
12/26/67
TO: Thornw
CC: Sitrick, McLendon

FROM: Ash
RELEVANCE AND TIMELINESS OF PSAs

I was surprised to hear today an announcement which I had not 
heard at all before Christmas in which we are reminded of the 
importance of using non-flmmable materials for Christmas 
decoartions. Also, we are running announcements about the 
current Garfield and Lincoln Park flower shows which say 
"will be held" when I think they should be saying "are being 
held."
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12/26/67
TO : Sitrick
CC: Thorne, McLendon
FROM: Ash

courtesy commercials on Christmas

Let's make a note in the "future book" (if we have one) to 
begin on J.2/2/68 to "arrange for courtesy commerc ials on 
Christmas Day."

I thought our pre-Christmas broadcasts didn't show enough evi- 
denc e of holiday spirit, although the Sunday and Monday 
broadcasts were adequate except for some of the commercials.
I believe that most listeners would understand why it was logical 
that Sands Hotel and Pepsi give their regular commercial 
messages but they must have wondered, as I did, why, on 
a day which is supposedly Christ's birthday, we had to listen 
to the venal message of why Uptown Federal paid us more interest 
and Harris Mortgage charged us more interest, along with the 
hackneyed sing-song of how AArco Insurance might help us 
"possibly save" up to thirty per cent. And some Mad Hatter copy 
urging listeners to "phone today" for Steinberg Baum bargains.
I thought it unfortunate that, in a newscast voiced by 
Richard Thorne, we had to hear the sordid details of a hemo
rrhoid announcement just ten minutes before D ick began reading 
"The Storuy of the Other Wise Man." After he was through and we 
had given the customary almanac break, we just couldn't wait 
for our next commercial and gave a Harris Mortgage regular, 
commercial announcement even before giving the headlines for 
the next broadcast.
It sounded as if no one had paid any attention to the effect 
of regular commercials on C hristmas Day and I am merely 
suggesting here that next year some one does. Our regular 
customers should give Holiday Greetings, as Polk Bros. did.
A nd the hemorrhoid people should shrink into reverent silence 
for this one day.

4 > )



12/26/67
TO: Thorne

O O Sitrick, McLendon
FROM: Ash

FREQUENTLY INFREQUENT FREQUENCIES

We still hear many newscasts in which our frequencies are not 
g iven. I'll forego sending one e more the list of a dozen or 
so "shorties" which I wrote, sine e you seem to prefer to run 
the one i.d. promo which mentionsjour frequencies and says 
that we bring the news twenty four hours a day. This has been 
running for about six months now, I believe. When we skip 
this and no "Minflte News" promo is run, there is no mention 
of frequencies.
I have a positive and I hope a constructive suggestion.
Why not solve this problem once and for all by putting the 
frequencies in the standard half-hour station breaks.?
THIS IS WNUS THIRTEEtijNinety a .m . and wnus one oh sev^en point 
FIVE F.M.
This would also solve another problem == that of too many mentions, 
of WNUS at the h alf-hour break. This usually goes: "For 
WNUS, this is Bob Porter. 'This is WNUS and Wnus FM. Here 
are more headlines of stories making news on WNUS at 10:30. ." *
I suggest that we cut out the two sets of call letters I have 
circled and say merely, "this is Bob Porter. This is Bob *
Porterj, I am Bob Porter, etc." Then use the breal̂  I suggest 
-'aiibve. Then omit the WNUS in the opening sentenq_^epf the new 
broadcast. We get another "WNUS" in just a few seconfs anyway, 
with, "This is Mike Turner reporting for WNUS."
Why not try it out and see if it doesn't satisfactorily 
serve the double-purpose of always having our frequencies 
aired and stopping some of th e redundancy ab out call letters?
Same procedure oould be used at almanac break, where we could 
get rid of quite a few WNUSs.

* By stopwatch, we say WNUS four times in just eight 
seconds/



12/17/66

i
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TO: . Ron Ruth
oCC: Dennis Fraser, Richard Thorne, Gordon McLendon

FROM: Ash

LET'S MAKE WNUS THE ALL-FIREDEST

CHRISTMASYEST RADIO STATION 
IN THE ENTIRE H. S. of A.

I suggest the following programming for the Christmas season, 
12/20 or 12/21 through 12/25 midnight:

 ̂ 1. SUSPEND all current general promotion — "news now" person,
Paul Harvey, F.M. listening, business listener, etc. We could 
give no finer Christmad present to listeners than a brief 
respite from the constant nagging yammer of these promotions. 
(Think how relieved I'll be when Cliff JOhnson stops asking 
me if I take WNUS to work with me.).

2. Schedule nothing but Christmas promotions.

A. Christmas sing.

B. WNUS staff holiday greetings.

C. Newscasters audio Christmas cards.

D. "Smile Before Christmas Week." (To be regularly 
and not just on R.O.S. basis.

E. Christmas Pudding Potpourri.

F. Anything else anybody can think up that is
stricrly "Christmas." For instance: ONLY 4
SHOPPING DAYS UNTIL CHRISTMAS. TAKE IT EASY.
WE WANT TO SEE YOU AROUND THE TREE. ONLY 3 
MORE SHOPPING DAYS UNTIL CHRISTMAS. SHq Z,
EARLY IN THE DAY. STOP EARLY. ONLi 3
SHOPPING DAYS UNTIL CHRISTMAS. DON'T TAKE 
OUT YOUR FRUSTRATIONS ON OTHERS.

i



CHRISTMAS

(Hold your hats!) Alter station i.d.s as follows:

At-the-hour i.d.: ........  OVER CHICAGO. WITH
BEST WISHES FOR A VERY MERRY CHRISTMAS AND A HAPPY 
AND MOST PROSPEROUS NEW YEAR, THIS IS WNUS AND WNUS FM.

Half-hour break: WE PAUSE NOW FOR STATION IDENTIFICATION
WISHING YOU A VERY MERRY CHRISTMAS AND A HAPPY AND 
MOST PROSPEROUS NEW YEAR, THIS IS WNUS AND WNUS FM.

Almanac copy, 12/24. AND 1966 YEARS AGO, ON THE 
EVENING OF THIS DAY, A MYSTERIOUS, DAZZLING STAR 
APPEARED IN THE SKY OVER THE LITTLE TOWN OF BETHLEHEM 
IN THE KINGDOM OF JUDAH. WITNESSES WERE AT A COMPLETE 
LOSS FOR AN EXPLANATION OF THE STRANGE PHENOMENON.

!>■

(f-

Almanac copy, 12/25. AND ON THIS DAY IN HISTORY, 
1966 YEARS AGO, JESUS OF NAZARITH WAS BORN IN 
THE LITTLE TOWN OF BETHLEHEM, IN JUDEA.

RUN THE CUSTOMARY CORNY STORY ABOUT THE SIGHTING OF 
SSnta Klaus on his way south. (I can supply copy if 
everybody is too busy.

COPY for 11/25. 
SÄNTA KLAUS.

THE W-NEWSNAME OF THE DAY IS

I recommend complete saturation -- all in 'he spirit 
of good will,the Christmas music of the WNUS Sing, 
greetings from staff, etc. STaff could Le polled for 
further suggestions.

/
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12/15/67
TO:

\9-

Thorne
CC: Sitrick, McLendon
FROM: Ash

CHEERY, CHRISTMAS CHIT-CHAT

The WNUS newscasters sound like a bunch of good guys. At 
least they sound that way to me and I presume they sound like 
that to the majority of our audienee. Yet we withhold much 
of their personalities from the audience by our strict rule 
about ad libbing.
I think it would make a good and appropriate feature if 
we ran interviews for the two or three days before Christmas 
in which the men told of their happiest C Hristmas as a boy, 
their most memorable Christmas, or how Christmas was c ele- 
brated when they were youngsters in the particular area 
where they grew up.
On e man could interv iew another in a very informal, 
chatty way for 1'30" or 2 minutes. The interviewer could 
make short comments, comparing his own experienc ewith the 
other's, but essentially each tape should be centered on 
on eman rather than a two-way chat. Of course everybody's 
voice should be included in the series —  even some of the 
more frequently heard "regular substitutes." THis series 
should help make the audienc e feel more "close" to the station 
and make it more a "part of the community."

///

///
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12.14/67

TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

LETHAL LONG PROGRAMS

I made a point of listening to your interview with the Greek 
propaganda outfit last Sunday nigh but it merely deepened 
my conviction that this type of programming is harmful to the 
station. I wrote a 2-page memo on my reactions but it sounded 
so unnecessarily nasty that I couldn't even bear to read it 
myself, so I tore it up.
While looking for something else I came across the attached 
memo on the subject written last October. Of course this was 
written mainly ab out the evils of having long programs 
thrust down one's throat for the sake of the fast buck.
I cai't fathom the motivation behind our efforts to schedule 
such programs on a sustaining basis, all on our own v olition.
I'll quote just one paragraph from my discarded masterpiece:
"If you were operating a rock 'n roll station struggling 
hard to get good ratings, would you schedule Brahms and 
Beethoven symphonies on Sundays just because you thought 
these men wrote great music?"

///



12/13/67
TO: Cliff JOhnson

O O Thorne, Sitrick, McLendon
FROM: Ash

WNUS "SM&JLE BEFORE CHRISTMAS WEEK"

I can't find the copy I wrote for this promotion campaign last 
year. The general idea was simply a series of cheery and 
supposedly humorous announcements urging people to smile 
through all their pre-Christmas tribulations.
I thought that perhaps this year we could get someone to 
sponsor half the schedule.
Sample of our copy: SURE YOUR FEET HURT WHEN YOU'RE SHOPPING.
THE CLERK'S FEET HURT TOO. GIVE HER A BIG SMILE AND WATCH 
HER SMILE BACK AT YOU. JOIN THE WNUS "SMILE BEFORE 
CHRISTMAS WEEK" CAMPAIGN.
Sample of their copy:: BELL SAV INGS URGES YOU NOT TO SAVE
THIS WEEK --  ON SMILES, THAT IS GIVE A BIG SMILE TO THE
NEXT PERSON YOU MEET. YOU'LL GET 100 PERCENT INTEREST ON 
YOUR INVESTMENT. THEY CAN'T HELP SMILING BACK WHEN YOU JOIN 
THE WNUS "SMILE BEFORE CHRISTMAS WEEK" CAMPAIGN.
I'd be glad to develop copy if there's any interest, either on 
a sustaining or commercial basis.



12/13/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

SEASON'S GREETINGS

While looking for something else I ran across a memo I 
wrote about Christmas last year. It seems appropriate this 
year, although we don't have all those superfluous station 
promos to throw off the air. Copy enclosed.



12/13/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

QUICK J HOW DO WE PRONOUNCE "JUNTA"?

I remember a meeting a year ago or so in the L.S.D.* suite
at which you decided that the correct pronunciation was
"Junta," not "Hunta," but note that you have changed your
onw pronunciation into the "H" department. H ot Greece indicates
that a prompt coordination among the men wouold be highly
desirable. As it is now the anchor man gives a story
about the Junta and then calls in a man from the teletype room
who finishes out the story about the Hunta.

* Lake Shore Drive



12/7/67
TO: Thorne
CCL Sitrick, McLendon
FROM: Ash

LENGTHY FEATURES
I still feel strongly that no feature longer than five or 
six minutes should be voluntarily added to our schedule 
and that the"merit" of the feature has no bearing on the 
question of whether or not we should air it.
I feel that such features could easily lose us more listeners 
than they attract. I know that you disagree with me on this 
and I also know that I can be wrong.
I make the following suggestions, however, which I think will 
perhaps help reduce the "shock" to the listener who tunes 
in, expecting to hear our much-touted "all news - nothing 
but news formula" and instead hears a long, albeit a highly 
meritorious interview or panel discussion.

:

If you have some really good feature, like the Greek thing 
of which you spoke —  give it some advance publicity. Run 
some drop-ins or some log-scheduled 20=second promos for two 
or three days in advnac e. Warn the listener that we are going 
to go off format for something very special. Play it up 
the way the TV networks promote their spectaculars and special 
documentaries.

2 . Immediately precede the show with an announcement that 
"WNUS now departs from its regular news format to bring you 
a vital . . . • "

3. . .As near the c enter of the program as possible, break m  with 
an announcement that "WNUS will resume its regular schedule of 
news broadcasts immediately following this program."

4.live an aopropriate close-out at end of program and announce that WNUs 
is resuming its regular schedule of news broadcasts.

\ c 2V* <̂*Y nr a tn >



12/4/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

WRONGLY IDENTIFIED CARTS

I suppose you are aware of this situation, but after days 
and days and days of almost perfect performance we are suddenly 
having a rash of the wrong c_jarts being aired in response to 
the call by the anchor man. This is particularly startling 
to the listener now that so often the voice of one of the newsmen 
is on a c^art.
Whatever may b̂ _e happening as far as the engineering is 
concerned, it can be said, however, that the newscasters are 
not ignoring the matter as they used to some months ago.
I have yet to hear one fail to let the audience know that he 
was aware of the error by making som e suitable and unruffled 
remark atĵ put the error.



12/4/67
TO: THorne
CC: Sitrick, McLendon
FROM: Ash

TOO MUCH BLUE PENCIL

Now that I can no longer complain about stories being too long,
I'll complain about their being too short.
(generally speaking, the news these days is well edited, 
well arranged and well balanced. I have a feeling, however, 
that a few staffers are cutting some stories too close to the 
bone. This may, tend to leave the average listener either 
puzzled or disiptisfied. It's impossible for me to document 
this kind of general impression, and I offer it just as an 
impression, but I'll cite on^p example which I happen to 
remember because the story interested me personally.
It was about a Chicago man charged with fraud and operating 
a photographic studio without a license. Some months ago I 
had received a mail solicitation from this firm, offering me 
a free string of pearls and a free portrait if I would come to 
the studio. I mailed this to the Better Business Bureau.
Several charming ladies also called me up with the same free offer, 
which I courteously refused.
Although thousands and thousands of Chicagoans must have 
received this same treatment, the WNUS story, at\_put 3 0 
seconds long, stated only that the man was charged with frattd, 
that he admitted he had been convicted of fradd five years 
before and that the studio was in his mother's name. In 
hiief, we cut out the relevant facts for too few unimportant 
ones. I realize^

'that the citing of one such example doesn't 
mean much, but I am merely trying to emphasize the importance 
of at least getting the essential facts into every story.
Generally speaking, I'd prefer to hear two or three stories 
less per broadcast and a little more development of some of 
them.
This "too much" editing is especially evident in the frequent 
stories of family or party stabbings and shootings. Quite 
often, in an effort to give these thje/little airtime they 
really deserve, the copy is cut so savagjeLy that the listener 
doesn't know whether Green shot Brown, or Joe stabbed Mike, 
or whether Mary or her sister-in-law pulled the knife out 
of Angella's b^ack. I really think that a little effort 
should be made to clarify these stories somewhat.



TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

INTROS
This is a very minor point. I feel that often the anchor 
man's intros are too long and too revelatory of what is to 
follow. Sunday, "In depth" stpries, particularly, should be 
introduced so as to let the full impaq_J: come from the text 
and the narrator. The anchor man should not steal the 
"glory" by telling too much of the story in advance.
Today, for instance, Mowry began an intro with several 
phrases of explanation about the Peruvian Indian adventurer, 
ending with the fact that he wanted to be in the Rose Bowl 
Parade. Why g^ve away the "kick line"? He th_en said, 
"H^ere's Harry King with the story."I think he would have 
shown more finesse if he had said something like, "Here's 
the story of a present-day Richardd Halliburton who is really 
a Peruvian Indian," and then gone immediately into the q_/art. 
Let Harry King get the beefit of giving the listener the 
details, especially the surpise end line about his ambition 
to be in the Rose Bq¿w 1 Parade. Also, let Harry get the full 
benefit of the signature. I see no necessity for always 
g^iving the name of the newsman or UPI correspondent at the 
beginning of his story. It g_ives us more of a "hustle" 
sound if we frequently give a very brief intro and then go 
right into the q_̂ art, allowing the close-out signature to 
suffice for identification.
This is nota "criticism" —  just a suggestion for 
polishing up the style of our newscasts.



11/28/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

SUNDAY PROGRAMMING

It was difficult to find anything to criticize in last 
Sunday's broadcasts. I didn't listen after 1 p.m., but up 
until then I thought the prohramming excellent —  the best I 
have heard so far.
I hope you keep working on this formula, expanding and 
improving it. If union regulation s permit, I think you 
sh ould go on with Bob Porter every Sunday with "Science 
in the News." Also, as I have pointed out before, there could 
be a specific man with "Medicine in the News," "Education in 
the News," etc. All of these need not appear on any given 
Sunday, but when the subject is used, the same voice should 
be used, if this is possible.
Also, I_ think we should have a feature, "Religion in the 
News." I don't see why we continue to cater to that 
section of our audience which "doesn't like religion but 
likes sports." Why not, in the public interest, also cater 
to the vast segment of the audinec which "doesn't like 
sports but likes religion"?
I hope you (and DougKimball)agree with me that the interviews 
with the teen-ager specialist were not hurt by being 
divided up into sections. I thought they were great and think 
that maybe they might encourage increased listening among 
people particularly interested in the subject at hand.
IN addition to the use of "specialists" as I have discussed 
above, a regular feature of Sunday programming should be 
signature "in depth" stories on general subjects by you 
and Harry King.
Keep up the good work. I can see possibilities of deveoping 
a distinctive Sunday format, still within the framework of 
our "all news" recipe, but with an "in-depth_ flavor that 
might build us quite an audience on this day when radio 
programming is so helter-skelter that the audience is really 
up for grabs.



11/20/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

EMASULATING THE TELETYPE ROOM./v

Since my memos about "debasing" the"teletype room"seem 
to have had little effect, I increase the strencgth of my 
language on the subject. The men seem to be making too 
little effort to distinguish the teletype wroom as a place 
from which emanate bulletins and fresh wire stories.
They go "to Phil Bowman in the teletype room"for routine 
local traffic reports and for purley loc al stories, when 
"Phil Bowman reports," or "Phil Bowman has the story" would 
serve the purpose just as well and would serve to leave the 
teletype room with a little of the disticj>

<nction which its
function deserves.



11/20/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

REPETITION IN INTROS AND LEADS

I don't know whether this situation can be controlled and 
whether responsibility rests with writers or announcers or 
both, but . . .
We should try to av oid almost verbatim repetition of phrases 
in leads and intros. Example:
PORTER: "A Chicago electrician is found guilty of murder of
a state trooper. Douglas Kimball reports."
KIMBALL: "A Chicago electrician has been found guilty of the
murder of a state trooper . . "
A minor matter, but worth correcting if practical. CJt happens 
failry often.



11/20/67
TO: Sitrick
CC: Thorne. McLendon
FROM: Ash

ANNOUNCER ENDORSEMENT OF ADVERTISERS

I suggest that WNUS establish a firm policy of not allowing 
the endorsement of advertisers, their products, or their 
services in commercial announcements.
Recently I commented on the inadvisability of allowing Phil
Bowman to say "take my advice and mail your postcard
today" in a "Changing Times" commercial (which is still running).
We now have a worse example in a Zenith employment solici
tation announcement in which Dick Thorne identifies himself 
and than says things like, "I'd like to have you call,"
"take a tip from me and ca].}.". It's not merely because Dick 
is in a managerial capacity that this is bad, in my opinion.
The multiplicty and variety of WNUS accounts is such."'that 
a spreading of this psactice would lead to complications 
todhorrible to enumerate. There is also the ethical and 
"cr'edibilty" ang le to be considered.



