEED BILINGUAL SVCS

PSYCHIATRIC SVCS GOOD

OP SVCS GOOD

SUPPORT FROM FAMILY GOOD
JOB TRAINING GOOD
COUNSELLING IS GOOD

4 7
ALL 3 5

41
3
33
31
29

26
25
23
20
20

19
15
15
15
14

12
12
11
10

9

Lhih o

E R N N ]

(%3]

20
i

9 10 11 61 14 15 17 62 34 13 18 5

16

1

17

9 10 11 12 13 14 15 16 17 18 19 20
5 6 5
3 12 3 13
5
5
4 21
10 8
4 11 5

20

12 26 19 22 24 25 27 2

29 30 31

21 23 24 26 28 29 30 31 32 33 M

12

15

15

2

38 2 17
12 10 10
1
26
4
19
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TABLE 33

SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 4: WHAT ARE THE
BARRIERS IN THIS COMMUNITY THAT KEEP THOSE NEEDS FROM BEING MET?

TDMHMR MSA 4 7 20 9 10 11 61 14 15 17 62 34 13 18 5 16 12 26 19 22 24 25 27 2 29 30 31
S

CENTER SURVEY NUMBER ALL 3 8 9 10 11 12 13 14 15 16 17 18 19 20 21 23 24 26 28 29 30 31 32 33 M
RESOURCES INADEQUATE 1222 68 20 4 33 86 38 S6 21 17 39 25 62 7 66 46 T6 41 42 43 53 70 41 34 42 19 9 74
NEED COMMUNITY AWARENESS 890 40 26 18 56 53 20 49 25 25 24 36 38 57 S8 26 29 25 8 48 24 49 17 45 54 40
NEED COMMUNITY ADVOCACY 865 60 24 10 S5 88 20 33 20 19 33 32 27 42 40 23 17 30 36 5 23 47 34 35 72 40
BARRIERS TO ACCESS SVCS 212 24 1l 18 28 12 3 25 1. 11 14 27 192 1 16
LACK OF SVC COORD. 176 15 8 11 21 16 9 16 5 35 31 9

NEED LEGIS. ADVOCACY 108 11 2 a4 23 21 20
NEED BETTER FACILITIES 95 9 2 3 1 13 6 16 20 15
NEED TO EDUCATE LEGIS. 92 DA 9 4 13 20 3 16
DISCRIMINATION 70 g bt 7 19 s
LEGAL ISSUES ARE BARRIER 67 8 21 17 19 2

PROBS W/ SERVICES 62 9 6 7 40
NEED NEEDS ASSESSMENT 54 17 23 14
SELF-ACCEPTANCE 54 3 10 5 10 4 6 16

IMPROVE RELAT W/ FAMILY 47 4 16 2

NEED INVOLVE HEALTH PROF 41 10 21 1 9
PROBS W/ TRANSP. 40 11 6 3 20
NEED BETTER JOBS 35 1 B 14 2 11
NEED EDUC. PROG. 33 7 13 13

SVCS GENERALLY GOOD 8 5 5 s 3 s 5

NEED SELF-HELP GROUPS 24 o7
NEED TECHNOL. ADVANCES 2 14 10

PROBS W/ INSURANCE COV. 20 15 s

PROBS W/ FAMILY 15 & 10

NEED COUNSELLING SVCS 14 7 7

PROBS GETTING FED $ 11 5 6

NEED CASEWORK SVCS 1n 1 10

NEED TRACKING SYSTEM 11 11

NEED DIGNITY AND RESPECT 9 9

SUPPORT FOR FAMILIES GOOD 8 8

NEED CSP 8 6 2
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SUM OF SCORES BY CENTER FOR RESPONSES TO COMMUNITY LEADER QUESTION 5: WHO SHOULD HAVE

TABLE 34

PRIMARY RESPONSIBILITY FOR MEETING THOSE NEEDS?