11/20/67

TO: Thorne
CC: Sitrick, McLendon 
FROM: Ash

SUNDAY PROGRAMMING
Programming was exceptionally and uniformly smooth and 
"professional" yesterday. The fact that it had been well- 
planned was obvious.
Some suggestions.
There ought to be a sign-ff tag to the "Changing Times" 
15-minute segment to the effect that "This 15 minutes of news 
has been brought to you by . . .  "

If we have to continue to run that objectionable panel show 
at 8:30 p.m. we should not bring it on cold as we do, but 
should apologize to the extent of introducing it with 
something like, "WNUS now departs from its regular news format 
to bring you . . . "
I continue to think that it's a big mistake not to run any 
religious news on Sunday It is not only a failure to operate 
in the public interest but a failure to serve the interests 
of a great segment of our audience. NOw, in addition to not 
running any, we are not even scheduling it on the log for 
the benefit of the F.C.C .
Listeners ray well wonder why a station which has time for 
the well written and well delivered stories on space 
technolohy, the prostitution indujtzry in Germany, and a 
depraved child murder, cannot find a little time to dev_Pte to 
the great problems which are shaking the world's religions today.



11/20/67
TO: Thornw
CC: Sitrick, McLendon
FROM: Ash

ALLERGIC TO THE TELEPHONE?

I heard a lisless and unenthusiastic announcement today to the 
effect that a Mrs. Soandso was the winner of the WNUS 
Thanksgiving contest. Now that we have more than several times 
proved that we are technically capable of getting actualities 
over the telephone, why didn't we record our telephoned 
announcement to this woman of her good luck, so that listeners 
could hear her happy voice as she thanked WNUS for making 
it possible for her mother to have Thanksgiving dinner 
with her? We should miss no opportunities of getting 
listeners’ voices on the air.



11/11/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

TELETYPE WARNING

Re your memo. I mentioned the extra loud noise of the teletype 
warning signal only incidentally. What I was trying to correct 
was the fact that the signal cuts off newscasters in the middle 
of a sentence or a word and sometimes cuts off a commercial in 
the middle of a telephone number.

A warning sound over which men could talk or a commercial could 
continue to the end would eliminate this trouble. You should 
hear that Philadelphia sound. It's quite commanding.



11/11/67

TO: Thorne

CC: Silrick, McLendon

FROM: Ash

You might suggest to Jackson King that he try to eliminate all 
abbreviations, and thus avoid things like "Gulfport, Miss." 
(pronounced "miss"), "big'narco' raid", etc.

Also, can you get him to stop saying, " 
o 'clock?" W-NEWS time it is 7



11/11/67

TO: Sitrick

CC: Thorne, McLendon

FROM: Ash

THESE ARE NOT MY WORDS

"When are they going to take Paul Harvey out of the garbage 
can?" The quote is from the I.B.M. serviceman who takes care 
of my typewriter who is an absolutely fanatical worshipper of 
Paul Harvey.

"When I listen to him on WLS he sounds as if he were in a room 
but on WNUS he sounds as if he were on a train or down in a biq 
can."

I have not been at all conscious of this situation —  but maybe 
I have a tin ear. I pass this along just in case it might be 
helpful to an engineer. (Of course I still object to the horrible 
electronic warble in the transcribed intro to the Harvey news
casts .)

*  *  *

"Rock and roll comes in good an loud on WNUS." This quotation 
is from a girl time buyer. (At least she was a "girl" when she 
started buying time from me.) She is a rabid WNUS fan and keeps 
the station tuned on continuously in her car and in her home, in 
Villa Park.

"Every now and then the news will fade out and rock and roll 
comes in strong and clear. This lasts for three or four minutes 
sometimes. I think it's some station just below your frequency. 
Maybe part of your signal trouble is that some other station is 
not protecting WNUS the way it should. Also, if I ever do tune 
to another station it takes absolutely hairline tuning to get WNUS 
back and this can be done only with difficulty."

Again I pass this along as a possible clue for an engineer. Her 
theory about another station unfairly wavering off its frequency 
might bear looking into.



11/8/67 

FROM: Ash

TO : Thorne

CC: Sitrick, McLendon

MID-BROADCAST HEADLINES

At your suggestion I'll mention names of newscasters now and 
then. F or a starter.

THe only three men who consistently announce their names at the 
end of the mid-broadcast headline summary are J ackson King,
Mowry and Griskey.

Otherwise I think this feature is being handled very well 
just enough new headline information to pique the interest and 
not enough detail to encourage tune-out. Now and then I have a 
feeling that the men take too long in getting to the summary.
They announce the time as 00:15 but then put in a commercial add/or 
other features so that it is 17 or 18 minutes after the hour 
bdfore we get the summary. It's not very important but I 
think that except when things have to interfere, like the stock 
market reports, we ought to try to get this thing as much on 
the nose as possible.



11/16167

TO: Thorne

CC: Sitrick, McLendon

FROML Ash

GARRULITY

Some of the men seem to feel that a bunch of superfluous words, 
delivered pretentiously, make for a "breezy" broadcast. J. King 
is one of the worst offenders. One instancy. He begins a 
50-second story about the new city buget with, "And now here 
in the windy city of Chicago," and throws in another "windy city" 
during the short text.

/ WE should declare a moratorium on certain
over-used cliches, beginning with "windy city." Other words 
which get too-frequent mention are "Chicago," "Chicagoland," 
as well as the W N U S q ^ll letters.

We're much better on the weather since my recent memo on the 
advisability of cutting out some of the dranatic overpruction 
on this feature. The way you gave the weather in your 8:30 
a.m. mewscast this morning was just right -- brief but often. 
Mowry, in his approximately 30-second closing weather report at 
8:30 said "Chicagoland" twice and "Chicago" o n c ^  in those 
brief seconds.
Mory, like J. King, has a tendency to wordiness, on the stolid 
rather than the florid side. For instancejt he introduces the 
speaker on every A.P. voice cart and at the end of every one 
repaets dully, "That was Betty Furness etc, etc." He still 
identifies himself at the end of every mid-broadcast headline 
summary.
So does Griskey, in a most tremendous dramatic production.
I thiftk you should tackle the special problem of Griskey's 
garrulity in the near future I thibk this problem could be 
solved if someone had the time to go at it sympathetically and 
understandingly. It would greatly improve the acceptability of 
the newscasts of this loved announcer.



11/11/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

CART SOUND QUALITY

I haven't noticed any errors for several days now in identifica
tion of UPI carts. On one day this week the anchor man kept 
calling in the wrong local W-NEWScaster, but corrected his error 
each time after the unannounced man had spoken his piece.

Whatever procedure you are following about UPI carts seems to be 
working very well but I hope it also requires that the engineers 
pass on the QUALITY of the sound.

Some of the overseas carts have been absolutely impossible recently 
and shouldn't be allowed on the air. They are broadcast hour after 
hour even though they are absolutely unintelligible. I remember, 
in particular, one which claimed to be the voice of Vice President 
Humphrey from Malaysia. It sounded like a wild soundtrack from 
a movie depicting a hurricane at the height of its fury. Any 
resemblance to a human voice had to be purely imaginary.

I think that in cases like this, if an engineer, by repeated 
close listening, is able to tell generally what the speaker is 
saying, he should notify some newsman and let the newsman use 
his judgment as to whether the material should be written into a 
story to be read on the air. Under no circumstances should an 
unintelligible cart be aired.



11/11/67

TO: Thorne
O n Sitrick, McLendon

FROM: Ash

UNPLEASANT CHANGE

The " 
tures

instant question" has been 
on the station schedule.

one of the most attractive fea 
It's distinctive, informative,

intriguing, sophisticated. A very admirable adjunct.

Suddenly we bring this down to second class level by adding a 
flat-footed announcement, "This was a W-NEWS instant question." 
(Approx.) Perhaps there is some esoteric reason for adding this 
tagline but to me it destroys the charm and distinctiveness of 
this announcement. It's like saying, "That was Duff Thomas in 
Washington," after a cart which ended with, "This is Duff Thomas 
in Washington."
WNUS has a very bad habit of using too many words -- in promotion 
announcements, weather intros, etc. We had a delightful feature 
here. Why burden it with feet of clay? Not at all an important 
item, of course, but that's my personal reaction.



11/8/67

TO : Thorne

CC: Sitrick, McLendon

FROM: Ash

CONFUSION

We are currently carrying, hour after hour, day after day, an 
announcement which contains the two following variations from 
the "official mail address":

The announcement asks that Christmas music recordings be sent 

" . . . TO W N U S, TWENTY FOUR WEST ERIE STREET, CHICAGO 

SIX OH SIX ONE ONE • . . . TO W N U S RADIO, TWENTY FOUR WEST 

ERIE STREET, CHICAGO SIX OH SIX ONE OH . . . "

Why confuse eager choir lead ers and weary mail carriers when 

a few seconds of checking could eUltimate such sloppy copy?



10/29/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

MOUTH TO MOUTH RESUSCITATION

We need to lure listeners back to WNUS because now our sound 
is good enough that we can probably keep them if we can start 
them listening again.

We need a big newspaper, billboard and television campaign, 
but if we can't get that we should do the next best thing 
and see if we can't stir up a lot of "word of mouth" 
advertising.

I think the best way to do this is to get the names and 
voices of listeners and non-listeners on the air. This 
should start a lot of buzz-buzz with people calling each 
other up and asking,"Hey,did you hear Joe Gink's name 
mentioed on WNUS this morning?"

I suggest again my plan for a continuos promotion in which 
we give WNUS birthday greetings over the air. Just drop-ins 
with a greeting, the person's name and adress and title. WE 
could mention prominent business men and public figures 
as well as the common folk and this should result in a 
considerable amount of coffee break talk in which the WNUS 
call letters are mentioned.

It doesn't have to be birthdays. Maybe someone else can 
think of an idea making it logical that we mention peoples 
names on the air.

How about a contest in which we give a prize of $5.00,three 
times weekly to the person submitting an "instant question" 
which we use on the air? Copy should be simple. "Mrs H.R.
Jones of 1389 N. Maplewood wants to know why.... etc."
Winning questions should be introduced with same music as the 
present ones and should not be broadcast adjacent to the 
promos advertising terms of the contest.

How about mentioning the winners of the 1390 newsmakers contest. 
"Say did you hear that Joe Gink won a check for $13.90 
from WNUS?"
How about a repeat of the "tuna recipe" contest which was 
such a success more than a year ago and got women's voices 
on the air reading their own recipes. If we could do this 
succesfully with our small staff in the igloo in the desert 
at 87th street, we could certainly do it today.

How about trying to get men's voices on the air with some 
silly contest like, "The funniest thing I ever heard on the 
radio."? Twice a week. Small prizes but actuall recorded voice



of winner giving his entry.
XTRA had a contest which I thought must be pretty effective 
in engendering talk about town. Once a week they advertised 
the name of a girl who had been beauty queen or"most popular 
girl" in her high school class ten years ago. They said on 
the air, "Where are you now Mary McGee?" and if she called 
in within twelve hours she got a cash prize of $25.00. This 
could cause a lot of telephone calls from old classmates trying 
to trace down her married name and address.

I realize that these are sad substitutes for a rousing print 
campaign but I think they're better than the nothing we are 
doing now.



10/29/67

TO: Sitrick

CC: Thorne, McLendon

FROM: Ash

SIGNAL

I seem to notice a distinct deterioration in the reliability of 
the signal and the quality of the sound of WNUS. I am definitely 
aware of the fact that my friends are specifically mentioning 
this to me in increasing numbers and with increasing frequency.

I gather that much of this is due to equipment rather than to 
engineer personnel.

Obviously no suggestions of mine would be of any value in this 
circumstance but I am writing this memo simply to go on record 
that as an "outside observer" I feel that the signal situation 
is very harmful to us as far as survey standings are concerned.
It must be.

I certainly hope that all concerned are doing all that can be 
done to improve the signal to the legal limits of its improve- 
ability. Certainly the sound of the programming has improved 
markedly.

The boys are doing very well on the histrionics. I do hope 
something can be done about the electronics.



10/29/67

TO: Si'fcrlqkT k o ^  ̂
S i t t 'ckCC: Sib&eae, McLendon

FROM: Ash

WARNING SIGNAL FROM TELETYPE ROOM

While, as I said in a separate memo, the boys are doing a 
fine job on giving bulletins from the teletype room, there 
is one technical aspect which must be annoying to listeners 
and is sometimes unfair to advertisers. I think this situation 
could easily be remedied.

Too often recently the signal breaks in loudly in the 
middle of a sentence or even in the middle of a word, cuts 
off the news arbitrarily and makes what I think is too much 
noise before the man in the teletype room breaks in with his 
belletin. Sometimes this same procedure cuts off part of a 
commercial.

KYW has a signal which I think is very ingenious and one 
which I recommend that we adopt. It sounds like a muffled 
faraway fog horn, with only a split second between blasts.
It is very insistent and not at all jangly and nerve
wracking like ours, but it leaves no doubt as to the importance
of its alarm.
The advantage is that announcers go on talking over the 
sound of the warning. This gives them a chance to finish 
a sentence and sounds just a bit more organized than we do.

I think I could findthis sound on my tapes from Philadelphia 
and I'd like to see you try it out. The announcer could finish 
his sentence and then say tersely, "Now a bulletin." and we 
could go on with our regular procedure in such cases.

Also I point out that in many cases on WNUS the anchor man, 
after he gets his "back to WNEWS central!'cue often starts an 
entirely new story, ignoring the fact that the listeners 
didn't hear the end of the last one. This can be annoying, 
especially if the story was of any consequence. Bowman handled 
this situation very well the other day by saying, after a bulletin, 
"and now back to the story of the New Orleans VoodooQueen," 
and finished out the story he had been reading when interrupted 
by the bulletin.
Let me know if you'd like to hear the new noise.



11/16/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

LEISURELY FEATURE STORIES

Doug Kimball's report of his visit to Dwight was a moving bit 
of dramaric radio journalism. But it was too long. I'd have cut 
it at the end of the interview with the forger with the poignant 
voice.

There's an even better way. His narrative —  sombre entrance, 
explanation of pre-Chrismas procedure, interviews with Salvation 
Army staffer and head of Dwight, dramatic peroration -- wpuld have 
had more unity and cohesion wihhout the interviews with the inmates. 
Interposition of these non-sequential interviews held up the 
develpment of the story itself. The interviews, dubbed off 
and put together between a dramatic intro and close by Doug 
would have made an excellent feature. In my opinion, the.two 
stories, thus arranged, would have been more dramatic in themselves 
and certainly would have fitted more appropriately into the 
WNUS format.

I clocked last Sunday's feature at about 16 minutes (sans stop
watch). It was so scheduled that Paul Rogers didn't get into 
his headline stories until 3-1/2 minutes after 8.

My listening for the past month or so would indicate that no 
third party edit^s Doug's material. Editing one's own material 
is extremely difficult and cutting it is practically impossible. 
Maybe Doug can be persuaded to cut his own stuff. I think he 
could be developed into one of the world's greatest short feature 
radio newscasters. He should try to make his interviews and 
features no longer than 5 or 6 minutes long, even if he has to 
split them up into parts. There's no sense in saying "It can't 
BE DONE," because it can be done. C BS and NBC have proved that 
"name" broadcasters can do a very good job in the 5-minute 
periods allotted them on the network for special features.

I don't know w h ^
^ether you tell Doug hbout my criticisms. Maybe 

you ought to show him my memos. If he could train himself to 
cut down his copy he'd be a great asset. Hi sound journalism 
plus his dranatic sense and delivery deserve to be fitted 
handsomely into the WNUS format.



11/11/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

LEISURELY INTERVIEWS

I was pleased to get your long memo of 11/6/67. I hope you 
continue to send me your reactions to my memos.

As far as your first page is concerned, we seem to be talking at 
cross purposes. I was not criticising the "newsworthiness" of 
the several items I thought were too long. I tried to make clear 
the sincerity of my admiration of the good reporting displayed.

I was objecting to the very apparent complete lack of editing.
Radio news requires a kind of editing all its own. And there 
are temptations to be loose about it because airtime is more flex
ible than newsprint. On a newspaper when you're at the bottom of 
a column, that's it, and the blue pencil just has to remove excess 
words. But on the air we can say, "Gee that's a good story. Let's 
let it run on a bit."

I'm glad to have the information you gave me about the "newsiness" 
of the stories in question, and I congratulate you again, but 
that has nothing to do with the point I was trying to make.

I think that extraneous material and obviously outdated material 
should be edited out of WNUS features. I think also that long 
interviews which are "all over newsworthy" should be cut into seg
ments according to subject matter and broadcast on succeeding 
newscasts.
This could even prove to be an audience builder and an audience 
holder with announcements such as, "In approximately twenty two 
minutes from now we'll have further words from Mr. Nixon, this 
time concerning his views on Gov. Romney's chances for the nomi
nation . "
I think that generally speaking, no unit should be aired that is 
more than five minutes long, even on a week-end. With the excep
tion of hot "hard news" stories, of course.



11/11/67

TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

ACAPELLAS

Re your memo. My objection was not to the acapellas, which I 
said we could grin and bear. I objected to their over-use.
In today's 11 a.m. newscast I heard the same acapella break used 
six or seven times. No variety at all. And I listened to only 
about half the broadcast. In one instance the acapella preceded 
a commercial and the identical noise was used to separate that 
commercial from the following news item. Quite frequently I hear 
an acapella following a commercial and preceding a news item.
This seems entirely unnecessary.
As far as musical separators are concerned my attitude has al
ways been that they have no place on an all-news station. I 
hope that you don't find the misplaced master and I hope the 
acapellas soon wear out also.

If only you agreed with me I think it would be very little trouble 
to compile enough oral separators to permit the elimination of the 
musicals. One "dial" position announcement per program, announce
ment of newsmaker contest winner, the "W-NEWSname of the day" in 
a different position from where it is now, birthday greetings to 
Chicagoans, plus time and temperature would certainly provide 
enough separators without the music. I think the advertisers 
provide more than plenty of music as a "relief" from talk.

Jackson King has introduced a new separator cue which I find 
not at all objectionable. He gives a one-line summary of a story 
and then says, "I'll have that story next." Then comes the com
mercial .



11/11/67

TO: Thorne
CC: Sitrick, McLendon

FROM: Ash

WEEKEND SCHEDULE

Last weekend (11/4-5/67) was at least 79.34% better than the 
miserable weekend before.

My comments.

"Changing Times" was handled competently except that we should 
sign off the fifteen minutes with a statement that the news has 
been brought by "Changing Times" as well as merely announcing at 
the beginning that this is a sponsored 15-minute newscast.

Also I think it's a policy error to have Phil Bowman say in the 
commercial, "If you take MY advice and send in your postcard 
right away." (Approx.) This, in effect, is having a WNUS 
announcer endorse the product and I am sure this is against policy, 
or should be. Even Cliff Johnson, in his wildest show of par
tiality for a favorite client doesn't make the mistake of personal 
endorsement and I think no WNUS announcer should. The Bowman 
statement was obviously picked up from agency copy and would be
O.K. if it were a representative of "Changing Times" making the 
statement, as it is in the original copy.

I still think it's a mistake not to run five minutes of religious 
news every hour throughout Sunday. I think we undervalue the 
number of listeners who are interested in religious news as well 
as failing to realize the quality of the religious news supplied 
us. It's every bit as good as that of the CBS Sunday night 
religious news summary and ranks in quality with the religious 
news in TIME and NEWSWEEK.

The "in depth" stories by newsmen not on the schedule at the 
moment were excellent. We should keep up this practice. Is there 
anything wrong with getting stories out of the feature sections 
of TIME and NEWSWEEK -- education, medicine, law, music, etc.?
If it's legal I think this material would make interesting weekend 
"reading" for our listeners, even if we mentioned the source of 
the stories.
I noticed several variations from the log, which I believe is a 
"bad thing." Maybe the announcers fixed up the log in pencil but



2 Weekend

at any rate, on several occasions when five minutes of religious 
news was specifically scheduled on the log at a given time, we 
either omitted it altogether or in one case I remember, two 
minutes of religious news was substituted and broadcast thirteen 
minutes later than the log indicated. Also the log shows an 
hour-long public service feature from the University of Chicago 
at 11 p.m. but this feature was omitted entirely. How about 
the F.C.C.?

That inconsequential panel show at 8 or 8:30 p.m. should be 
thrown off the air —  or, if it's a "must," should be scheduled 
at 11 p.m.

The interview with the male lead in "Sweet Charity" and the 
coverage of the re-opening of the Auditorium Theater were ex
cellent. Just the kind of thing we need a lot more of, but 
(here we go again) —  too long.

A lot of the very interesting chatty reminiscences of their ear
lier days in the theater (by interviewer and interviewee) should 
have been cut from the tape to bring this feature down to a 
length more suitable to the WNUS format.

The excellently done feature on the opera house reopening could 
very well have been cut into two sections and turned into an 
audience builder with an announcement such as "In our next news
cast we'll have further details on this festive occasion, includ
ing an interview with a ballerina."

P.S. I'm a little disappointed that I wasn't interviewed in 
connection with this latter feature. Like Doug Kimball, I 
have a stage as well as a journalistic career. In 1920 I was 
a sensation on the Auditorium stage in the Morris Gest spectacle, 
"Aphrodite." I was the third Nubian slave and appeared nude, 
except for brown paint and a leopard skin and ran in with a 
cardboard flagon of wine on my shoulder at the cue, "More wine."
I bumped into the male lead at only two performances. Also, in 
the same show, I was the Roman soldier who failed to crawl under 
the rear cyclorama in the darkness after Chrysus had thrown her
self from the tower of love, and found myself standing with 
spear in hand in the middle of the harbor and towering far 
above the Roman galleys riding at anchor on the canvasdrop. Boy,
I got a good laugh out of the audience on that one. That wasn't 
why I got fired though. I got fired because they caught me hiding 
in my little spot just behind the proscenium where I was only ten 
feet away from Chrysus when she turned from a statue into a live 
woman and walked off stage in a blue floodlight, clad only in rice 
powder and adhesive tape. And that was something in those days.
(I don't mean my getting fired. I mean the costume.)



11/16/67

TO: Thorne

CC: Sitrick, ,cLendon

FROM: Ash

WHY RUB IT IN?

The current "Minute News" promo makes me uncomfortable 
every time I hear it.

THe "psychology" seems very bad to me. It's not going to lose 
us any listeners but it seems so unnecessary to say "if 
you caa't dial 1390 AM or 107.5 F.M. etc." In view of the great 
and annoying difficulty many listeners have with our signal, I 
don't see why we sh ould suggest that the possibility 
exists that one "can't" dial the station. Why put the idea into 
people's heads -- especially agency people, who don't 
need any reminding. We used to say, "If you're not near 
a radio. . ."
Also the announcement contains the customary bad English 
too often found in WNUS promo and PSA announcements One just 
doesn't say "service provided you by . . .  " The
verb should be "furnished" or "provided" should be used prop
erly with preposition.

All very unimpprtant, I grant you -- but also all very 
unnecessary.



11/16/67

TO: Thorne

CC: Sitrick, McLendon

FROM: Ash

HE TOLD W N U S. . . .??????????

The bad practice of introducing voice carts with "Mr. Jones 
told WNUS," is creeping back on the air, possibly due to the 
number of new men on the schedule. I see no reason for wasting 
time with specific mention of names and times at this moment.
I think a general reminder memo would be in order and then, if 
this isn't obeyed, I can cite specific instances.

We sound absolutely ridiculous when we broadcast the voice of 
a distraught British woman, standing at the site of a grisly 
railroad wreck and describ ing the sc ene, her quotation intro
duced with the words, "She told W NUS. " A low-powered, high- 
feequency station more than 3,000 miles away.



&
10/29/67
TO: Thorne
CC Sitrick, McLendon
FROM: Ash

i FREQUENCY IDENTIFICATION

For the past six weeks or so there has been quite a scarcity of 
mention of frequencies on WNUS. Sometimes hours pass without such 
an announcement being given.
Perhaps this isn't too important now that we mention ''thirteen 
ninety newsmakers" so often, but I think it would be good policy 
to mention frequencies at least once during every broadcast and 
maybe twice when we are not tight on air time.
Furthermore, when we do given an announcement of frequencies it 
is usually the same one which is getting mighty boring by now.
It's the one which gives the frequencies and then says, "you are 
in tune with WNUS, providing you with news twenty four hours a 
day." It's usually finished off with some flourish or other.
In the hope of being helpful, I attach a list of suggested "minimm 
word" announcements which might be rotated for variety. It's hard 
to be original with slogans for an all news station and I haven't 
tried. I've merely attempted to make them "one idea" spots.

. I

/
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FREQUENCY DROP-INS OR LOG-INS - ASH - 10/29/67

THIRTEEN NINETY A.M. AND ONE OH SEVEN POINT FIVE F.M.

WITH ALL THE NEWS ALL THE TIME

THE TWENTY-FOUR-HOUR-A-DAY NEWS STATION

WITH ALL THENEWS AROUND THE TOWN, AROUND THE WORLD,
1

AROUND THE CLOCK

WITH ALL THE NEWS, WHEN YOU WANT IT

UP-TO-THE-MINUTE NEWS, MINUTE BY MINUTE 

- -  WE HAVE NEWS FOR YOU /■

ALL NEWS ALL DAY ALL NIGHT.

WITH NEWS FROM WHERE IT HAPPENS, WHEN IT HAPPENS

WITH NOTHING BUT NEWS AROUND THE CLOCK

CHICAGO'S ONLY ALL NEWS STATION

AMERICA' S  FIRST ALL NEWS STATION

NEWS WITH KNOW-HOW, RIGHT NOW

WITH NEWS FROM EVERYWHERE FOR EVERYONE
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10/29/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

WORLD'S RECORD BY WNUS, THE "NO-NEWS" STATION

At 6:30 p.m., Sunday night, October 22, WNUS accomplished a feat 
which will probably go down in broadcasting history as the greatest 
negative achievement of all time.
We put on a half-hour program which contained no news, no head
lines, no temperature, no weather, no time checks.
At 6:30 p.m. Bill Guthrie signed off in the customary manner, 
giving a proper F.C.C. station i.d.
WITHOUT PAUSE we next heard the voice of Douglas Kimball, beginning 
in the middle of a sentence of an anecdote about a preacher's theory 
of annoying people. Then another voice answered Kimball's question. 
After about two minutes of this mystery dialogue, Mike Turner broke 
in and explained that Douglas Kimball was interviewing Drew Pearson. 
"Let's rejoin them," he said.

The interview dragged on for sixteen minutes and then, WITHOUT 
PAUSE, a foreign voice broke in and explained that it was taking 
the place of Drew Pearson who was travelling around the country.
He then began the regular Drew Pearson Sunday night broadcast which 
ended with a New York Central Commercial and we then went into the 
intro to the 7 p.m. broadcast.
How do you like that? Or perhaps rather we should ask, "How do 
you think the audience liked that?" I'll bet they would rather

heard some of our slogans about All the news, all the time,
'' the news when you want it," etc.

//



10/29/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

i
I STILL DON'T GET IT

I note that we have disinterred the acapella things. I suppose 
we listeners can grin and bear this although I think they are being 
over-used, particularly in the hours of darkness. Sometimes one 
hears five or six of them in a 2-minute period. Sometimes they are 
broadcast back-to-back.
I was prompted to write this memo because I just heard the one 
about "the station that puts you in the news" played twice with 
only a time check between.
I have two suggestions about this one.
Why don't we have this re-recorded to say, "the station that puts 
the news into you?"
Or, more practically, why not make the best of a bad situation and 
build a listener contest around this announcement. We could offer 
a prize of $1,390,000.00 to any listener who could explain what 
this announcement means. The size of the prize would create a sen
sation in the trade press and among listeners and we wouldn't run 
the risk of losing any money because the announcement doesn't mean 
anything. Nobody could win.

// ,

/
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10/29/67
TO : Thorne
CC: Sitrick, McLendon
FROM: Ash

DOUGLAS KIMBALL

Let it be thoroughly understood how I feel about Douglas Kimball.
He is an excellent journalist and an adroit interviewer. I admire 
his perspicacity, his background knowledge, and the skill with which 
he conducts interviews.
I enjoy listening to his interviews. The one with Secretary Powell was a delight.
There is only one basic fault to' find with his interviews. They 
don't belong on the WNUS program schedule.
They should be broken up into segments with sections broadcast on 
separate news broadcasts. Length should be about 1'45", with 
two to three minutes permissable in special cases.
If we continue to broadcast these interviews as we have been doing 
I feel certain that they will be a major factor in reducing the 
size of our audience and lowering our ratings.



10/29/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

VOLUME

I know nothing about the mechanics involved but it seems to me 
that the listener should not have to turn up the volume knob 
while listening to WNUS merely because a different announcer comes 
on the air. Now and then this has to be done on WNUS.
Also, I don't understand why it is that when one has his set turned 
so that the voice of the announcer is nicely modulated and pleasant 
to listen to, some of the news carts come across with such strident 
volume as to knock one out of his chair.
I have a feeling that the engineers aren't riding gain consistently 
Generally speaking, for instance, the drive time programs seem to 
be very professionally modulated and easy to listen to.

77 : 7  , • • • • ■ •  • . i I . I
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10/29/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

BUNGLED CARTS

I think it's fine that we have the Changing Times business on a 
15-minute newscast basis but we are botching the format up rather 
clumsily now and then. On one broadcast last Sunday the long com
mercial followed the half-hour station i.d. with no intro whatever 
and then it was followed by the headline news summary and then into 
the news and more Changing Times commercials with no 15-minute sign- 
off to indicate that this was a 15-minute unit.
On another occasion on the same day we got into the program with a 
proper intro, mangled the commercial sequence, failed to sign off 
as a 15-minute unit, and then began all over again and repeated what 
we had said fifteen minutes earlier, "Changing Times brings you 
the 10 o'clock news."
Because of the very lengthy commercial, I think it is extremely 
important that this be clearly set off as a 15-minute newscast.
From the sound of it I believe this situation resulted from a 
mechancial mishandling of tapes.
On this same Sunday, three separate broadcasts began with no intro, 
no announcer introduction, no headline summary, but directly with 
the voice of Douglas Kimball beginning his dreary 16 minutes with 
Drew Pearson. I

1 • i
. • .  # • i . I I I

M  •• •
,

!

I



I
\

10/29/67
TO s Thorne
CC: Sitrick, McLendon
FROM: Ash

URGENT:

Three items that most urgently need immediate attention arei
1. Inadequacy of 6 to 9 a.m. news broadcasts. Granting that 

news is scarce at this hour, we could still beef up this 
most pallid section of our programming by some preparation 
the day before, to provide ahead of time some actualities 
which would nevertheless be timely; by some alert telephoning 
during this period, in order to give some semblance of com
peting with WBBM. We are at our worst at a time when we should 
be at our best. I don't mean that our newscasts aren't ade
quate and well presented. They just aren't embellished with 
actualities and cut-ins as I had hoped.

2. The sudden and weird deviation from policy in running long, 
windy, unedited and apparently unsupervised interviews and 
reports of press conferences, often with news two or three days 
old and containing voiced quotes which have already been heard 
on the station 48 hours or more previously. Scheduling of half- 
hour panel programs in complete violation of policy (as far as 
it has been revealed to me). Running half hour programs con
taining no news, no headlines, no weather, no nothing.

3. Very bad sound and engineering. Fading, interference, dis
tortion, unpleasant changes in volume, stories and commercials 
cut off by warning signal from teletype room, noisy, unintelli- 
bible carts which never should have been aired.

/



10/29/67
TO: Sitrick and Thorne
CC: McLendon
FROM: Ash

l
"LEISURELY INTERVIEWS"

I am writing this as a joirt memo because I discussed this matter 
with Dick several days ago and thought that we were in agreement about 
the inadvisability of continuing to run interviews from 10 to 18 
minutes in length. Apparently he misunderstood me or I misunderstood 
him or he disagrees with me and favors the practice.
I merely wish to go on record as being violently opposed to this 
deviation from the formula on which the success of the McLendon 
"all news" stations was established and on which the greater success 
of their imitators is flourishing. I think it's a crying shame 
for everybody to work hard five days a week trying to raise ratings 
and then spend the weekend trying to lower them. Furthemore, the 
long interviews are not confined to weekends.
This last weekend was the worst one of all because not only were 
the interviews too long but the "news" they contained was dead, 
dea$,dead, and extremely repetitious, most of the material having 
been on the air previously on WNUS.
I don't think that panel show should have been on the air at 
8:30 p.m. Sunday. If we "have" to run it, it ought to be thrown 
into the 11:00 o'clock spot where the U. of C. show used to be, 
where people are long used to our being without news.
Regardless of their merits, long interviews and panel shows are 
as bad for the station as the Hour of St. Francis, the whilom 
Changing Times 15-minute commercial, and the Americana series, all 
of which represent bad listening. Mere merit is no excuse for 
scheduling programs which do not fit our format and which (I think) 
chase away audience.
I think we should make an agonizing reappraisal of programming 
(which I thought had already been done) and get it established once 
and for all whether or not we are going to adhere faithfully to the 
original all-news concept which is proving so successful in New York, 
Philadelphia and Denver.



10/29/67
TO; Thorne
CC: Sitrick, McLendon
FROM: Ash

1390 NEWSMAKERS

I'll be damned if I can see why we don't run the namos of the 
daily winners of this contest. Why run a contest with a daily 
prize and then not announce the name of the daily prize winner 
once during each hour of the broadcast day?
Thi? would cause a little "talk" about the station, even if only 
among the small coterie of friends of the winner. But it would 
all help.
In the two or three times I have heard a winner announced we heap 
redundancy on redundancy and make the winner announcement immediate
ly after the windy promo which tells how to enter.
The winner-announcement is most offensive and an insult to the 
intelligence of the winner. It states that he "correctly identi
fied the five 1390 newsmakers" and then goes on with an entirely 
unnecessary dreary repetition of the names of the newsmakers on 
the day on which this guy entered the contest. *
As I have unsuccessfully pointed out before, it is an effrontery 
to all listeners to imply that the winner won because he was 
smart enough to be able to write down the names of five people 
who were definitely announced as newsmakers. He "entered" the 
contest by a childlike obedience to instructions which could be 
followed by any second-grader. He won because someone at WNUS 
picked up his postcard at the station.
There's nothing wrong with the contest. It's just the way it's 
being run that is so objectionable.
If I were running this contest I'd try to get some mileage out 
of mentioning the names of winners. They'd be good for separating 
double-spotted commercials, or in any number of other spots..
They could even be substituted as a cue line for "I'll have 
Chicago's weather in just a moment."
Copy could be simple:
TODAY'S WINNER IN THE 1390 NEWSMAKER CONTEST IS MARVIN JONES OF 
1466 N. PAULINA. HIS CHECK FOR $13.90 IS IN THE MAIL."

i



2 1390 Newsmakers

THIS IS AN ANNOUNCEMENT FOR ALL THE FRIENDS OF JAMES W. PIKLEMAN 
OF CONLISS AVENUE IN DOWNERS GROVE. TELL HIM A CHECK FOR $13.90 
IS ON ITS WAY TO HIM. HE'S TODAY'S WINNER IN THE' 1390 NEWSMAKER 
CONTEST.
OH, MARY McKITTREDGE. WHERE ARE YOU? WHEREVER YOU ARE, KEEP A 
CLOSE WATCH ON YOUR MAILBOX. THERE'S A CHECK FOR $13.90 ABOUT 
TO DROP IN. YOU WON THE 1390 NEWSMAKER CONTEST FOR NOVEMBER 1.
Etc., etc., etc. ,

i

. i

I
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TO s Thorne
CC: Sitrick, McLendon
FROM: Ash J. J.

FROM THE TELETYPE ROOM

A commendation, a criticism, and a suggestion.
Recently the men have been very alert in using the bulletin 
procedure. This very definitely serves to liven up the newscasts 
and gives the impression that we are different from other stations 
presenting news in that we are "always there," ready to give the 
news the minute it breaks. ,

* • . ./v j
I have two criticisms. One is that the teletype room warning 
signal is too violent and breaks in too inconsiderately on news 
stories or commercials. I'll discuss this problem in another 
memo. Also, I think we misuse the teletype room and too often 
"go to the teletype room fob further details on this story."
7*11 too frequently it is all too true that we hear only "more 
details" and not new and fresh reports.
Suggestion. I suggest that we be more chary in our use of the 
device of going to the teletype room. It really sounds silly 
to hear a new voice from the teletype room continue with h story 
begun by the anchor man and which has obviously been separated 
from his story only by a pair of shears. Some stories from the 
teletype even begin with things like, "In addition, he said." j 
This is as unrealistic and as unconvincing as if a newspaper ram 
a long by-line story, stuck in a new by-line half way down the 
column and began the new by-lined section with some phrase like, 
"Other witnesses said."
I think the teletype room should be reserved for bulletins and 
for stories or "adds" which have just come in over the wires.
At other times, when we want to break up a story for the "mul
tiple voice" effect, the anchor man should merely say, "Douglas 
Kimball has more on this story," without referring to the tele
type room.
I'd like to remind you of the suggestion I made in my proposed 
new format last April that we should go to the teletype and have 
another voice read an entire new story which has come in during 
the broadcast.