TDMHMR MSA
CENTER SURVEY NUMBER

COALITION OF GROUPS
COALITION OF GOV'TS
FAMILIES

STATE GOVERNMENT
FEDERAL GOVERNMENT

MENTAL HEALTH AUTH.
PRIVATE SECTOR
OTHER

CITY GOVERNMENT
MEDICAL COMMUNITY

COUNTY GOVERNMENT
CHURCHES
CONSUMERS
EMPLOYERS/INS.
COURT SYSTEM

739
598
5717
491
273

4

ALL 3

57
42
60
19

7
5

20
7

13
11

16
6

9 10 11

8
45

24
58

10

9

78
63
34
57

10

61
11

42
34
17

23

27
16
5
8
6

9

14
12

- B

6
7
15

13

17
14

27
18

38
50

13

3
17
30

62
15

47

15
17

10

34
16

40
15
25

12

13
17

14
13
6

18
18

22

14

11

11
16

20

12
21

19

26
23

=23

22
26

22
41

18

25
29

15
17
43

6

21 2
30 31

41 37
15 4
48 25
13 12
7 14

AR W

29
32

19

29

30
33

3
35
5
57
21

26
32
42

14

11

14

14

31
























V72
Y7ih
V717
¥718
v723
i3
1332
1335
y7d8
Y7340
Y73k
S
Yi4d
1372
I3l

1181

SONDRS FERSTL (44,80 (%4,80)
HERY ALICE PIGANI {$30,08) {$30.08)
REBELCH BERBSTAESSER 120,54} {$42,78} {4,895} {388.57)
HEALTH COHSULTING (52,500,030 {$2,500.00)
DIAHE B. SHERIDAN {511,940 (§11.941
LD CALLS-S.0. (55,04 {45,047
HATLIHG §F SURVEY-S.0. {%b4,25) ($10.18) (874,39}
HAILING OF SURVEY-5.0. {$64,39) (61,470 {345.58)
EDE PRESS {$761.00) 1$741.000
HEALTH CONBHLTIN  i8400.00) {5500.00)
HARY ALICE PISANI {531,54) {$31.54)
OFFICE EXPENSE {§124.25) ($174.25)
RERECCA BERBSTRESSER 148,15} {$21.51) {389,45)
CAPIES/POSTABE-S.0, : 110,10 (350,830 ($4B.7T)
FOSTASE aPRIL (54,34} {$4,28)
{FFICE CHARBES {43,460} {83.50)
{$2,610.00) (586,800 (5150.85) ($5,8746.63) (67R1. 160 (54,757,681 ($445.00) ($3,455.00} (5663.76)($636.711(817,720.19)
{6110.00116726.80) 840,15 i83,BEE.A300841.18)  £RAR.34 (8245,800  (4455.00) 3535.24F 43,29 {518B.19)







































SURVEY PREPARATION, TRAINING, AND ADMINISTRATION
CONSULTATION AND EXPENSES

Consulting Hours Costs
Kathy Edwards 12.0 $300.00
Linda Donelson 54.0 $1,350.00
1.0 $30.00
Russell Dunckley 9.0 $225.00
35 $105.00
Total Consulting $2,010.00

Clerical

Sharon Booton 215 $150.50
Amy Marx 42.0 $210.00
Total Clerical $360.50
Transportation $67.50
Supplies $384.39
Copying $296.05
Postage $41.15
TOTAL $3,159.59

CODING DEVELOPMENT, CODING, INPUT,
ANAYLSIS DEVELOPMENT, ANALYSIS AND INTERPRETATION

Russell Dunckley 103.5 $3,105.00
Linda Donelson 43.0 $1,290.00
Sharon Booton 197.0 $1,379.00
Howard Garb 26.0 $182.00
Computer Disks $33.48

TOTAL $5,989.48











































































addition the MHA will help to access the Women's Auxillary
of the Medical Society for additional suveyors as needed.

Thank you for your help and consideration in making this
project possible. We continue to hope we can complete the
research portion of this project by September in order to
meet deadlines for study by the local Leagues. We look
forward to hearing from you as soon as possible.

Sincerely,

Diane Sheridan
Chair
