2 From the Teletype Room
o  ' \ r

In this case the best illusion of actual journalism will be 
produced if the anchor man gives the barest minimum of intro
duction, Buch as, "News of a triple murder in Louisiana has 
just come in over our wires. To Douglas Kimball in the teletype 
room for the story." ̂ " . i ; •
I think that too many times the anchor man gives too many details 
in his introduction to a man in the teletype room, indicating 
thereby that he knows all about the story, which could therefore 
be at least 25 minutes old. If he is very scanty in his intro 
it indicates that he, like the listener, doesn't know much about 
the story because it just came in.
All this may not seem very important to you but I do think that 
we give the impression of going to the teletype room for rather 
dull continuations of a story, the meat of which has already 
been given by the anchor man. The teletype room, in such cases, 
is the dispenser of the dull and dreary details at the end of the 
story, rather than the purveyor of fresh and new news, which 
should be its primary function.

' ^3; . /  ./
/  \

1



10/29/67 
TO: Thorne
CC: Sitrick, McLendon f
FROM: Ash

• .  /

PSA AND SP SCHEDULE
j
I

All in all this situation is very goodL The announcements are, 
admirably brief and simply written.
I like the way the community announcements are being handled.
Much better than trying to lump them into a "Spotlight" which 
hardly ever got on the schedule anyway. In view of WBBM's ob
vious effort to develop this impression of being "an integral 
part of the community" which I have so long advocated for WNUS,
•I am glad to see the variety of announcements about community 
affairs which we are now running. »
I have the very distinct impression, however, that we are running 
these too long and therefore too often. Most of them are about 
such minor affairs, - church bazaars and the like - that I think 
we should change the frequency and run more different announce
ments for shorter schedules.
I also have a feeling that we don't have enough different PSA's 
on the air and that they aren't changed often enough. I have 
taken no notes on the subject and I never see schedules (if 
there are any) but the few we have on the air now must be getting 
very monotonous even to people who don't listen as much as I do. 
The present situation is much better than it used to be but could 
still be improved.
I don't care for the present program in which apparently Cliff 
Johnson is the only man to read PSA's. Aynin, I assure you (and 
Cliff, if he's reading this) that my objection is not because 
it is Cliff but because the constant repetition of the same 
voice with the same message makes us sound "small-staffed." It 
also smacks of the taint of Muscovite "personality cultism."
We're beginning to sound as if Cliff were the only public service 
minded announcer we have and Douglas Kimball the only journalist 
we have.
We have a lot of very good voices on the station. Let's spread 
them around. •



2 PSA and SP Schedule

Also, PSA and SP copy Is beginning to sound sloppy and unsuper*» 
vised again. It contains a number of mistakes or awkward writing 
which management apparently thinks are unimportant but which I 
think have the subliminal effect that our news writing is as 
careless as our service announcement writing.
Maybe there should be a rule (an enforced rule) that announcers 
played back their copy after they recorded it. I feel sure that 
if Cliff played back the announcement about the church bazaar he 
would notice that the hours are "9 a.m. to 10 a.m." I feel almost 
positive that that bazaar isn't going to stay open all night, but 
it says so several times a day on WNUS.
We also have the old grammatical bugaboo of "agreement between 
modifier and modified." We have a "mothers' club will hold THEIR 
annual dinner."

*Cliff has an announcement about how important it is that one 
shouldn't run over one's own children. He'says that when back
ing up in your driveway you should keep a sharp watch out 
through the "rear windshield." I haven't driven a car for thirty 
five years and maybe I'm not up to date on auto terminology but 
I didn't know there was such a thing as a "rear windshield." I 
thought there waa only one windshield and that it was up in front 
where the wind is, but maybe I'm wrong.
Just little things, I'll admit, but they serve to differentiate 
WNUS from the "big time" stations where writing and production 
can be more carefully supervised because of the larger staff 
available for this purpose. I suggest tighter writing, more 
alert recording, and overall supervision by somebody.

|i



10/29/67
TO: Thome
CCs Sitrick, McLendon
FROM: Ash

TALENT BILLBOARD
. " ;i

In my opinion this device is not having the effect which you in
tended it to have. Broadly speaking it is being handled in three 
ways.
Host frequently tho announcor rattles off in parrot-like fashion 
the names of from one to six UPI men whose carts will appear on 
his program and some tiroes mentions that Douglas Kimball will be 
there from Chicago or still makes the mistake of saying "with 
Douglas Kimball covering Chicago." This long list has already 
become paralyringly dull for the listener. I'm sure his ears 
automatically close when it happens. It convoys a sense of 
robot-like insonsiiivJty of the anchor roan to the MEWS he is about 
to give. In brief, it seems to roe to bo a bearable but useless 
addition to tho programming.
In some cases the device becomes an actually bad feature of the 
newscast. These ara tho occasions on which the announcer nil 
too frequently says, "reporting the news with Governor Reagan, 
L.B.J., Senator Scot and Senator Robert Kennedy." Thia language 
makes a burlesque out of this part of too intro, He ia not re
porting “with" them, but with "J statements from —  on interview 
with —  a message from" eto. I think the roan should he made to 
stop this inane procedure.
The third roathod followed is quite good and I think adds to the 
interest of the broadcast and makes u« sound somewhat professional. 
At infrequent intervals the men do this. This is the juantion of 
three or four sources (preferably no more) which are mentioned 
with reference to their significance in thia particular broadcast. 
"Reporting the news with a disturbing dispatch on the Suez 
situation from Clcro Gollagher in Jerusalem. Chris Lodge with 
London's latest view on the miniskirt, with Douglas Kimball in 
Chicago and an official report on brush fire damage from Los 
Angeles.“
Harry King seems to have the knack for doing this very well —  
much better and more briefly than I have dona above. X think



2 Talent Billboard

ho should tutor all the non in just how to gut this effect, which 
I think is good.
P.S. I think Jackson King should tutor the won on how to 
write "inviter" headlines.

X 1 .

I I
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10/29/67
TO: Thome

CCs Sitrick, McLendon

FROM: Ash
' . f j.

AMONG OTHER REDUNDANCIES

Many of the men are relapsing into the bad habit of getting out 
of carts with the absolutely unnecessary information, "That was 
Duff Thomas in Washington with a statement from Senator Percy of 
Illinois." '<

At the risk of being redundant I'll explain that this i3 a useless 
and irritating repetition in view of the fact that the cart was 
almost certainly introduced as being Duff Thomas with a state
ment from Senator Percy. The cart itself has Duff Thomas and the 
voice of Senator Percy as announced by Duff Thomas. And Duff 
Thomas then signs off, telling everybody that he is Duff Thomas 
in Washington.
Then we turn from the telephone after saying, "Yes, Joe. No,
Joe. O.K. Joe. Goodbye, Joe." and say to our listeners, "That 
was Joe."
I thought we had all agreed that we were going to get right out 
of carts and into the next news story or commercial with <no 
further ado. 1

/  i

/•/ !
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10/27/67
TO: Thorne
CCi Sitrick, McLendon
FROM: Ash

HARMFUL PROGRAMMING

I can think of no reasonable esccuse for scheduling the 18-minute 
news conference with the Chicago Crime Commission on our Sunday 
schedule. I can think of all kinds of reasons why it should not 
have been scheduled, all of which have to do with losing listeners.
It was too damned long. It wasn't edited. The news was stale.
The news was so obviously dated that even a casual listener would 
recognize the fact. For instance, the speaker announced that the 
commission was "going to" release a list of mobsters involved in 
syndicate operations. We had already heard their names in a niease 
of this publication in a too-long report by Douglas Kimball last 
Friday. The speaker said that they were "going to" invite the pub
lic to an "open house" at police headquarters. At the time of the 
broadcast the open house had already closed five hours earlier. No 
effort was made to edit out the dull periods when the undistinguis- 
able words of some reporter could be heard asking a question from 
some:V ere in the background.
All in all I thought this an ill-advised, amateurish, contemptuous 
bit of scheduling at a time we're supposed to be on our toes be
cause there's an audience survey being taken.
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TC t Ron Ruth
CCj Richard Thorne, Gordon McLendon
FROM j  A.-sh

DANGER AHEAD!

In my opinion there is a great and present danger of overcrowding 
the -.unc«y schedule with "too long” broadcasts.
Last Sunday there were the usual Catholic Hour (15 minutes), and 
I dov Jo vow how many 15-minute "Changing Timas" commercials, and, 
although x heard no prior publicity, I boliovo there was a Hart 
McI<endon documentary of 25 or 30 minutes. Them 15 minutes of 
Drew i «arson. Than an hour and a half of tho U. of C. NEWSWEEK.
And to t-ot it all off, a one-hour interview program with Percy
and Doug.as.

I think this has gone so far as to cause actual irritation and 
annoyance on the part of listeners who have been told all woek about 
"all n«wt , nothing but nowa, every hour of the day and night."
I don't know how long listonoro will continue to be lonicnt and 
forgive the station when they tuna in, tima and time again and 
find that the all-nows format i3 being violated onco moro.
IncidantaJ iy, while I think that tho Percy-Douglas interview pro
gram was good, and very wall produced locally, I think it could 
have been handled in a way moro advantageous to the station. Tho 
interviews could have been brolcon up into segoonts of fivo minutes 
or leas and broadcast throughout tho day. "where do tho Candida too 
stand on Viet Nam?" —  and then broadcast their ana wars back to 
back. Do the same with other issues.
Actually the listeners would havo had a bottor opportunity to Judgo 
the differing positions (if any) by having tho two statements 
contiguous. I know it’s cacy to quarterback from the armchair, but 
I think every effort should bo mado to koop foatures short.
Otherwise, we're bound to loso audience —  and son» of it permanently.



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

MORE NEWS IN JUST A MOMENT

Do you suppose it would be possible to relieve the monotony of the 
5-minute cue line in Griskey's after-midnight broadcasts? This 
"I'll be back with more news in just a moment" five times per broad
cast has been going on for years and is getting to be pretty hard 
to bear.

Could we give the recorded time after the commercial or PSA or 
promo announcement and try to vary the cue line?
I can't offer anything that is very inspirational but how about?—

I'll have more news in just a moment 
more news coming up
we'll continue with the news after this announcement
we'll be back after this message
now here's an announcement of interest
the news continues after this word for listeners
stay tuned for more news after this announcement
more news upcoming after this
we'11 have sports news next
we'll have further news right away
etc., etc.

I'll admit the only virtue of these statements is variety, but 
certainly all of them could be recognized as "cues" and would 
serve in a way to relieve some of the monotony of broadcasts. (I 
do not mean to sound as if I were reflecting on the quality of the 
news. Griskey's news is interesting, but the restriction., of the 
one-man, absentee-newscaster format is pretty devastating and the 
bad engineering is at times almost unbelievable. The "newsname of 
the day" repeated three times in a row with nothing in between, 
newscasts starting out with the formal hour or half-hour intro at 
twenty minutes before the hour; the same UPI cart repeated with 
nothing in between, etc. I suppose nothing can be done about this. 
It continues to go on, sporadically, and it's pretty grim at its 
worst.



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

W-NEWS NAME OF THE DAY

Why not move this away from the 15-minute break but still give 
it a fixed position so that the men would not forget to give it?
I very much dislike the line, "I'll have Chicago's weather in 
just a moment," which cues in the end of most newscasts, in that 
apparently it is the cue to a PSA, promo, or 10-second commercial 
(or two back-to-back 10-second commercials.)
I dislike this because it is not in line with our slogan of "the 
newinow sound" but stresses the "in just a moment" motif, which 
should have no standing in our "flow" philosophy which we hope to 
use as an asset against the new CBS block news-and-feature morning 
programming.
I think the "W-NEWS name of the day" would be just as good a cue 
line as the one now used and would eliminate one more "wait-a- 
minute" aspect of the broadcast.
This change would also reduce the "must" load at times like 12:15 
p.m. when we have to get out of Paul Harvey, give a newscast intro, 
give headlines, give the stock market report and give the name of 
the day. It would also help at fifteen minutes after the hours of 
3, 4, 5, and 6.



10/17/67
TO: Richard Thorne

CC: Sitrick, McLendon

FROM: Ash

MISCELLANY

It would have pleased our Italian listeners if we had given a 
lot of prior publicity to the Columbus Day Parade. Let's be a 
bigger part of the "community."
Some newsmen, particularly the new ones, are using call letters 
too frequently. In one interview the anchor man broke in three 
times to say that the interviewee "told WNUS." Also, too many 
by-lines. "Douglas Kimball has the story." [Story.] "Thank 
you Douglas Kimball." And so on, and so on, and so on.

Things are sounding better and better every day, but still need 
actualities in morning drive time.

I don't like "true billed" used as a verb.(Mowry)

Jackson King seems to have stopped talking about "Saint Lou" 
but now he's talking about Jefferson City, Mo. (Pronounced "Mo.")

Jackson King, Mowry, McClellan and Griskey are still announcing 
their names after fifteen-minute headline break.

I've heard the word "cut," or part of a word (probably "cut") 
at the end of carts at least six times in a 12-hours period of 
sporadic listening.



10/17/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

THE MIDNIGHT ALMANAC
I think the midnight almanac should refer to the coming day 
and not to the past day, as it now does. Even though this ends 
with a formal F.C.C. station i.d., it is not actually the ending 
of a broadcast, but the beginning. For a long time this announce
ment began with "Welcome to," —  an obvious beginning and not end.
I think we should start talking about Tuesday's history at Monday 
midnight. This might also help to eliminate those unfortunate 
occasions when we are still talking about Monday on a broadcast 
at 1 a.m. or later on Tuesday morning.



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

THE BORING AND IRRITATING DEPARTMENT

We continue to confirm TIME'S indictment of WNUS as the champion 
in this department by continuing to run the original promo announce
ments of the Hutton stock market reports.
I'm so sick and tired of this copy, which must have been running 
for a couple of months now, that I imagine other listeners must 
feel the same way.
One of these announcements says that these reports "will" be 
broadcast, as if they weren't yet on the air. Another has a very 
startling long pause after the statement "listeners can keep abreast. 
Another states that the reports enable listeners to keep track of 
events on the stock market "as they happen" although 66-2/3% of 
the reports are on the air after the market has closed, and some 
have the annoying repetition of "12:15, 3:15, 4:15,/and 6:15."

5:15
Let's get some new copy.



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

SUPERFLUOUS BY-LINING

It's obviously proper to say, "and now to Jackson King in the 
teletype room" but I see no justification for the frequent use of 
"this is Jackson King returning you now to W-NEWS central and 
Harry King." (These aren't necessarily the names of the men involved, 
but it happens quite frequently.) The sometimes use of "Okay, Harry," 
and "Thank you, Jackson," I think is unnecessary. This is a matter 
of personal opinion, I grant you, but to me it stops the "flow" 
effect, makes us sound "small time" and generally over-emphasizes 
the names of the newscasters, who get plenty of mention toattain 
recognition by listeners without all this useless repetition of 
names.



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

1390 NEWSMAKERS
An announcement today giving the name of the first "1390 Newsmaker 
Contest" states that "he correctly identified the five 1390 news
makers." This is nonsense talk and gives the false impression 
against which I warned in my recent memo.
This wouldimply that this guy won the $13,90 check for correctly 
identifying the names of the 1390 Newsmakers, whereas even a cretin 
should be able to write down the names of five people specifically 
named over the air. If people had to guess the identity through 
listening to an anonymous voice, that would be one thing, but all he 
has to do is to write down five names. I think the statement that 
I have noted above is just plain silly.
Actually, the winner is the lucky man whose name was picked by 
WNUS judges —  not the man who "correctly identified."



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

WEATHER

I feel that the presentation of the weather could be somewhat 
improved. I refer chiefly to the use of useless words. Since 
we give the weather so frequently, this can amount to quite an item 
during a broadcast day.
For instance, "Here's the official weather bureau forecast for 
Chicago and vicinity." Obviously we give nothing but "official" 
reports, so whymention it? Obviously, with our power and fre
quency, we're not going to be giving the weather for Milwaukee or 
St. Louis, so why say, "Chicago?" Obviously if it's the weather 
for Chicago it's also the weather for the vicinity, so why mention 
"vicinity?"
I think we say "Chicago" much too often. Of course this isn't very 
important but it's just another of those items which make TIME 
put us in the lead in the "boring and irritating" department.
I think we should simplify our weather introductions with intros 
like the following:

and now the weather 
the weather 
here's the weather 
official weather 
current weather 
latest weather
the up-to-the minute weather
and now for the latest on the weather
etc., etc.

Some of the men still continue to talk about "Chicago's weather," 
a meaningless phrase in this city where there are such great 
variations. Doug Kimball is most likely to do this, with Paul 
Rogers a close second, and now and then some of the others.
Instead of "55 degrees in Chicago," why not "now 55 degrees of
ficially?" Instead of "current temperature in Chicago, 55 degrees," 
why not "official temperature, 55 degrees?"



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

SPECIFIC STREET ADDRESSES

We are paying less and less attention to the rule against listing 
specific street addresses in routine stories.
For instance, I don't think it benefits anybody but the pretty 
19-year-old prostitute and her potential customers, to give her 
specific address in Franklin Park. (We ought to send her a bill for 
advertising at the premium drive-time rate.)
Also why embarrass innocent kids in a family where some member has 
got into trouble?
Oh well. There are, a lot of reasons for not giving specific address
es. I didn't used*to think so, but I do now.



10/17/67

TO: Thorne
CC: Sitrick, McLendon
FROM Ash

OVER-EMPHASIS ON SEX AND NUDITY

I thought we went out of our way the other day in over-stressing 
the nudity and sex angles in the very tragic story of the man who 
killed his wife's lover, wounded her, and killed himself while his 
three little children slept nearby. The anchor man had the husband 
find "his wife in bed with a man," while the followup man had the 
husband find them "lying nude on the bed." The police found the 
lover lying nude by the bed and found the wife "also nude" on the 
bed.
Anyone over the age of 12 would know what this story was all about 
if it had simply been mentioned that the shooting took place in 
the bedroom. We had to embroider it all the way to "found them 
embracing in bed."
I know that we are living in an age of loose talk and four-letter 
words in mixed company but I make my suggestion solely from the 
point of view of listenership. I don't see that this kind of 
reporting will bring us any listeners but I do think that it might 
offend many. Perhaps some parents will not want their children to 
hear such talk and perhaps some sensitive people will think the 
language is too crude for air reporting. A little discreet editing 
would make us sound a little better and still provide a newsworthy 
story.



10/17/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

AVOID CLICHES "LIKE THE PLAGUE"
Overuse of the same cliche in succeeding stories can vitiate the 
effect of any amount of rewriting.
One example. For forty-eight hours we ran a story about an Escobeto 
trial date. In every story we talked about a "landmark decision."
I have no idea of how many times the story was rewritten, if any, but 
the consistent use of this same hackneyed phrase in every story must 
give the casual repeat listener the impression that the story has 
not been rewritten at all. Somebody must be very fond of this word 
because I noticed that in a new story yesterday the famous decision 
was again a "landmark decision."
There aren't a flock of easy substitutes at hand but "precedent 
making," "controversial," or even phrases like "which shook the 
nation's law enforcement system" could be used.
As a general principle, editors, writers and newsmen should watch 
out for these easily remembered chiches and try to avoid overuse.



10/17/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

W-NEWS TIME

I don't know whether you care or not but the time checks are show
ing considerable variation these days.
In addition to the recommended "W-News time, 6:55", we say,"

the time in Chicago is 
it's 6:55 in Chicago 
W N U S time, 6:55 
W N U S time, it's 6:55 
6:55 in Chicago

I don't mind the variation although this is one case in which I 
personally would prefer it if all the men said, all the time, 
"W-NEWS time, 6:55."
The one variation I do object to is Jackson King's "W N U S time, 
it's 6:55." I find this colloquialism annoying. It's like the 
usage of which he and Griskey are so frequently guilty. "Gov. 
Kerner, he said," "Vice President Humphrey, he flew," etc.
Not "metropolitan newscast language."



10/17/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

CONTEST WINNERS

Are we going to have an interview with the girl who won the 
higher education contest, recording for posterity her squeals 
of surprise and giggles of delight as she gets the wonderful 
news? Or did I miss it?
Re: Picasso contest. When we're ready to announce the winners, 
why don't we run teasers two days ahead of the actual announce
ment date, with the usual guff about what a difficult time the 
judges had, what a tremendous response we had, etc. Get a little 
more mileage out of this.
On announcement day, have 1-minute interviews with winners, 
hopefully with wisecracks about how they thought of winning 
name, etc.
Multi-voiced, dramatic ........



10/13/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

1390 NEWSMAKERS

At Harry King's suggestion I listened fco this promotion copy.
I saw nothing particularly wrong with it but would caution that 
actual promotion copy makes it very clear that this is a lottery 
in which one becomes eligible by listening long enough to write 
down five names. IT's just possible that some dumb listeners 
might think they were going to win by sending in the list.
Also, our copy saysthat the winner will be "selected" from 
the list of people sending in entries. This gives cynical 
listeners an opportunity to dec ide that some girl employee 
of WNUS mgght connive with her boy friend to rig things so 
that he got the check. I think it s tarnld be made clear that the 
drawing is by_/ lot and not by / WNUS whim.
I notethat we added "radio station" and "24 W. Erie" to the 
address. Unless there is a specific reason for this I think 
we should stick to the simple form of the "official" address.



10/8/67
TO: Richard Thorne
CC: Herman S itrick, Gordon McLendon
FROM:Ash

SATURDAY SCORES
This service is good but yesterday it sounded as if it were a 
littlw out of hand. THe man who gave the scores broke into the 
broadcast with no introduction a number of times Although this 
could have been intentional, it didn't sound as if it were, and 
it didn't sound professional. The anchor man should always seem 
to be in strict control of the program.
In this operation he shouldn't go through all the folderol of 
"and now to the teletype room where Jackson King has some more 
scores for us," but he should at least mutter introdictory 
phrases like, "Now, more scores," or similar brief indications 
that it is he, and not the teletype room, which is shaping 
the delivery of the news.
Incidentally, the 3 p.m. headline summary had no mention of the 
World S eries game, then at the bottom of the 8th.



10/8/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

In my opinion these are still doing us more harm than good.
Something worthwile could be made of this if properly 
supervised. The men would have to learn how to sound like 
an anchor man on a good netwrok broadcast and give the 
impression that they knew what they were going to be 
bringing to the audienc e. This happens now and then, even 
now, and doesn't sound bad at all.
Generally, however, the men seem to be giving out parrot
like sounds in which they thoughtlessly list some UPI carts 
and the name of some newscaster.
Examples: This is so-and-so, bringing you the news with
Governor So-and-so, Gobernor So-and-so, Senator So-and-so, 
and Governor So-and-so. This is So-and-so, reporting the 
News with President JOhnson and a special report from 
San Francisco. Announcer says "and with Douglas Kimball 
in Chicago." The first story D oug reads is from rGalesberg. 
The second one he reads is from Peoria.
I could giv e scores more of equally inane performances which 
make the station sound very unprofessional, instead of the 
way these billboards are intended to make it sound.
If we persist in this procedure the talent mentions should 
be limited to 3 per broadcast, they should intelligently have 
referne e to what is in the broadcast, and they should 
be supervised.



10/8/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

15-minul

newscasts

In view of our telephone conversation I won't write that 5-page 
memo but merely outline my position so that b cth you and Herm 
will know where I stand as we enter our fiery discussion tomorrow.

1. I am presuming that we are in an informal "grace period" with 
orders to "make good" by four months from now —  "make g ood" 
meaning increased ratings and increased revenue.

2. Therefore, you AS AN EXECUTIVE, AND I as an adviser, should
do everything in our power to increase ratings and nothing which 
might endanger them, thus giving S itrick the best possible 
opportunity to increase revenue.

3.We had everything set up for a perfect "controlled experiment" 
in testing audienc e reaction. This was the result of sev
eral painnful months of preparation. My analysis-trip, 
your securing more staff and facilities, meetings between 
staff and top management at which I presume programming 
was discussed. If ratings went up we could feel that we had 
been correct in our anaysis. If they went down, we'd have to 
seek further answers.

4. NOw, I think you have thrown a monkeywrench into machinery by 
suddenly introducing 15-minute newscasts. THere's no use 
arguing here whether you are right in thinking that you are 
still broadcasting half-hour units or whether the audience
is g oing to presume that they are 15-minutes when they 
hear all the components of the routine newscast intro -- 
headline summary, announcer identification, talent billboard, 
time and temperature —  a flare-lighted invitation to tune 
out the station.

5. In plac e of a "controlled" experimetoent, fio matter which 
way the ratings go, we won't know whether this is the result 
of our carefully planned new format or how much the change
was affected by your sudden introuction.of this new and untried 
factor in all-news broadcasting —  the 15-minute newscast.

6. Until tomorrow, then.



10/8/67
TO: THorne
CC: Sitrick, McLendon
FROM: Ash

I GUESS NOBODY GIVES A DAMN.

That nasty travel bureau isi/> still staying closed on 
Sundays, despite the fact that Cliff told us again this 
morning that we should call right away because the escort 
was standing by, ready to give us information about 
the tour.

Well, maybe the exasperated listeners give a damn —  or 
maybe they're used to the WNUS passionate disregard of 
credibility.



10/8/67
TO: Sitrick
CC: Thorne, McLendon
FROM:Ash

CONGRATULATIONS'

Securing of the 15-minute revenue from "Changing Times" without 
the annoyance of the 15-minute commercial represents a great 
achievement of which you can be justly proud.
I'm sure that everybody knows that the middle commercial is 
two minutes long, but I agree that this is a small price to pay 
for having our cake and eating it too.
Incidentally, when this show is scheduled on the hour I th ink 
we sh ould not give the conventional F.C.C. station i.d. at the 
end, since th is constitutes just one more confirmation to listen
ers that we have shifted to a 15-minute broadcast basis.



10/8/67
TO: Thorne
CC: Sitrick, Me Lendon
FROM:Ash

LET'S GET MORE "MULTI-VOICED
We should try as soon as possible to "sprinkle in" more v oices 
of local announcers into each newscast. THis could be done by 
judicious use of carts from immediately previous broadcasts —  
a tedious, meticulous, but worthwhile procedure. Also, why 
not bring in live a third man to read sports, or final weather?
A bsurd example. THe other day, Douglas Kimball, "in Chicago" 
was called in seven times, to th e exclusion of any other local 
\oice.
It didn't take a psychologist to notice that the anchor man 
was as embarrassed as I was at the over-all sound. Toward the 
end he was saying, "Now here again —  now here once again —  
now here once more is that W-News man Douglas Kimball," etc.



10/8/67 
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

IN DEPTH STORIES

The Thorne and Harry King in deoth stories todsay were superb. 
Let's have a lot more.
Sound effeels on the zoo and fire story were very effective; 
music on the A1 JOlson story obviously appropriatem and, of 
course, I didn't approve of the musical fanfare introducing 
the Castro story. Absolutely out of place.
I don't know how you handled the "off shift" voice problem, but 
whatever you did —  keep on doing it.
Constructive suggestion. Let's not shoot the works on Sunday 
and have nothing for the rest of the week. For months I have 
been urging that we resume the daily "in depth" story. WE don't 
need all the dramatization through the week —  just good, full 
treatments of a feature story in the voice of an "introduced" 
announcer. In my opinion the Jazz Singer and Chicago F ire 
stories would have been enough for Sunday and the Adipose 
Animals and Castro stories could have been saved for week-day 
use. In any case, let's have more of this. These stories add 
"flair" to our newscasts which still need a little more variety 
to counteract the monotonous effect of continuous "all news."



10/8/67
TO: Sitrick and Thorne
CC: McLendon

FROM:Ash

THINGS ARE GETTING BETTER
Just because I continue to make nasty remarks doesn't mean that 
I haven't noticed the great improvement in newscasts recently. 
Everybody is obviously working very hard to upgrade our 
performance and the results are beginning to sh cw on the air.
I feel, hoever, that it's too early to waste tiem in intra
mural back slapping. There's too much else still to be done.
I think we should be encouraged fat the way things are going and 
should concentrate on efforts to speed up further improvements 
as much as possible.



10/8/67
TO : Thorne
CC: Sitrick, McLendon
FROM: Ash

HANDLING OF ACTUALITIES

Actualities so far could be much more effective if properly 
handled and logically edited. Most of them are far, far, far, far 
too long . I clocked JOe Porter yesterday in a 9-1/2 minute 
session with G ov. Highes. (Forty-five second interlude for 
weather report in niddle of interview.) This is downright 
ridiculous.

Interviews should be split up. Riot investigation. G ov. 
of Illinois should have been on one newsca'st and Mayor of New 
Tork on alternate broadcasts.
Cicero story. Superintendent of Police, City Attorney and 
Cook County Sheriff should have been on separate newscasts 
instead of in one long boring session. Better yet, Pole eHead 
and City A ttorney should have been alternated on one day and 
Sheriff Wood's interview sh ould have been saved for the 
following day. THis would sound as if we had "followed up" 
our stefog/, like journalists.
Gov. Highes interview should have been cut way d own into two 
separate short statements to be alternated.
The device we are using to get around the "off shift" diffi
culty is fine, but why not solve it all in one f ell swoop? v. .
F or the next few weeks at least, let's pretend that it is our 
policy to have "impersonal" interviews. Let's cut the interviewer's 
voice the first time around, even if he's "on shift." THis 
will expedite production and furthermore will lesson confusion 
among repeat listeners who hear an interviewer's voice in the 
morning and an anchor man's interpolated explanation of 
wuestions on th e same interview in the af ternoon.
A Iso, in these interpolated questions

voice. Don't say, "Gov . Hughes was asked." Say, "We asked." 
or "W N U S asked."

let's cut out the passive

i u



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

DISCONTINUE 15-MINUTE BROADCASTS
I recommend that the current 15-minute broadcasts be 
discontinued immediately and that we go back to the 
half-hour formula.
If I still hear these 15-minute shows on Wednesday, I'll 
write a long and detailed memo about why I think that 
broadcasting the present format is the equivalent of 
committing suicide in the rating books.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

THORNE IN DEPTH
I thought your Sunday "in depth" story about the space 
race was excellent. It wasn't broadcast often enough.
We should have more of these and "indepth" stories from 
the men through the week. I have recommended several 
times that you do an "inspirational" bit every Sunday to 
give more interest to the Sunday broadcasts, but this 
kind of story would do as well.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

TOO MANY CALL LETTERS
I get the distinct impression from frequent listening that 
we use too many call letters throughout each broadcast. 
What with "WNUS time, WNUS weather, WNUS headlines at, 
reporting for WNUS, for WNUS this is, story for WNUS, WNUS 
brings you, WNUS reporter so and so, special report for 
WNUS, etc.," things get pretty stifling at times.
Auditing of other all-news stations, including the most 
successful ones, certainly does not indicate that over
frequent repetition of call letters is responsible for 
high ratings. Quite the contrary. I think an effort 
should be made to prune out some of our identification 
tags.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

HURRICANE WARNING
Now that the hurricane season is with us once more it is 
time to remind announcers again that if one is out sailing 
"leeward" is pronounced "loo1 erd" but that the Leeward 
Islands are pronounced just as spelled.
Also, I'm against the reading of longitude and latitude 
locations of hurricanes. We always follow up with the 
location in miles from some known land location, making the 
more technical location provided by the weather bureau 
a rather meaningless waste of words.



10/2/67
TO: Thorne

O O Sitrick, McLendon X

FROM: Ash

DOUG KIMBALL KEEPS COMING BACK FROM NOWHERE
A new and unnecessary annoyance has been introduced into the 
news routine. It goes like this:
The anchor man sfyab, "Now here's Doug Kimball (or some other 
reporter with a local story) with that story." Kimball 
reads the story and invariably signs off with, "And now 
back to W-News central."

Kimball hasn't been anywhere. He should merely end his 
story and the anchor man should go on with his next 
story or give a cue and a commercial. That's the way it 
should be.
Knowing the WNUS penchant for ponderous prolixity I know 
that there is the possibility that this procedure will be 
continued despite this memo. In this case I suggest that 
the anchor man introduce the local reporter with some 
phrase such as, "Here's Mike Turner at the local desk." 
or "Here's Doug Kimball in the local room." There will 
be some logic then in having the reporter "return" the 
audience to "central".



10/2/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

PROMO COPY NEEDS SUPERVISION
Several months ago I got out of bed at 2 o'clock in the 
morning and called a travel bureau at Cliff Johnson's 
insistence (in two announcements five minutes apart) 
that someone was standing by to take my request for infor
mation about a tour. Nobody answered the phone.
I think I suggested at that time that all copy with a 
"call right now" message be marked so that it was scheduled 
for broadcast only during the hours when the telephone in 
question would be answered.
Saturday morning at 5:20, when Cliff assured me that an 
escort was "standing by" ready to take my call, I resisted 
the impulse, but yesterday, when he assured me again in 
daylight hours, I thought maybe, after all, the travel bureau 
stayed open on Sunday, with an eager escort standing by. I 
was wrong. Easy Travel was taking it easy on Sunday.
This scheduling not only makes the station sound stupid, 
but I should think would make travel prospects think 
twice before entrusting their travel money to an outfit so 
careless of details. Escorted travel requires meticulous 
attention to details.
We had an "instant question" on the air yesterday in which 
the announcer mispronounced "laser". The disturbing thing 
about this is not that we have an announcer who can't 
pronounce "laser" but that it was about twenty-four hours 
before the pronunciation was correc ted in another announcer's 
voice— and this on Sunday when I should think maybe some 
staff members might be listening.
Why not an intra-office contest in which employees are 
given a dollar for every legitimate error reported, with a 
five dollar bonus at the end of the month to the staffer 
who collected the greatest number of dollars?



10/2/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

TALENT BILLBOARD

I'm still not impressed with the recital of various names 
of those who are to be heard from in each of our 15-minute 
broadcasts. I think they make us sound small instead of 
big. I'm beginning to get sick of hearing about Douglas 
Kimball (or Mike Turner) in Chicago and I get even sicker 
when I hear about Douglas Kimball "covering" Chicago. That 
makes us sound like a real one-horse operation.
I realize that average listeners don't listen as much as 
I do but plenty of them must listen two or three or more 
times a day and they must be getting tired of the repetition.
Furthermore, it must be quite boring to hear, every fifteen 
minutes, some of the all-too familiar names in our small 
stable of UPI correspondents. "Bill Riley (sp?) in Saigon, 
Duff Thomas at the White House" and on and on, not only 
in the broadcast but rammed into our ears at the beginning 
also.
And twice as often as if we were back in the good old days 
of the half-hour broadcast.

In my several suggestions about a "multi-voiced, multi
source broadcast" I had in mind producing this effect by 
performance rather than by talk about it.
The way these things are being handled now has reduced the 
talent billboard to a sing=song bit of rip reading that has 
no significance. What does it mean to the listener that 
"We'll hear from Duff Thomas in Washington and a special 
message from etc.?" Not a damn thing.
Properly handled, there might be some value in an intro 
which was specific and had some significance, such as,
We'll have a special report from Bagdad about miniskirts 
showing up in the harems and Douglas Kimball with an 
interview with an irate alderman." This kind of intro 
would need a lot of attention but it might pique the 
interest somewhat. As far as the present handling is 
concerned, I'm sure the men might just as well be saying, 
"rubadubdub" with just as much effect.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

RELIGIOUS NEWS
I thought we were woefully weak on religious news last 
Sunday. I think religious news is an asset, not a liability 
and that many of our listeners welcome this and would agree 
with me that there was not enough of it last Sunday.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

PLANNING AHEAD WITH ACTUALITIES
I wrote recently about planning ahead with actualities 
for the week-end and Monday morning. It was good to hear 
some (not enough) on the air Saturday and Sunday but drive 
time news Monday morning is still woefully weak. We 
don't have to have a Senator Percy or an Ex-Senator Douglas. 
A little imagination could produce hundreds of actualities 
which would be sufficiently topical to merit inclusion in 
a news broadcast.



10/2/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

PSA COPY NEEDS SUPERVISION
In an announcement about the registration of retarded 
children "the last week in September" Cliff says, "Call 
Harrison 7-5252, extension 301. That's Harrison 7-5252, 
extension 302." The disturbing thing about this announce
ment is not the error. Anyone can make a slip of the 
tongue. It's the fact that it can run for weeks without 
being detected, or at least without being corrected.
It didn't help any that it was broadcast on October 1, which 
is a little late for registration "the last week in 
September."
I have what I hope are a couple of constructive suggestions 
for PSAs. I think every announcement should have the name 
of the organization involved as well as the initials. I 
listened many times to one about "O.R.T." without knowing 
what the initials meant until I heard a story about "The 
Organization for Rehabilitation Training."
Also, while I admire the brevity of the present announce
ments, I think they'd be more effective if they started off 
with something other than the name of the organization 
involved. For instance, in an announcement beginning 
"The Vienna Philharmonic Orchestra", the casual listener 
is quite likely to fail to catch the name of the organization, 
which is not repeated in the rest of the copy. I think it 
would be better to say, "One of the world's great orchestras, 
the Vienna, etc." Not of world-shaking importance, but 
possibly worth noting.
Incidentally it seems to me that some of these announcements 
are staying on the air a long, long time. I have no way 
of checking, because I don't see schedules, if any, but 
some of them give the impression, at least, of having 
dragged on for weeks.



9/18/67
TO: Sitrick
CC: Thorne, McLendon
FROM: Ash

ANTI-CIGARETTE POLICY?

I don't know what station policy is but for several weeks 
we ran a very nice promo in Phil Bowman's voice telling 
listeners that a 7-minute smoke might take seven minutes off 
their lives. It was a good announcement, well done, and a 
convincing bit of anti-cigarette copy.
It mentioned no sponsor and therefore had to be WNUS expressing 
these views. If I were a national rep trying to sell against 
you for a cigarette account I'd tell the agency that WNUS 
sponsored announcements suggesting to listeners that cigarette 
smoking might prove fatal.
On the other hand maybe cigarette advertisers would prefer that 
you do it this way. It this were Cancer Society copy maybe 
the advertisers would prefer you didn't mention it because 
cancer isn't a very nice word and it's better that WNUS 
officially warn its listeners in Phil Bowman's gentle way.
I don't know what it's all about but I thought you might want 
to consider the problem of sponsor mention on anti-cigarette 
copy for future use.



9/18/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

BLUE MONDAY
As I have said before, many people are up and around by 
6 a.m. and they deserve better news than they got from WNUS 
between 6 and 7 a.m. today. I gather there was some kind 
of an emergency today since Phillips was on the air between 
5 and 7 a.m.
The "man at the wheel" was doing a lousy job. Phillips' 
voice was signing off broadcasts at 20 minutes after the hour 
and at the hour break was saying "I'll have more news in just 
a moment," and going right into the Alamanac.
The story about the victim in the abortion murder kept saying 
that the girl hadn't yet been identified although two days 
ago we said she was an 18^year-old girl of Asiatic extraction 
and gave her name.
And, speaking of editing, in this same story in the 7 o'clock 
news we said that the accused murderer would appear in court 
"Monday" instead of "today". The skilled rip-readers we have 
should be able to edit out that kind of thing without use of a 
pencil.
In the first 15-minute section of the 6 a.m. news six commercials 
were double-spotted, back to back, separated only by our one 
and only musical signature. In the second 15 minutes one pair 
of commercials was double spotted in the same manner and the 
final commercial was double spotted with a PSA, in each case 
separated by the same lonely musical notes.
It didn't sound too badly but it's great material for competing 
local salesmen and national reps to use with time buyers.
I'm not completely opposed to adroit double spotting when 
necessary, but to rub the listeners' noses in it this way 
seems a bit unnecessary, even in an emergency.



9/18/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

W-NUS IS CHICAGO
. . . .we used to say in our promos. But that was as far 
as it went. Now, gradually, WNUS is beginning to show just 
a glimmering of that image which I have hoped for these 
many long months —  an image of being an integral part of 
Chicago.
It's the good editorials and the good "instant questions" 
which are doing it. Whoever is dreaming up the copy for these 
questions is doing a very good job.
I'd like to suggest a further elaboration which I think would 
improve the station's image. I heard an instant question the 
other day —  just once. It sounded like "Now that they've 
found out that the unpleasant smell in Albany Park comes from 
a sludge pool, what are they going to do about it?"
Not having read the newspapers I don't know what this is all 
about but why don't we do something about it? Why not have 
Doug Kimball interview a few citizens over the phone as to 
how the problem affects them and then call up whatever 
authorities might be in charge and ask them what they're 
going to do about it?
This would make an interesting feature and could be done in 
the same manner with respect to similar questions about civic 
or neighborhood questions. This would give listeners the 
impression that WNUS was really interested in their problems 
and not, like those the station implicitly criticizes in its 
"questions", just sit around and do nothing.



9/18/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

ACTUALITIES
Doug Kimball's interviews over the phone are very good but 
there aren't enough of them. He interviews well although 
I've thought a couple were a little too long.
I suggest that he try to correct one fault which doesn't 
sound right over the air. Sometimes, when the speaker 
pauses, Doug says, "Uh Huh," in a very colloquial style of 
agreement which sounds more as if they were sittin around the 
cracker barrel and spittin on the stove rather than conducting 
an "all news" interview. Otherwise he's fine. I wish his 
voice sounded as un-strident on the studio mike as it does 
over the phone.
I've heard a couple of "beepers", to which of course I have 
no objection. But does the "beep" have to be THAT LOUD?
I'm sure the F.C.C. would okay far less db content than the 
very loud beeps I've heard.



9/18/67
TO: Thorne
CC: Sitrick, McLendon

FROM: Ash
PRONUNCIATION

Since the Chinese are apparently going to continue beating 
them up it might be well to have' the boys get together on 
the pronunciation of "charge1 d'affaires".



9/18/67
TO: Thorne
CC: Sitrick, McLendon
FROM« Ash

AIR COPY SHOULD BE WRITTEN FOR THE EAR
Recently WNUS listeners had to hear a recital of weather con
ditions in all the ball parks in both leagues. It happened 
to be clear all over the country except in Chicago and so the 
announcer methodically went down the list: "Minnesota at Kansas 
City, under clear skies: New York at Los Angeles, under clear 
skies; Houston at Atlanta, under clear skies," and so on and 
so on and so on. This could have so easily have been written to 
read "The White Sox will play Detroit here under partly cloudy 
skies while all other contests will be under clear skies today". 
He could then go on listing the various teams and where they 
were going to play, although I have suggested in the past that 
I think this news of weather conditions for foreign teams is 
superfluous. Let's tell the weather in the cities where Chicago 
teams are playing and forget the others.
We have too much non-euponious copy like "Mo 4-4100, Mo 4-4100, 
Mo 4-4100, Mo 4-4100, Mo 4-4100," and "12:15, 3:15, 4:15, 5*15 
and 6:15."
(Maybe I have my teams and leagues mixed up. That's not the 
point. You should have heard the copy.)

i
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9/18/67 
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

PSAs
The PSAs are sounding fine these days but I note that quite 
often the telephone number of the organization being touted 
is being given only once. Repetition of telephone number 
is an almost universal practice, the audience is innured to 
it and it certainly should help bring inquiries, if the 
announcement is of any value at all.
When I was supervising PSA copy we had a very simple method 
of handling this problem. We set up with Pat Daker, a "rule" 
that all announcements should have repetition of phone numbers 
and all mail addresses carried a zip code. This procedure 
was automatic, worked well, and relieved the copywriter of 
one more burden of remembering annoying details.
In my "Westinghouse Report" I suggested as an "immediate 
change" that we run only the F.C.C.-required minimum of PSAs 
in drive time. I notice that we frequently now run two PSAs 
per broadcast in drive time. I don't know the F.C.C. 
requirements and I haven't checked the length of those we run, 
but wouldn't one-per-hour be enough? We run an over-plenty 
at other times of day.



9/18/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

STREET ADDRESSES
We used to have a very strict rule against the use of specific 
street addresses in routine crime and accident stories. I 
believe this had something to do with a possible unwarranted 
intrusion into the privacy of people innocently involved in 

such stories.

This policy is being enthusiastically neglected recently.
One example only. Of what possible news value can there be in 
the specific street address of the unfortunate father of the 
unfortunate pregnant girl who is the wife of the unfortunate 
young man charged with the murder of the unfortunate 14-year-old 
school girl.
Since the policy book has become meaningless through obsolescent 
desuetude, perhaps it would be in order to send a memo to the 
boys. (Copy to me?)

I

I

|



9/18/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

TALENT BILLBOARD
After listening for a week I feel that this device is not 
producing the impression which you hoped it would. It's not 
bad when handled by you or Harry King or some of the other 
veterans and you don't mention too many names but some of the 
substitute boys are making a miserable hash out of it.
Instead of producing the impression of an "anchor man" very 
much in control of a news production, it gives the impression 
of a parrot reeling off names on a format and with no particular 
significance. I think that until we get better organized 
it would be well to tell the substitute men to confine themselves 
to two UPI cart designations at most or use none at all. The 
prior listings of what we are going to present should "seem" 
to have some significance relative to the particular broadcast 
in question and they usually do not.
Also I repeat that the phrase about "Douglas Kimball is 'covering 
Chicago' makes us sound little instead of big. If we don't 
announce this the listeners can use their imaginations about 
how many men we have covering Chicago.
As it was, we had entirely too much "Kimball" on broadcasts 
last week and we weren't always lucky enough to have him 
reading local stories. What about the other men who are duty 
at the time? Can't they be brought in on a not so cut-and-dried 
basis? I think it would make the broadcasts sound better rather 
than the present effort to specialize when we don't have a big 
enough staff to simulate the effect we want.
How about having a different voice from that of the "anchor man" 
read the sports news on each broadcast?
How about trying to develop again that "in depth" specialist 
reporting which we used so successfully for a time?
Just one sample of the mess some of the men are making of the 
talent billboard. The announcer says, "We will hear from Don 
Folsom in Washington with Douglas Kimball covering the state of 
Illinois and John Chambers from Washington and John Burnett 
from the Capital". In the first 15 minutes there was a report 
from Don Folsom, a cart with the voice of a state official but 
no mention or voice of Doug Kimball. In the second 15 minutes 
the announcer said that Kimball would be covering Chicago.
Burnett and Chambers never did show up on carts from Washington 
and when Kimball came in "covering Chicago" he read a wire
report from the Philippines telling about the one ‘survivor 
of the Speck murder case applying



for a job with the Navy.
Just a few examples of hicktown reporting like this when 
heard by regular listeners can do a lot of damage and can undo 
all the supposed good that is being done by mentioning names 
at the beginning of the broadcast. That's why I think for the 
time being you shouldn't ask substitute men to tackle this.
Also I continue to feel that names should not be mentioned 
after the fifteen-minute break headlines —  which should be 
just dragged in casually and not as the imposing beginning of 
a separate fifteen-minute broadcast.



9/18/67

TO: Thorne
CC: Sitrick, McLendon
FROM: Ash
LET'S STOP SAYING "I'LL HAVE MORE NEWS IN JUST A MOMENT.
AND LET'S STOP NOW AND NOT "IN JUST A MOMENT".
One of our greatest competitive promotion gimmicks against 
CBS "all news" will be our "rapid and constant flow" of 
news. The parrot-like repetition of the "just a moment" 
phrase on WNUS has deteriorated into a meaningless monotony 
syndrome.
I presume there is some myth about this phrase -- that it is 
necessary to introduce commercials, etc. I ascribe no more 
validity to this myth than I did to the one about how we had to 
ring a gong before time checks to wake up engineers or how we 
had to close all carts with a station i.d. because we had to 
close all carts with a station i.d.
"I'll have details on these stories in just a moment" is used 
to introduce temperature, time, announcer, identification, a 
station promo I.D. an acapella promo and a PSA, all in 
succession, before getting into the stories —  which I think 
is a hell of way to start a news broadcast.
I heard you, Dick, the other day —  in drive time —  give 
a PSA, then say, "I'll have Chicago's weather in just a 
moment," then give another PSA and then the weather and sign 
off.
This kind of thing couldn't happen if we simply omitted the 
use of this delaying phrase.
I see no value whatever to this continuous use of "in just a 
moment."



9/13/67 
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

WE'RE BACK TO AUDIENCE-CHASING AGAIN
Present procedure at the 15-minute and 45-minute break 
give the distinct impression that we have switched from 
half-hour to 15-minute broadcasts. This is a difinite 
invitation to the listener to tune us out and we're 
right back to where we were a few months ago with the 
too-many-too-long headline review at the quarter-hour 
break.

I still stand by my recommendation of a 4-headline resume 
at the quarter-hour break. My objection is to the 
current duplication, in the middle of the broadcast, 
of the routine newscast intro. For example, we come in 
with "Here are the headlines making news on WNUS at this 
hour." (Then five headlines instead of four.) Then Time 
and temperature and "This is John Doe, reporting for 
WNUS. We'll hear from John Doe in London, John Doe in 
Cairo, with John Doe covering Chicago. This is John Doe 
reporting for WNUS. Those are the headlines. We'll 
have the story on how Lord Hempsted tripped on Lady 
Witherspoon's miniskirt in just a moment."
When I suggested, in my first Westinghouse report, that 
we re-establish headlines at 15-minute intervals I did 
not mean that we should add all this folderol.
The quarter-hour headline summary should be "thrown in" 
by the announcer merely to let the listener know that 
we're on the ball, constantly alert to the changing news, 
and that we're in no way stopping one broadcast and starting 
a new one. There's no reason why the announcer should 
ponderously re-introduce himself in the middle of a half- 
hour broadcast. We had enough trouble in the past 
cutting announcer identification down to two-per-broadcast, 
and I think it should stay that way. Also, I think we 
should run only four headlines, with a fifth if a sports 
item justifies it. We shouldn't give "time" in connection 
with mid-broadcast headlines, but should keep this a minute 
or so away.
KYW handles this situation very adroitly. They make no 
pontifical announcement at the fifteen minute break but 
handle the headlines just about as if they were a time 
check or a temperature report. The announcer, without let-up 
in pace, says, "here are the stories we are following," 
and gives short headlines rapidly in a matter-of-fact 
voice, then goes right into another news story. Or he



says, "Briefing you on the latest developments," or 
uses some similar terse statement to intro the headlines.
I think the present practice of making an over-production 
of the 15-minute break is not conducive to holding 
listeners and is certainly not in consonance with the 
intent of my suggested format changes.



9/13/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

CONTEST ENDINGS
I note that the "College Education" contest is off the 
air. I didn't hear any announcements of a closing date. 
I didn't listen much toward the end of last week because 
I knew we were starting a new format on Monday —  so 
maybe I missed it. This is just a reminder that we 
should call attention of listeners to a closing deadline 
date four or five days (in my opinion) before the 
contest closes. This not only might increase the number 
of entries in the closing days but would prevent any 
feeling of annoyance on the part of listeners who had 
been intending all the time to enter and then suddenly 
discovered that it was too late.



9/13/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

TIME TO TRY AGAIN.
I think it would be a good idea if on Sunday we ran some 
drop-ins during the day calling attention to the National 
Boulevard Bank half-hour program at 5 p.m.
Incidentally, the two long promos for this program —  
one by an executive officer of the bank and the other 
an interview with a banker named Horowitz, or something 
like that —  are all right, well written, well produced, 
etc., but they shouldn't be scheduled close together 
in the same program. In one afternoon newscast today 
these two long promotions were not more than ten minutes 
apart in the same newscast.



9/13/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

ALMANAC
Why are we spoiling this "finest feature on the station?" 
Weird noises are no substitute for "flair and drama".
The writing has also become most unthrilling.
I think these should be done always in the voice of 
Richard Thorne as they were done a year ago. They 
deserve this treatment and the audience deserves the 
pleasure of hearing good material like this read in the 
very good voice of Richard Thorne. This is a good and 
appropriate chance for you to have a little more air 
time in a significant spot that shouldn't take too much 
of your time.



9/13/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

The W-Newsname of the day is, Pablo Picasso.



9/13/67
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

REWRITING
I haven't seen any noticeable signs of an improvement in 
rewriting. Maybe you haven't had time to get around to 
that yet.
There was an unpleasant story on the air this morning 
about the mysterious death of a girl in a man's room.
She asked him for a glass of water and dropped dead.
The best story was in Griskey's 6:30 a.m. news. In the 
7 a.m. news the "local man" read the same copy, with the 
same lead. The only sign of rewriting was at the wrong 
end. While the lead remained the same the motivation 
for the alleged murder (abortion) had been cut off the 
end of the story, making it far less newsworthy. In the 
7:30 a.m. news, the identical story, with the identical 
lead and same omission, was read by the man who was 
"covering Chicago". There must be many "overlap" 
listeners who notice things like this. Some quick 
pencil editing could at least have made the lead sound 
different in this important time period. I could cite 
countless other examples.



9/13/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

TALENT BILLBOARD NOT IMPRESSIVE.
I am not favorably impressed with the talent billboard so 
far. I feel that it doesn't give the impression of 
"bigness" which you hoped it would. I think sometimes 
it does just the opposite.

The most disastrous effect, I think, is the use of the 
phrase, "and Jackson King, covering Chicago," after we have 
announced a couple of "special reports" from London,
Cairo, etc. What many times actually happens is that the 
man who is "covering Chicago" reads a long re-hash of the 
day's action in Viet Nam, or finishes some national story 
started by the key man. I'm not making this up. It 
happens constantly.

Also, the man who is "covering Chicago" reads local stories 
which are identical, "word for word" with the same routine 
crime story which was read a few minutes earlier on the 
previous broadcast by the man who was "covering Chicago" 
on that newscast.
I note a great variance in the use of this talent billboard 
by the various announcers and I think that's fine. We 
should sound more and more "unformatted". The best type of 
billboard I've heard to date is something like, "We'll 
have a special report from Arthur Meling in Rome and from 
Jackson King, in Chicago". This is good because it sounds 
as if these two particular items were really "special", 
but I think it would be better if we said "and from 
W-NEWSman Jackson King", leaving out the "Chicago".
I feel that the mistake we were making during the past 
month when I found the broadcasts so uncomfortable to 
listen to was to theorize that mere numbers make a "multi
voiced" broadcast interesting, whereas, actually, it is 
the significance of the "call in", whether this be real or 
dramatized, that makes the many voices produce the proper 
impression.
The new format certainly has removed the confusion which 
has marred recent broadcasts. We know who's running the 
show and there isn't a flock of anonymous announcers butting 
in on the head man. No story should ever be read on 
the air except by a man who has been introduced by the 
key man. This policy is now being adhered to and is making 
for much better newscasts.



9/13/67
TO: Citrick
CC: Thorne, McLendon
PROM: Ash

AN EDITORIAL
We had an excellent interview on the air with someone 
in the state's attorney general’s office about the 
miserable situation created by the state legislature in 
passing an inheritance tax bill which means that widows 
may have to wait months to collect insurance money 
with which to bury deceased spouses because the legis
lature failed to vote money to administer this new 
provision of "soak the poor widow and ease up on 
the millionaires" legislation.
This would be an excellent subject for a scornful 
editorial written by that competent editorial writer 
you have on your staff.



9/13/67 
TO: Thorne
CC: Sitrick, McLendon
FROM: Ash

A LONG STEP IN THE RIGHT DIRECTION
We have a long way to go but I feel very much encouraged 
by the sound of the new format during the first three 
days of this week. Things are not running very smoothly 
as yet but it is obvious that everybody is trying hard 
and I hope others agree with me that the potentials of 
the present formula are already obvious.

I, too, shall try hard, and I assure you that the criticisms 
in this and accompanying memos are not at all in the 
spirit of "what the hell do those guys think they're 
doing?" but are offered as hopefully constructive 
suggestions so that you will know what the station sounds 
like to the "detached" listener.
The most disturbing thing so far noticeable is the
"pace", which doesn't seem to become any better as the
hours progress. I refer not to the speech pace of the
announcers but to the rate at which succeeding items
follow one another. You know, from listening in New
York and Philadelphia, how the news on the "all news" stations
seems to flow in a constant stream.
I get the impression on WNUS that there is more dead air, 
more "choked off" carts —  news, commercial, and promo, than 
I have heard for a long time.
Also some of the best newsmen, like Harry King, whose 
broadcasts are usually models of pace and precision, sometimes 
doesn't seem to know when the "call in man" is through with 
hisT’story. There will be a very noticeable pause of several 
seconds after the "second man" has finished and as if the 
key man didn't know whether to go on or not.
I can't tell whether these "call in" stories are live or 
on carts and whether it's a signal problem or what. This 
problem, which also includes the playing of the wrong carts 
and the failure of the newscaster to acknowledge the 
mistake, should have your thorough attention. There was 
even one occasion today when a veteran newscaster called 
for a "special report from Jackson King" and got only 
ten seconds of silence. The broadcast went on with no 
comment.
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Page Two1

I hear ominous rumblings of what is about to happen on 
WBBM and therefore we ought to get not only "going" 
but "flowing".

I feel pretty sure that CBS is going to go for block 
news and features and our best chance to lick them is to 
stress our constant "flow" of ever-changing news. So 
the sooner we get it the better. And good luck.



9/13/67
TO: Thorne

CC: Sitrick, McLendon
FROM: Ash

PLANNING FOR "ACTUALITIES."
The "actualities" as you call them, have so far been 
very good, if very sparse.
As we get into this we should plan ahead of time and 
try to have some significant ones on hand for use in 
skimpy broadcasts. Monday morning drive time is 
particularly bad. We should try, if possible, to record 
a couple of actualities on Saturday which will have 
newsworthy significance on a Monday morning, to liven 
up these otherwise rather dull shows.
In time, we should also plan a regular program of 
actualities to be broadcast on Saturdays and Sundays, 
which also need some beefing up.



8/28/67
TO: Thorne
CC: Sitrick, S tewart, McLendon
FROM" Ash

CONFUSION (CONTINUED)
I don't know what's supposed to be going on b ut here's what's 
going on and it isn't good. Quality of newscasts has deteriorated 
alarmingly in the last couple of weeks. The station hasn't 
sounded this bad for months and months.
The weird format of having the newscasts introduced as a solo 
and then turn into a tandem with an anonymous second man 
doing alternate stories is still being used. In the last several 
days I have noticed a dozen instances in which men have failed 
to sign on or sign off, or failed to sign on at all and then 
have signed off as a tandem. There's no pattern to this. It 
merely looks like confusion.
Another weird practice which seems utterly meaningless to me 
is that of having one man begin a story and another man 
(Name unannounced) finish reading the last half of the story.
This has gone on to the extent of sounding absolutely childish 
and ridiculous.

Pacing is sloppy and haphazard, dead air ab ounds, news copy is 
dull and trite.
I think this thing has reached the crisis stage.



8/28/67
TO: Thorne
CC: S itrick, Stewart, McLendon
FROM: Ash

BAD BROADCASTING WHERE IT HURTS
THe two men, King and Bowman (with the aid of Edwards) who did 
such a superb job from 11:30 a.m. to 12:30 p.m. on Sunday, did 
a lousy job between 8 and 9 a.m. on Monday —  in drive time 
where it counts so much.
Since Harry King and Phil Bowman are such great newscasters and 
have my greatest admiration, I think it surely must be a 
question of supervision and prep time.
A reorganization of the week-day broadcasting routine apparently 
is badly needed.



8/28/67
TO: Thorne

i

CC: Sitrick, Stewart, McLendon
FROM: Ash

GRISKEY FORMAT HURTING US —  7-7:30 a.n.

Since my previous memo has been ignored -- I repeat.
The Griskey nightime formula, with a cue every five minutes of 
"I'll be back in a minute with more news," coupled with his 
leisurely loquacity and prolixity (which is O.K. for the 
early morning hours) should be stopped immediately.
I am not criticising Griskey. I am criticizing the lack of 
mangerial supervision which allows thrgs damaging situation to 
continue. This is vitally important time. Someoee beside me 
should be concerned about it. J i
Griskey can alter his pac_e and style if asked to. The 
G jriskey-Edwards performance at 7 a.m. is a shameful disgrace 
and an invitation to th e rating services to lower the boom and 
the ratings.
Something sh__puld be done about this now —  not weeks or months 
from now after I have written seven more memos about it.

£

i



8/27/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

A "MODEL" NEWSCAST
The hoon-12:30 newscast today was an excellent example of 
how good a Sunday broadcast can be despite limited staff and 
facilities. Hats off to Harry King and Phil B owman. THe 
performance showed every evidence of planning and super
vision. It sounded "edited."
King was obviously "in charge" —  the "key man" I mention so 
often. Happily it all sounded nothing like the Monday- 
Friday broadcasts during which the puzzled listeners have to 
ask, "Who's on first and what the hell's going on around 
here anyhow?"

News was well balanced, Promotion not overdone. Phil came 
in twice from teletype room but items were logicl, not trivial. 
He was called in again with another story and Joe Edwards came 
in with a new crime story.. We could have used an "in 
depth" story. Bowman's long yarn, earlier in the day, 
about the one-man Congressional investigation into Pentagon 
extravagance would have been ideal.. There were enough 
UPI carts, although a dash of religious news would have 
helped. (In the future, of course, there could be a couple 
of local voiced inserts, prepared in advance for the Sunday 
newscast.)
B ut, a U  in aJ4, it was a great newscast and shows what 
WNUS professional newsmen can do when they spend the time 
to prepare a presentable broadcast. There were probably 
other g ood newscasts later in the day but I picked this 
one because it was an example of the way the men selected
the developiung morning news and wove it into a good show —
a "dramatized milti-voiced" newscast.
Presuming that this newscast represent^ a response to my 
memo "NEVER ON SUNDAY" I offer a couple of "operational" 
suggestions. Phil B owman should have been "called in" 
from the teletype room, instead of "butting in" as he did.
The "key man" must always be the boss of the broadcast.
It would have been more dramatic if J oe Edwards, even if he
had the full story in hand, had oome in from the teletype 
room with a signal and a one-line bulletin, "Man reported 
shot and killed on roof of North C lark street hotel" and 
then have been called in later from teletype room with the 
other details.
LET'S KEEP UP THE GOOD WORK. And let's try to spread it 
to the week-day broadcasts.



August 24, 19671:

TO: Thorne

n o Sitrick, Stewart, McLendon
FROM: Ash

IT DOESN'T FOOL

It doesn't fool me any more than it fools the listeners when 
we hear "More traffic reports just moments from now."
WNUS listeners aren't as dumb as we so many times seem to 
think they are. They know the difference between a half an 
hour and "just moments from now."

3



August 24, 1967 
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

IT DOESN'T FOOL ME..

It doesn't fool me any more than it fools the listeners when 
we hear "More traffic reports just moments from now."
WNUS listeners aren't as dumb as we so many times seem to 
think they are. They know the difference between a half an 
hour and "just moments from now."



August 24, 1967 
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

NO. NO. NAUGHTY. NAUGHTY.

Our newscasters shouldn't say, "And now we'll hear from our 
WNUS reporter in London ..." then give the name of the UPI man 
who is to be on the cart.
We thrashed all this out a year and a half ago. In addition to 
agreeing that it wasn't too ethical we also agreed that it was 
a bit silly inasmuch as a listener might well hear the same cart 
on WGN.



August 24, 1967

TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

TOO MANY CARTS BEFORE TOO MANY HORSES

Today's broadcasts were quite sloppy. Nothing like the 
quality I noted in last Saturday's performance.
Dead air, slip-ups, wrong carts, yanked in the middle with no 
explanation.

I stubbornly continue to maintain that this is largely due to 
lack of editorial supervision, which is due to lack of prep 
time, which is due to tandem broadcasts.
It sounds as if a lot of the trouble could be laid to the 
engineers, but they must be going nuts anyway, trying to keep 
all the carts in order.
Nevertheless when we get a PSA about an appeal for Cancer Day 
volunteers, followed by the voice of Jim Moran saying, "What 
kind of a used car are you looking for?" and then no more from 
Moran but directly into the official weather report, SOMEBODY 
should say something about it. (Somebody beside me.) The 
announcer on duty (although it's a bit confusing to gather who 
that is these days) should say something'about it. With the 
new liberty on ad. libs —  here is a time for an ad lib —  even 
a complimentary one for a sponsor about how Jim Moran just can't 
wait to sell you a car.
Today, when we announced that listeners were about to hear 
the voice of the Negro Mayoral candidate in Gary, the cart 
began, "The British are playing a waiting game with the Chinese." 
That seems a bit out of place from the man from Gary but the 
announcer didn't seem to think so. Maybe neither he nor his 
tandem partner could decide which one should ad lib on that one 
while the engineer was putting in the right tape —  which did 
get on the air after some seconds of silence.



August 24, 1967

TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

CONFUSION (CONTINUED)

In accordance with time-honored custom, I repeat my remarks 
that things are pretty confusing on the WNUS air these days.
Newscasts are announced as solos. The key man, thus introduced, 
introduces another guy who is going to bring us a certain 
story. He does.
The key man comes in again but then we find this same second 
man coming in on a tandem basis, without introduction, alter
nating stories with the introduced original broadcaster.
I maintain that having an anonymous announcer, not introduced as 
a member of the tandem team, breaking in with stories, is bad 
radio journalism.

Either we're broadcasting tandem or we aren't. If we are, 
say so in a joint introduction. If we aren't, then introduce 
each man, other than the main announcer, as he comes on with the 
story.
Speaking of confusion, I still haven't been able to figure out 
the meaning of that acapella promo which says that WNUS is the 
station that "puts YOU in the news."
Maybe I'm not reading it right. Is that you - U - yew - or ewe?



August 24, 1967 
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

OFFICIAL TEMPERATURE

Some of our most seasoned announcers have developed the bad 
habit of saying, "It's 67 degrees in Chicago," despite instruc
tions that they are always to label sources of temperature 
readings. Most of the men still say "official temperature" 
when giving only a single temperature reading. I think this 
practice should be continued because Chicago's weather hasn't 
changed in its very characteristic habit of showing great 
variations at various check points.



August 24, 1967 
TO: Sitrick

CC: Thorne, Stewart, McLendon
FROM: Ash

I SPOKE TOO SOON.

I still maintain that the PSA and SP routine sounds better 
than I have ever heard it before but I have caught a little 
"bad English."

Tne Picasso contest promo says, "WNUS would like its listeners 
to tell us what . . . . "

I can perhaps explain what is wrong most easily with an 
analogy: "John Ashenhurst would like his friends to tell me."
An easy way out of this problem would have been, "We want our 
WNUS listeners to tell us . . .  "
In a station promo we say, "the most current news and headlines 
are found . . . . " "Most" is obviously used as an adverb and 
not as a noun.

"Current" happens to be a word not subject to comparison.
News is either current or it is not current. There's no in- 
between. Examples. One is either "pregnant" or "not pregnant," 
never "quite,""slightly," etc. Or, "grammar." A sentence is 
either grammatical or ungrammatical. It is never fairly gram
matical or quite grammatical.

Incidentally I liked the first sound effect on the Picasso 
contest. The one in which the woman screamed. We shouldn't 
have cut that out.



8/21/67

TO: Sitrick

CC: Thorne, Stewart, McLendon
FROM: Ash

CONGRATULATIONS.
There has been a great improvement lately in several aspects 
of WNUS broadcasting.
Editorials. Marked improv ement. Redindancy diminished. 
Writing more direct. Research exc ellent. Length, acceptable.

These editorials treat the educated segment of our audience 
with the respect which it deserves, not with the contempt 
qith which it has so consistently been treated.
PSAs and station promos. Never sounded better. (Ev en when I 
was correcting copy.) Proper length. C umbersome "spotlught' 
feature gone. N o "bad Eng lish" —  only a little "awakward" 
language now and then. Someone should screen commercial copy 
written in business office. Some of this is pretty bad.
Commercials/ Obvious improvement. We should try to keep 
30-second commercials down to minimum in drive time. I 
thank "frequency" rather than length is what annoys 
listeners.
Engineering. I have a feeling that modulation is better.
There have, however, been an unh oly amount of cutoffs, 
overlaps and crosstalk recently. I think maybe that's 
due to the confusion of trying to get too many announcer 
carts on th e air in th e mistkane impression that mere 
number of voices makes a good broadcast.
Whatsits. The little "wry remarks" surrounded by music are 
an addition to the broadcasts and quite intriguin g at times.
I suggest that whoever thinks up these ideas might consider 
putting in some ideas inv olved in the life of the young
married suburbanites --  funny things about the ornery kids,
the cranky lawnmower, who gets the family car, etc.



8/21/67

TO: Thorne

cS; Sitrick, Stewart, MCLendon
FROM Ash

FURTHER ON DEBASEMENT OF TELETYPE ROOM

Since I sometimes seem to be not understand in some of my 
criticisms, I want to give an example of what I mean in 
this instance.

Saturday morning although the broadcast sounded good, the 
announcer would "go to the teletype room" and there we 
would hear another announcer read—  not something new but 
a tape of an ordinary story in the voic e of the announcer 
who read it on the air an hour and a half or two hours 
before.

This is not only nonsensical procedure but will reduce 
the dramatic effect of the teletype room to nil.
Nothing should come "from the teletype room" but bulletins
and absolutely fresh and new stories. Once they have been
read from the teletype room they should not again be read 
froxi the teletype room.
It;is proper to repeat them on the air, of course. That has 
to be done. But the announcer should just be" called in" 
and the <art played in routine.



Sh 8/21/67
TO: Sitrick
CC: Thorne, S tewart, McLendon
FROM: Ash

PROMOTION

I have been needling D jack Thorne about v oiced inserts procured 
by telephone. I have b-gen doing this only because I don't 
know whether he plans tOj_ phase this procedure in as he 
is apparently doing on the multi^voiced broadcast and I wanted 
to give some helpful suggestions.
Actually, I'd prefer to see us prepare a "new sound" for 
WNUS and spring it on the lsiteners all at once, on our 
birthday. I really think we can make the newscasts sound 
different enough that we would be justified in calling them 
"new."



</
>
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8/21/67
TO: THorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

NEVER ON SUNDAY
There's no v alid reason why listeners have to get such thin 
milk on Sundays, just because the staff is skimPy and the 
news is scarce. A little forthought could improve the 
situation somewhat, at ¿east.
Yesterday morning Harry King read a wonderful story about 
N egro parents who put their four d aughters through school 
ev en though he was just a dining car wiater. THis was a 
typical "in depth"treatment that was so well done on the 
station until discontinued because the men were unable or 
unwilling to contiinue.
This could have been put on a cart and "called in" during the 
day by the other broadcasters. One more like it, in 
another voice, and an "inspirational" in D ick Thorne's 
voice and there would have been a little life in the party.
Poor Mike Turner could have used a little help during his 
evening broadcasts. I have rarely heard so much dead air 
and so much stalling. He's a wonderful newscaster b it he 
just didn't have enough to put on the air.
Of course, using inserts like this require "editing" but 
that doesn't mean that an editor has to b e on han d.
A little informal chatting among the b oys on Sunday should 
serve to provide two or three stories which could be used 
as inserts and keep the Sunday schedule from being quite 
such a ghetto.



8/21/67
TO: Thorne

n o Sitrick, Stewart, McLendon
FROM: Ash

TOO MANY STOCK MARKET REPORTS

Doesn't anybody agree with me that a full report on 
the stock market situation by the Hutten Company at 
9:45 a.m. shouldn't be followed at 10^am by an equally 
full report on the UPI cart ?
I think that telling people that AT&T. " advanced three 
eighths" at fifteen minute intervals is a little too 
much of a good thing.
I think we should take off the air the deceptive promo 
which says that WNUS brings stock market reports" six 
times a day" and tell them the truth about how many times 

we bring the stock market reports. But we shouldn't 
overdo the number of reports we provide.



8/20/67
TO: Sitrick
C C: THorne, Sbewar
FROM: Ash

GOOD NEWSCASTS
THe newscasts I heard yesterday (Saturday) morning between 9 
and 11 a.m. sounded to me more like what we should be 
aiming for as a "new" sound than do th e programs we have 
been getting lately in drive time on weekdays. To me these 
latter sound like just a mish-mash of acapella rip reading 
which is just confusing and unimpressive.
Saturday's broadcasts, given by a bunch of pros who are 
top-notch broadcasters — Thorne,King, Kimball, and 
Bowman — were easy to listen to, proficiently delivered, 
seemed to h^e well organized and well prepared. Voices 
of announcers other than that of the maî on duty were used 
for variety. The teletype room was used properly (and 
improperly).
It was a good performance and great listening. With the 
add ition of some "actualities." more selectivity in the 
stories broadcast by supplementary announcers, speeding 
up of the pace, a reduction in prolixity and redundancy, 
and a reduction of time allowed for station promotion, 
these broadcasts could have compared favorably with those 
of the "successful" all news stations.
Why don't we get off our tandem bicycle and stop pre
tending that a trio, or a quartet, or a quintet of rip 
readers is the answer to our problem of listener defection?

n



8/18/67

TO: Thorne

CC: Sitrick, Stewart, McClendon
FROM: Ash

TOO MUCH WEATHER
Some of the men are devoting too much time to the 
weather. This is particularly bad in drive time.
Example. At the ten minute break we have a leisurely 
review of weather throughout the country. Then we have 
the temperatures at various points in the United States 
and Europe. Then the general Chicago area forecast. Then 
the detailed harbor forecast, then the Chicago specifics, 
with temperatures, wind, humidity.

That's too damned much weather in one hunk.
I suggest that complete weather forecast be given only 
once per broadcast, all other times being quick summaries 
of general outlook and temperature. Also, when we add the 
harbor forecast we should not drag in other items ( beyond 
local weather) such as temperatures at foreign points or 
general national weather conditions.



8/18/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

CONFUSION
The confusion aspect of the present newscast procedure 
has increased to a point which I consider alarming.
This morning Griskey and Kimball sign on as a tandem and 
Kimball signs off as a single. Bob Porter signs on as a 
single but broadcast turns out to be a tandem.
Thorne signs on without introducing himself, introduces 
three other reporters in a row and then Kimball, unannounced 
turns out to be the second tandem boy and starts calling 
in other reporters.
The practice of allowing unidentified newscasters to call 
in other reporters and introduce carts is particularly bad.
I don11 like the way we introduce the second tandem man as 
a special reporter at the beginning of the broadcast and 
then sneak him in, without introduction, later and allow 
him to take over the anonymous duties of editorship. It's 
bad journalism.
Since my job is to express my opinion I must say that my 
impression of the present "hodge podge" broadcasts is 
unfavorable.
I hope the audience knows what's going on. I don't.



8/18/67 

TO: Thorne

CC; Sitrick, Stewart, McClendon 
FROM: Ash

DEBASEMENT OF TELETYPE ROOM
In my April presentation on suggested changes in news 
presentation , I described the functions of the "second 
man", on duty in the teletype room, (section 2 b. of 
format) as follows:

"(This is new.) To read complete stories just as they come 
off the TWX. These become an immediate integral part of the 
news broadcast, but in the voice of the"second man."
This suggestion was intended to add some drama, some "flair", 
to the newscasts. I also hoped it would stimulate a renewed 
interest in the teletype room, which was being badly neglected 
as a device.
I have never had any indications of anyone1s having read my 
April report, but if, by chance, your present procedure of 
having men read stories from the teletype room is supposed 
to be based on my suggestion I consider it to be doing 
exactly the opposite of what I intended.
The teletype room should be a thing of excitement—  a place 
where a .signal warning sounds and we hear a bulletin which 
interrupts our regular broadcast and shows that we are right 
on the ball. Or a place where "new" stories are read in 
entireity by another woice than that of the announcer's.
(We might even "up" the background noise of the teletype 
while he is reading.)
Under the present operation, within just a few weeks the 
teletype room will have no significance to listeners, no 
mystery, no air-excitement and suspense.
The teletype room will become to listeners " Oh that's the 
room where a fellow reads a part of another fellow's story and 
sometimes you can hear the telephone ringing."
I think this is a crying shame.



8/18/67
TO : Thorne
CC: Sitrick, Stewart, McClendon

FROM: Ash

TOO MANY STOCK MARKET REPORTS.

We should hasten to standardize our stock market report 
routine to allow for the addition of the sponsored reports. 
Yesterday I heard three reports in a row at fifteen minute int
ervals. I think one per broadcast should be sufficient.



8/17/67
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

THAT "NON EDITED" SOUND

Phil Bowman read two carts today, about seven minutes apart -- 
each from Washington and each quoting somebody about cancer.
One was about there being no safe cigarettes and the other 
was about air pollution and lung cancer. I didn't catch any 
wording indicating that the two stories were related.
Unless these carts actually had just arrived and were separated 
by a time lag on the wires, good editing would suggest that 
the two be lumped together as a "cancer story." At worst, 
mention could have been made of the fact that "here are more 
comments from Washington on the cancer problem."



8/17/67
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

THE LITTLE WHATSITS

The little things which begin and end with music and consist 
of only one or two sentences of editorial comment by an 
announcer are very good. I like them and think there should 
be a little more stuff like this on the station.
I have only one suggestion from an over-cautious old man.
We should be quite careful what these guys say. After all, 
we are allowing anonymous voices to make editorial comments 
without stamping them with the authority of the WNUS corporate 
sanction.
Probably nothing will happen about this but it would be 
very amusing if some crank demanded "equal time."
Which reminds me that these remind me of the "mini-editorials" 
I suggested to you about a month ago. My idea on that format 
was somewhat as follows.
"Here is a WNUS mini-editorial.
(Then 10 and not more than 20 seconds of comment such as we 
now run on the whatsits.)
"This has been a WNUS mini-editorial. The station will make 
equal time (10 seconds) available to anyone opposing our 
point of view.1'
You might try this out some time and see if anyone is amused.



8/17/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

INSUFFICIENT INFORMATION

After the 4:15 Hutton stock market report today the 
said merely, "WNUS brings you the stock markets six 
day. "

announcer 
times a



8/17/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

IF ALEXANDER GRAHAM BELL WERE ALIVE TODAY —
He would say:
"MORE THAN 65 PER CENT OF THE VOICED INSERTS ON KTBR, DENVER, 
ARE SECURED BY TELEPHONE."
(KTBR has been an "all news" station since April of this year 
and has gone from 13th to 6th in rating in both Hooper and ARB 
during the intervening four months.)



8/17/67

TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

GRISKEY'S A.M. STYLE

I respect Bill Griskey. I admire him. I am a Bill Griskey 
FAN.
I say this so that the following remarks will not be inter
preted as personal disparagement of Bill.
His nighttime leisurely broadcasts are very interesting to 
listen to but he shouldn't carry the format over into morning 
drive time.
He shouldn't continually say, "We'll be back with the news in 
just a minute." That's a nighttime cue for the five-minute 
break and we don't have the seconds to waste on such repeti
tion in the morning hours.
He shouldn't say, "We'll be back with the news in a minute, 
this time in the field of sports."
He shouldn't tell us that he is going to read the headlines 
and then read the headlines and then tell us that he has read 
the headlines.
He shouldn't begin his broadcasts by saying that we are to 
hear "Section one" or "Part one." and then forget to mention 
"Part two." As a matter of fact he should not try to divide 
broadcasts into parts - morning or late night. We're trying 
to sound like a constant flow of news —  not a lot of parts.
Bill has a tough job in switching pace and format. There's 
no time for leisurely reporting between 7 and 9 a.m.
Bill can do this all right. He just has to remember always 
which hat he is wearing.



8/17/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

CALL FI 7-1313

In Los Angeles, during the KABC "all news" drive time broad
casts they use the telephone to provide the impression of 
one more source of news and a little drama to relieve the 
monotony of reading city news copy.
For example, the "key man" on the one-man broadcast says:
"A couple of fires this morning. The KABC people-to-people 
report comes from L.A. Fire Department spokesman, Don Wallace."

Then Wallace reports on the fires. Equipment used, amount of 
damage, etc.
I have already suggested that we do this kind of thing, 
getting routine daily reports from various city agencies.
I suggest it again —  or is this one of those things that 
can't be done in Chicago for some technical reason? It would 
add variety to our broadcasts.



8/17/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

ARE WE ALLERGIC TO THE TELEPHONE?

I don't/what we're aiming for in our changing format but I 
make the presumptuous conclusion that maybe we are planning 
eventually to have the "dramatized multi-voice, multi-source" 
newscast suggested in my April presentation.
So far I have noticed the "multi-voice" aspect. This, of 
course, needs a good deal of refinement. Things would sound a 
lot better if we could get rid of the tandem broadcast, which 
is now causing a great deal of very undesirable confusion.

But —  since we're practicing -- when are we going to get to 
the "dramatized" and "multi-source" aspect?
Today Phil Bowman read a story about the women who want the 
mayor to use the money allocated to the McCormick Place re
building to be spent on housing, instead.
He read: "The spokesman for the women's organization said, in 
her words," and then read her quote.
I can't understand why we didn't call the woman up and have 
her give her story in her words and in her voice. This couldn't 
have taken more than five minutes of somebody's time. Is this 
still an engineering question? Are the engineers mad because 
we took their chimes away? Couldn't some young writer have 
called and got a beeper? Wouldn't that have been legal?
Her voice on the air would have given a little drama to this 
story and would have provided another source to relieve the 
monotony of the rip and read procedure which is now and always 
has been relieved only by the UPI carts.



8/17/67
TO : Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

IT COSTS A DIME

Why didn't we call up some Democrat yesterday and say to 
him, "What are youse guys going to do down at the State 
Fair at Springfield tomorrow?"



8/16/67
TO: Thorne

CC: Sitrick, Stewart, McLendon
FROM: Ash

A SUGGESTION FROM ALEXANDER GRAHAM BELL

The feature story which you read yesterday quoting Gene Sage 
regarding his plan to feed the Picasso Thing was very amusing.
I thought Mr. Sage was mad at us and wasn't going to play 
in our backyard' any more but if we are not mad at him and 
want to give him this kind of free publicity, I suggest that 
this would have been more effective as a "voiced interview."
This would have been a real "howl" as a burlesque interview, 
done deadpan by both of you. And it shouldn't have been too 
hard to get.



8/14/67

TO: Thorne
CC: Sitrick, Stewart, McLendon

FROM: Ash
A MIRACLE

I'm glad to see those damned chimes in front of the time 
checks off the air at last. It's a pity they had to stay on 
the air for a year and a half just to "wake up the engineers."
I hope we didn't have to hire an entire new staff of engineers 
to accomplish this miracle so suddenly. I suppose I never will 
know how it really did happen.

But I hope they stay off the air.



8/14/67

TO: Thorne
CC: Sitrick, Stewart, McLendon

FROM: Ash

WNUS NEEDS A COPY SUPERVISOR

Last night at midnight I heard the Almanac announcement.
It began, "Continuing a Monday over Chicago. Monday, August 
14. 11
What the devil does that mean? How do you continue a Monday 
and particularly, how do you continue it when it hasn't even 
started yet.
It's inanities like this that continue to ruin the WNUS sound.



8/14/67
TO: Thorne
CC: Sitrick, Stewart, McLendon

FROM: Ash
SAVE TIME WHILE GIVING TIME

Some of the men are saying, "It's eleven o'clock in Chicago." 
Sure it is. Where else would we be talking about with our 
coverage?
We should save every second in drive time. Why don't the men 
just say, "W-NEWS time, 11 o'clock," as I suggested recently!
Let's standardize this and forget the variations.



8/14/67
TO: Thorne

CC: Sitric^ Stewart, McLendon
FROM: Ash

NEW COMEDY TEAM ROUTINE?

I haven't been informed as to what we're trying to do about 
format but I've heard something often enough to indicate that 
we must have made a change in our anti-ad lib policy.
Very frequently I have heard a newsman finish a story and
then make a supposedly clever remark about it and then his tandem
partner laughs. He says, "Ha, ha, ha."
In my opinion this sounds very bad. No other successful all
news station would allow such a thing.
You perhaps noted in New York and Philadelphia the grim determi
nation with which the newscasters seemed intent on doing a 
business-like job with no nonsense and nothing but the news?
This same situation holds true in Los Angeles and Denver, which 
would indicate to me that this is what a news audience wants.
My personal reaction is that we stop this vaudeville performance.



8/14/67
TO: Thorne

n o Sitrick, Stewart, McLendon
FROM: Ash

THE NEWS SHOULD SOUND EDITED

I don't quite understand what effect we are trying to produce 
in opening broadcasts. One man comes on and introduces himself. 
Then he introduces another man who is going to have a story.
So far, so good. This sounds as if we had an "anchor man" 
introducing other voices.

But then it turns out that the second man just becomes a 
partner in a tandem broadcast. Then he, the second man, in
troduces a yet third man with a story. So the first man 
wasn't an anchor man after all. They're both editors.
Then, after the tandem broadcast, only one man signs off. I 
forget which one, but it's very confusing and my personal 
opinion is that it is not a good sound.



8/14/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM Ash

ONE EVIL FOR ANOTHER

I was pleased to see the headline routine changed to 4 and/or 5 
at fifteen minute intervals but some of the men have now 
changed this into an audience chaser.
Some of them give four headlines and then, very systematically 
give, in exact succession, the four stories covered in the 
headlines, thus giving the audience another invitation to tune 
out.
The four headlined stories .̂ vjpuld be interspersed with others 
and the last headlined story should be almost immediately followed 
by the first headline of the next series. This will have the 
maximum effect in holding audience.



8/14/67
TO: Thorne
CC: Sitrick, Stewart, McLendon
FROM: Ash

IF WE.ALL PULL TOGETHER, BOYS, WE CAN KEEP THOSE RATINGS 
DOWN

I see that we're running stale old copy (about two months old,
I believe) in 20-second promos on Paul Harvey and Minute News 
in drive time.



8/14/67
TO: Throne

CC: Sitrick, Stewart, McLendon
FROM: Ash

SAVE SOMETHING FOR A BIRTHDAY SURPRISE

I gather from what I hear over the air that you have rejected 
my idea that, aside from some immediate changes which I re
commended, we save our big format change till the occasion of 
moving into our new quarters (or now, it seems, until the occasion 
of our third birthday, September 6.)

It sounds to me as if you were going to phase out certain 
things on the air and phase in others instead of doing as I 
suggested and ¡̂to this in the studio on a pilot tape basis.
If we experiment this way on the air before we really know just 
what sound we want we are going to lose any surprise element 
we might have as a promotion venture on our happy birthday.
If you are planning to go to a 24-hour broadcast, I beg of you 
not to phase this out but to announce it with a big bang-bang 
and fanfare. This requires some clever manipulation at transi
tion times and I think should be done first on tape.
I am writing this memo simply to register my disagreement with 
the way I think this apparent changeover is being handled.



8/14/67
TO: Thorne

O O Sitrick, Stewart, McLendon
FROM: Ash

FOR FUTURE REFERENCE

When you get around to the stage where we are having "actualities 
on the air —
Even on a dull Sunday, we could have some. Yesterday, for exampl 
we could have had the enthusiastic voice of someone connected 
with the Rush Street Art Show talking about its success instead 
of a newsman reading off a press release.
It was such a nice day we could have had the superintendent of 
parks and playgrounds, if there is such a person, telling us 
about the current algae and alewives situation at the beaches 
and other week-end information. Not important, of course, but 
two more voices.
And this morning we could have called our man in Detroit (I'm 
assuming we have one) and have him read us a story about the 
Dun and Bradstreet report about the rebuilding of riot-ruined 
businesses in Detroit. This would have been better than a news
man reading it off the wires here.
These are just suggestions as to the type of thing we can do 
by telephone once we get going.



8/8/67
TO: Richard Thorne
CC: Herman Sitrick, Gordon McLendon
FROM: Ash

MULTI-VOICE NEWSCAST —  ECONOMY CLASS
Our newscasts today would have sounded better than our customary 
sing-song duet of reading of wire and city press copy, if —
Somebody had picked up a phone and called the part superintendent 
and taped a little interview on the algae problem.
Somebody had picked up a phone and called somebody at the 
County Jail and got a reasonable first-hand description of how 
two prisoners were found dead.
Somebody picked up a phone and got a story from someone connected 
with the State Fair in his voice instead of our merely reading 
a quote in wire copy.
Somebody picked up a phone and called some astronomer and found 
out why pictures of the backside of the moon are so danged 
important.

^Somebody had picked up a phone and asked somebody at the Health 
Department how Chicago exterminates rats (in connection with 
wire story about twelve kitties donated to Eastern city.)
Somebody had picked up a phone and got a quote from the friends 
of the family of the "kidnapped" baby.
If the answer is "it can't be done" and the reason is that we 
don't have a large enough staff —  then maybe we should try to 
add a man or two, or free some men by dropping tandem broad
casts .
We'd sound so much better if.we'd take the time and trouble 
to get some live local inserts.



6/27/67

TO: Herman Sitrick

CC: Richard Thorne, Bill Stewart, Gordon McLendon

FROM: Ash

"PLAY-BY-PLAY". NO!

I am violently opposed to an editorial policy which schedules an hour- 
and-a-half news conference (7-8:30 p.m., June 25) in place of giving 
the listeners what we continously promise —  all the news all the 
time. We even sing many times a day, repeating three times in a 
row that we bring "continuous news."

The live broadcast of a news conference isn't "news". I have com
plained about this in previous memos protesting at the broad
casting of live speeches. This isn't our merchandise and we shouldn't 
peddle it.

It's what happened at the news conference that's news. I was 
interested to see just how important a news item WNUS would 
consider this conference to be, in view of the allotment of an 
hour and a half of time.

I listened to the 9:30 p.m. news. Oh boy! The entire story of the 
hour-and-a-half news conference got exactly 55 seconds on our 
newscast. It did a little better on the 10 p.m. news. It got one 
minute and forty seconds. This was followed by a story two minutes 
and twenty seconds long telling in elaborate detail how the 
President had managed to give a television broadcast on the White 
House grounds just fifteen minutes before the Russian news 
conference. Incidentally the story about the President's broadcast 
failed to mention what he said. This was followed by a commercial 
and a Negro murder story.

My logic in opposing the scheduling of live broadcasts of "events" 
instead of the news which we claim to broadcast is as follows.
First of all, if listeners are real foreign policy buffs, if 
they're vitally interested in such questions, if they hate(or love) 
the Russians, or if they're Jewish and vitally interested in the 
Near East situation —  they're going to look at television so they 
can see what that Russian looks like and how he reacts to reporters' 
questions, etc. We have no chance at all of weaning this audience 
away —  so forget it. The listeners interested in the live broadcast 
on radio were divided between WMAQ, WBBM and (Ibelieve, WIND) 
and WNUS. Now then, who got the great audience that was left —  
the average guy who would be bored at listening to an hour-and-a- 
half broadcast which was half in Russian? These listeners had to 
go to WGN, WLS and some minor stations.

I pretended I was one of those listeners and for an hour and a 
half I couldn't get any news on WNUS. I couldn't even hear them 

"Continuous news, continuous news, continuous news.



6/27/67

TO: Herman Sitrick

CC: Richard Thorne, Bill Stewart, Gordon McLendon
FROM: Ash

POLICY ON PSAs

I wrote a memo several weeks ago complaining at having heard 
three consecutive announcements beginning, " This is Cliff 
Johnson," five minutes apart.

Apparently my memo was misinterpreted because today I heard 
two PSAs beginning "This is Cliff Johnson". They were back to 
bacX- at 1:55 p.m., separated by only a fragmentary musical 
logo.

Questions:

Why so much Cliff Johnson on PSAs?

Why back to back?

If we're going to have a "personality" introduce our PSAs, 
why not have some of the other men get in on the act? It 
doesn't much matter whether it is a personality or the station 
image which is asking for help but if it's personalities it 
should be more than one.

Why are we still running the announcement about the Christian 
Childrens' Fund which has been running for about six weeks 
and anyway is on the schedule to have been cancelled as of 
June 16. I read copy on a lot of nice fresh announcements last 
week. Why do we have to run the old ones?

P.S. I hope it is well understood by all, including Cliff, 
that this is not a complaint about him but merely a comment 
on our over-all sound to the listener.



6/27/67

TO: Richard Thorne

CC: Herman Sitrick, Bill Stewart, Gordon McLendon

FROM: Ash
LISTENER IDENTIFICATION OF ACTUAL CALL LETTERS

I thought for a while we were getting nowhere on this but I 
counted mentions today in the 7:30 a.m. news (including time 
checks) and it came out WNUS - 7, W-NEWS - 9.

Not bad at all.



6/27/67

TO: Richard Thorne

CC: Herman Sitrick, Bill Stewart, Gordon McLendon

FROM: Ash

"EDITORIALIZING"

I hate to have to criticize the boss but that's my unfortunate 
job. Gordon McLendon used to take it all right when he was on 
the air so I hope you won't mind if I mention that the other 
day you read a story about some British statesmen criticizing 
Lord Brown for his comments that the Jews ought to give up 
Jeruselam —  followed by your own personal reaction.

I can't quote you exactly but it was to the effect that you 
were of the same mind as his critics and that you thought 
he shouldn't have made the statement. I agree with you but 
I shall give my life for the station's right to have you 
omit such remarks on the air. After your editorial comment, 
Doug Kimball, your newscasting partner, said, "Thank you for 
those remarks, Mr. Thorne."

It was all very interesting and I'm sure most listeners agree 
with you that Brown was shooting his mouth off at the wrong 
time. Your temptation must be great. (I feel like talking 
back to some of the Arabs I see on television.)

But it must be resisted.



6/27/67

TO: Herman Sitrick

CC: Richard Thorne, Bill Stewart, Gordon McLendon
FROM: Ash

WHY NOT A POLICY ON "POLICY"?

This is the kind of question which should be discussed and decided 
in a meeting but since there's no time for such things in these 
hectic days, I bring this up in memo form.

I think WNUS should establish a definite policy that it will not run 
extended live coverage of speeches, press conferences and similar 
events. It is not our function to broadcast such things. Our formula 
is compact, compressed, varied and complete news broadcast on a 
continuous basis and I think that we should stick to that formula.

Broadcast of the Kosygan press conference, referred to at length in 
another memo, merely provided listeners with a service which they 
could have received simultaneously from six or seven other sources 
while, for an hour and a half, it deprived them of a service which 
they could receive from no other sources.

The "gravy" audience between 7 and 8:30 p.m. (the audience which was 
not split between the T.V. stations and numerous radio stations) 
went to WGN and a few other smart boys.

I think that the only time we should broadcast events like the above 
are in extreme cases when we know that "everybody" will be listening.
A declaration of war by Congress,announcement that atom bombs are 
on thejway, President Johnson's next inaugural address, etc.

I don't know whether you or Gordon or Dick or Bill ordered the Kosygan 
broadcast but I still think it did us more harm than good.

I think judgment on this category should be out of the hands of Dick 
and Bill and subject to a decision from you or Dallas, except in 
extreme emergencies when I know that either Dick or Bill would 
exercise proper judgment. There are certain format policies which 
should be as firm as the Rock of Gibralter (the one in Dallas). I 
know, for instance, that if you ordered that beginning tomorrow 
we would broadcast no more time and temperature reports, you 
would soon hear from somebody.

We shouldn't broadcast play-by-play baseball. "Changing Times", Ameri
cana, 5-minute pseudo features for safety razors, 15-minute dramatic 
religious programs for the Catholic Church. We should give the 
public what we say we give them and that should be IT.


